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EXECUTIVE SUMMARY 
 
1. The Chennai Metro Phase 2 Corridor 5 from CMBT to Sholinganallur is being taken up to 
provide the better Metro connectivity to employment centres on this section. 

 
2. This document is prepared for Corridor 5 from CMBT to Sholinganallur excluding CMBT 
and Sholinganallur stations. It includes 29 elevated stations, viaduct and electrical works. The 
report identifies the project impacts, and provides the mitigation measures taken to address the 
impacts. Chennai Metro Rail Limited (CMRL) prepared a Resettlement Planning Framework 
comprising its policy of compensation and updated entitlement matrix which meet the 
requirements of ADB SPS and valid for all Chennai metro Phase 2 projects. Land acquisition 
will be carried out according to Tamil Nadu Acquisition of Land for Industrial Purposes Act 
1997/2019.  
 
3. Based on project described in the Detailed Project Report and preliminary socio-economic 
survey, 88 families will be displaced from residential structures and 1,203 from commercial 
structures; and 21 families from residential cum commercial structures. There are 3,251 total 
affected persons. These figures will be confirmed during the confirmation of impacts and 
affected person in the award enquiry phase of the land acquisition and resettlement following 
the national procedure. 
 
4. Community consultations were conducted at proposed station locations to elicit 
suggestions on R&R benefits and project aspects like fare tariff. Meetings were held with 
identified affected persons to communicate that compensation and R&R benefits will be paid as 
per approved Resettlement planning Framework. 
 
5. A grievance redress mechanism will be put in place. At the first level the grievances are 
received by the Project Implementation Unit and addressed by Grievance Redress Committee 
comprising officers of CMRL.  Registration of grievances, time-bound redressal and disclosure is 
CMRL̀ s responsibility. 

 
6. Mitigation is provided through compensation and assistance to affected persons to 
mitigate loss of land, properties, loss of rental incomes, loss of livelihood and business income. 
 
7. The land acquisition requirement is 3.759 ha and land to be transferred from 
Government agencies is 5.557 ha. Public Notices for acquisition and invitation of objections have 
been issued. 
 
8. The preliminary estimate of land and resettlement cost for this project is Rs 12,590 
million, including land and all resettlement related activities for the project. 

 
9. A Project Implementation Unit has been established for the project headed by Project 
Director reporting to Director Projects, CMRL and Managing Director, CMRL will be set up. This 
set up takes care of all the technical and financial aspects of the project. All land acquisition and 
resettlement activities will be carried out by office of Safeguards Expert, CMRL. 
 

10. The project will be commissioned in 53 months starting from the date of award of civil 
contracts.  The RP shall be updated prior to award of contract and compensation to 
affected peoples shall be delivered prior to displacement. As of date of RP, there is no 
contract awarded yet.  

 





 

 

I. INTRODUCTION 
 

A. Project Background 
 
1. Chennai Metropolitan Area (CMA) extends over area of 1189 sq.km which comprises 
Chennai District and part of Thiruvallur District and part of Kancheepuram District. In year 2011, 
resident population of CMA was 8.0 million. As per Chennai Second Master Plan 2026, the 
estimated population of CMA in year 2026 is 12.6 million people with an estimate of daily 
passenger traffic of 20.8 million in 2026. CMA has emerged as a leading national automotive 
hub with major manufacturers operating their plants in the area. CMA also houses a growing 
number of software and financial services firms. In year 2015, average journey speed was 17 
kmph during peak hours. As per Business-As-Usual scenario in Comprehensive Mobility Plan 
(CMP) 2018, major roads are forecast to function in excess of their capacity in year 2035 at 
average speed 19 kmph. CMP identified projects so as to increase public transport share in 
person trips by motorized vehicular modes in year 2035 to 60% compared to 44% in year 2015 
ie., 41% of trips by all modes in year 2035 compared to 30% in 2015. Among these projects are 
8 mass transport corridors, one of which is from Madhavaram to Sholingnallur to ECR: the 
former section of this corridor is Corridor 5.  

2. With a view to develop effective and efficient mass transit systems in addition to the 
existing public transportation and Phase-I Metro rail system, the Government of Tamil Nadu has 
decided to implement Corridor 5 as a part of Phase-II Metro Rail Network. 

3. In view of the global health alert due to the COVID-19, the processes involved in the 
preparation of the RP has been strictly implemented with due consideration of the health 
protocol. It has become very evident that such protocols are observed in at least two major 
undertakings: during public consultations and during data gathering. The conduct of public 
consultations and/or meetings, ensured that the venue can accommodate the number of target 
participants with appropriate physical distancing.  The venue had been properly disinfected, and 
chairs are arranged at least a meter a part. Prior to participants’ entry to the venue, a 
temperature check was conducted to ensure that no participants with fever can attend the 
meeting, participants are all provided with face masks and alcohol, or hand sanitizer is 
available.  No physical contact (e.g., handshake, embracing, etc.) were always observed. Data 
gathering for the RP has likewise ensured all protocols were observed, especially in the conduct 
of interviews (e.g., during SES, IOL etc.), the interviewer always had wear facemask and 
maintained a distance of at least a meter away from interviewee.  Throughout the process, the 
interviewer observed the “no contact policy (e.g., handshake, embracing, etc.)” always and 
where appropriate virtual methods where employed.  All other resettlement activities conformed 
with government health advisories.  When government health agencies/authorities issue strict 
quarantine measures, all resettlement activities were put in abeyance until all restrictions are 
lifted. 

B. Outcome of the Project 
 
4. The project on implementation, will provide major socio-economic benefits to the society 
particularly in the influence zone of the corridor, such as: 

(i) Provide safe, reliable, affordable and environment friendly public mass transit 
system for Chennai Metropolitan Area with efficient connectivity to the major and 
growing service employment centres at Siruseri.  
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(ii) Result in larger share of public transport in meeting mobility needs of the city. 
 
(iii) Lead to enhanced economic productivity of the city and thereby assistance for 
more job creation. 

 

C. Project Description 
 
5. Chennai suburban railway network supplements Mass Rapid Transit System (MRTS). 
MRTS of length 19.35 km from Chennai Beach to Velachery is in operation, land acquisition for 
balance MRTS section from Velachery to St Thomas Mount is in process. Chennai Metro Phase 
1 of 45 km is in operation, work on 9 km extension from Washermanpet to Wimco Nagar is 
scheduled to be completed soon.  
 
6. Work on priority metro railway sections i.e., approx. 35 km from Madhavaram to 
Sholinganallur on Corridor 3 and approx. 16 km on Corridor 5 of Phase 2 metro is in progress. 
Work on balance 9.627 km Corridor 3 and balance 30.125 km Corridor 5 is under initiation. This 
report pertains to balance 30.125 km of Corridor 5 after CMBT up to Sholinganallur station fully 
elevated and covering 10 stations. Phase 2 metro network is depicted in Figure 1.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://en.wikipedia.org/wiki/Chennai_suburban_railway
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Figure 1: Phase 2 Metro Network 
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DPR of Chennai Metro Phase 2, Dec 2018 
 
As derived from Detailed Project Report of December 2018, the capital cost of Corridor 5 
including taxes and duties for December 2018 is estimated at USD 1037 million. Based on 
optimized project design in November 2021, estimated cost of acquisition of land and structures 
is USD 172 million and Resettlement & Rehabilitation cost is USD 3.80 million – this estimate 
will be updated upon completion of acquisition and rehabilitation Figure 2 shows the alignment 
and station locations of Corridor 5. 
 
7. Corridor 5 project will require transfer of 3.759 ha government land and acquisition of 
5.557 ha private land. 88 families will be displaced from residential structures, 1203 families 
from commercial structures and 21 families from residential cum commercial structures. These 
figures will be revised upon completion of micro plan of impacts. 

Figure 2: Corridor 5 (DPR of Chennai Metro Phase 2, Dec 2018) 
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D. Project Components 

 
8. The project components of Corridor 5, for which land is required include the following:(i) 
stations; (ii) viaduct and (iii) electrical substations. 

9. Stations. There are 29 stations – all elevated – proposed: five stations are common with 
Corridor 4. The chainage and inter-station distances are given in the Table 1.1 

Table I-1: List of Stations 

 

Source: CMRL, 25 November 2021 
 
10. Corridor 5 metro line is proposed to run elevated along Arcot Road, Mt Poonamallee 
High Road, Medavakkam Main Road and Perumbakkam Main Road. The proposed stations are 
located within road right of way or partially outside the right of way.  
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11. Feeder buses are proposed at 9 locations, bicycle sharing at 10 stations and pick/drop 
zones for autorickshaw, taxi with pedestrian connectivity at stations are planned. Off street 
parking for park and ride is proposed at Grain Market, St Thomas Mount and Perumbakkam 
stations. At grade pedestrian crossings are planned. All these facilities are proposed within road 
right of way. 

(i) Viaduct: The viaduct is planned within road right of way and requires land acquisition at 
certain stations and viaduct sections.  

(ii) Electrical Works: Four Receiving Substations are proposed one each at Mugalivakkam, 
St Thomas Mount, Medavakkam and Perumbakkam.  

 

E. Objective of the Report 
 
12. This report documents social and economic disruption / displacement to 
households1/individuals/communities arising out of acquisition of land and other assets due to 
implementation of Corridor 5, mitigation measures and plan for implementation of mitigation 
measures. The report presents a resettlement plan which is in compliance with laws enacted by 
Government of Tamil Nadu, RTFCTLARR Act 2013, ADB guidelines and CMRL Policy.  

13. This resettlement plan is prepared to ensure compliance with ADBs SPS requirements 
for involuntary resettlement which includes: 

(i) Screening to identify involuntary resettlement impacts and risks. Minimizing and 
avoiding resettlement impacts of each subproject by exploring all viable alternative 
designs. 
(ii) Carrying out consultations with displaced persons, host communities and NGOs, 
informing all displaced persons of their entitlements and resettlement  
options, ensuring their participation in planning, implementation, and monitoring and 
evaluation of resettlement programs. 
(iii) Where the resettlement impacts are unavoidable, the displaced persons should be 
assisted in improving or at least regaining their standard of living. 
(iv) Vulnerable groups, including households headed by women, the elderly, the 
disabled, and indigenous groups, those without legal title to land and property, and those 
living Below Poverty Line will be given special assistance to improve their 
socioeconomic status. 
(v) The absence of formal title to land is not a bar to policy entitlements. 
(vi) Compensation for all lost assets acquired or affected is based on the principle of 
replacement cost. 
(vii) Restoration of livelihoods and residences of the displaced persons will be 
facilitated with adequate resources according to the RP and before the start of civil works 
construction. 
(viii) Where physical displacement takes place, displaced persons are to be assisted in 
integrating economically and socially into host communities in such a way that any 
adverse impacts on the host communities are minimized and social harmony is 
promoted; 
(ix) All payments, including compensation for the loss of land, assets, structures, trees, 
income, and common properties will be made prior to physical or economic 
displacement and the commencement of civil works construction. 

 
1 Household or family means affected family in accordance with Sec 3(c) of RFCTLARR Act, 2013 
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(x) Disclose the draft resettlement plan, including documentation of the consultation 
process in a timely manner to displaced persons and other stakeholders. Disclose the 
final resettlement plan and other documents such as the monitoring reports to displaced 
persons and other stakeholders. 

 

F. Methodology 
 
14. This report has been prepared based on the information collected through interview of all 
impacted families and consultations with community groups at locations of stations. Meetings 
were also held in CMRL office where representatives of impacted families were informed of the 
project and efforts to reduce and minimize adverse impacts. Information on CMRL policy and 
method of compensating for acquired land and structures, entitlement of resettlement and 
rehabilitation allowances approved by CMRL were inputs to this report. Quantity of land and 
structures impacted was estimated by CMRL based on footprint of the viaduct and stations as 
per Detailed Project Report of December 2018. Format of Socio Economic Survey (SES) conducted 
in year 2019 is placed at Annexure 1. 

15. After finalization of project designs, a census survey of impacted families and 
measurement of land and structures impacted will be carried out. 

16. A comparison of the National laws, Project policy and ADB Safeguard Policy Statement 
requirements shows that ADB SPS requirements are satisfied in Corridor 5.  

G. Minimizing Project Impacts 

 
17. Project impacts have been minimized by using good design practices. These include: 

i. The proposed stations are located within the road right of way or partially outside 
the right of way. 
ii. As far as possible station location/ entry/ exit points have been located on 
government lands or lands that are private but vacant, thus minimizing resettlement and 
physical displacement 
iii. The viaduct is planned on the median of the major roads and requires minimum 
land acquisition except on curves.  

 

H. Cut-off date 

 
18. For title holders, cutoff date for eligibility is the date of issue of newspaper notification of 
acquisition of respective property. Such newspaper notifications were issued from 14th June 
2019 to 14th November 2020, July 2021 and October 2021 (Annexure 2) and will continue. For 
non-titleholders, tenants and wage employees the start date of socio-economic field survey in 
respective station or section of alignment is the cut-off date. 
 
 
 
 
 
 
 

II. SCOPE OF LAND ACQUISITION AND RESETTLEMENT 



8 
 

 
 

 

A. Land Acquisition 

 
19. The scope of land acquisition and resettlement is identified based on footprint of the 
project facilities as per approved drawings of detailed design. Socioeconomic survey and public 
consultations were conducted as part of the Detailed Project Report in years 2016 to 2018. 
Census survey and consultations were conducted in 2018 and 2019 wherein survey on a few 
sections could not be completed due to low participation. Detailed design was revised till April 
2021. Survey on revised sections and balance survey from 2019 could not be done in 2020 due 
to locked business places and out-of-bounds homes due to lockdown and restrictions on 
gatherings as a result of pandemic. This survey was completed in 2021 and now the baseline is 
ready. The project impacts are summarized in Table 2.1, reflect the total land acquisition and 
the total number of households affected in this section.  
 

Table II-1: Summary of Impacts 

SN Impact /Types of loss Unit Quantity 

A Land to be acquired temporarily sqm Pvt 1,493 
Gov 
2999,150 

 
Total land required (temporary+permanent) @ sqm 163,875 

Private land to be acquired permanently @ 55,575 

Government land to be acquired permanently @ 37,590 

B Total Families Affected (undisplaced + displaced) Nos. 
  
  
  
  
  

2,245   
Titleholder owner 518 

 
Tenant                   

915 
 

Squatter    19 
 

Kiosk  471 
 

Encroacher 124 
 

Others (employees, resident at workplace) 198 

C Total      Affected      Population Nos. 7,339 

 
D 

Titleholder Families Affected (undisplaced + displaced) Nos. 
  

518 

Residential 24 

Commercial 373 
 

Residential cum commercial 27 
 

  Residential or commercial (Agricultural, Industrial land, vacant structures) 94 

E Community Property Resources – traffic signals, bus shelters, traffic camera 
posts and sign boards 

 Nos. 171 

F Tenant Families Affected (undisplaced + displaced) Nos. 
  
  
  
  

915 
 

Residential 147 
 

Commercial 710 
 

Residential cum commercial 58 

G Kiosk  Families Affected (undisplaced + displaced)  Nos. 
  
  

471 
 

Commercial 471 
 

Residential+Commercial 0 

H Squatter Families Affected (undisplaced + displaced)  Nos. 
  
  

19 
 

Residential 6 
 

Commercial 10 
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Excluding section common with Corridor 4 
Source: Socio Economic Survey, April 2021 to June 2021                            @ CMRL, Nov 2021  

 
20. Land will be acquired in accordance with provisions of Tamil Nadu Acquisition of Land 
for Industrial Purposes Act 1997 (Tamil Nadu Act 10 of 1999) and while determining the 
compensation for land, the competent authority will be guided by the provisions of Sec 26, Sec 
27, Sec 28, Sec 29 and Sec 30 of RFCTLARR Act, 2013. The project will ensure that physical 
and economic displacement will take place only after payment of amounts of compensation and 
R&R benefits. 
 
Public notice was issued on 21st February 2019 in newspapers of acquisition of respective 
property under Section 3/2 of Tamil Nadu Acquisition of Land for Industrial Purposes Act 1997 
(Tamil Nadu Act 10 of 1999). 
 
21. The Government will publish in the Tamil Nadu Government Gazette a notice specifying 
the particular purpose for which such land is required namely `Chennai Metro Phase II MDB 
Projects` under Sub-section (1) of section 3. Please see para 17 on Cut-off date. 
 
22. Restriction of land use or access: The piers and viaducts are all planned on the median 
of the road/ or on the service road. There will be no adverse impact on the adjoining property and 
as a result there will be no restrictions of the land use because of the metro viaduct. Even in the 
station locations there is a service road provided around the entry structure and as a result the 
adjoining properties will also have no restrictions on the land use. 
 

SN Impact /Types of loss Unit Quantity 

A Land to be acquired temporarily sqm Pvt 1,493 
Gov 
2999,150 

 
Residential cum commercial   3 

I Encroacher Families affected (all undisplaced)  Nos. 
  
  
  
  

124 

  Residential 4 
 

Commercial 88 
 

Residential+Commercial 32 

J All Families physically (in terms of homes) affected (undisplaced + 

displaced) 

 Nos. 
  
  
  

181 
 

All Families economically (in terms of business) affected (undisplaced + 

displaced) 

1,850 
 

All families physically and economically affected (undisplaced + displaced) 120 
 

All families physically or economically affected (undisplaced + 

displaced)  Agri, Ind.land, vacant structures 

 
   94 

K Families physically displaced  Nos. 
  
  
  

 88 
 

Families economically displaced 1,203  
Families physically and economically displaced   21  
All families physically or economically displaced Agri., Ind.land, vacant 

structures 

9 

L Vulnerable Families affected (undisplaced + displaced)  Nos. 
  

783  
Women headed 12 

 
Scheduled Caste 532 

 
Scheduled Tribe 38 

  Others(HH with Disabled Member, Elderly HH, Minor with no support) 201 
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23. Number of structures / assets which might be fully acquired is 237. Estimate of land to 
be acquired does not include land for shifting of overhead power lines.   
 
24. As per alignment drawings revised upto 25 November  2021, land to be acquired 
permanently is 37,577 sqm of government land comprising 15,422 sqm for stations and 22,155 
sqm for viaduct; 55,554 sqm is private land comprising 21,026 sqm for stations and 34,528 sqm 
for viaduct. The land acquisition is listed in Table 2.2. 

Table II-2: Land Acquisition 
Land Acquisition for Stations 

SN Station Name Land Acquisition Area in sq.m 
      Govt Land Private Land Total 

1 Koyambedu Market Metro 1,075 0 1,075 

2 Natesan Nagar Metro 0 2,689 2,689 

3 Virugambakkam Metro 30 2,684 2,714 

4 Alwarthirunagar Metro 0 0 0 

5 Valasaravakkam Metro 0 0 0 

6 Karambakkam Metro 0 0 0 

7 Alapakkam Metro 0 0 0 

8 Porur Metro 0 0 0 

9 Mugalivakkam Metro 0 2,419 2,419 

10 Ramapuram Metro  0 1,159 1,159 

11 Manapakkam Metro 0 1,645 1,645 

12 Chennai Trade Centre Metro 733 0 733 

13 Butt Road Metro 1,491 0 1,491 

14 Alandur Metro 0 0 0 

15 St. Thomas Metro  0 0 0 

16 Adambakkam Metro 1,644 2,239 3,883 

17 Vanuvampet Metro 525 659 1,184 

18 Ullagaram Metro 0 1,595 1,595 

19 Madipakkam Metro 0 950 950 

20 Kilkattalai 0 1,062 1,062 

21 Echangadu Metro 494 986 1,480 

22 Kovilambakkam Metro 0 646 646 

23 Vellakkal Metro 2,050 0 2,050 

24 Medavakkam I Metro 2,998 0 2,998 

25 Medavakkam II Metro 0 244 244 

26 Medavakkam III Metro 907 190 1,097 

27 Perumbakkam Metro 616 586 1,202 

28 Classical Tamil Institute Metro 0 1,273 1,273 

29 ELCOT Park Metro 2,859 0 2,859 

30 Sholinganallur Metro 0 0 0 

 Total 15,422 21,026 36,448 
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Land Acquisition for Viaduct as per DDC 

SN Viaduct Name Land Acquisition Area in sqm 

 

 Govt Lands  Private Lands   Total   

1 Viaduct-1 & 2 (Ecv-02)  Near CMWSSB And CMDA 
Flower Market 

2,821 3,581 6,402 

2 Viaduct 3 (Ecv-02) Kaliyamman Koil Street Widening 
Near Arcot Jn 

2,608 15,601 18,209 

3 Viaduct 4 (Ecv-02) Near Porur 1,934 2,574 4,508 

4 Viaduct-5 (Ecv-02) Near Adayar Miot 0 203 203 

5 Viaduct-6 (Ecv-02) Defence Contonment 2,164 0 2,164 

6  Viaduct 7 & 8 (Ecv-02) Near Police Quaters And 
Kathipara Fly Over 

2,220 0 2,220 

7 Viaduct 9 (Ecv-02)Near Annapoorna Hotel 1,804 1,062 2,866 

8 Viaduct 10 (Ecv-02)Near Gmmco Cat Limited 29 137 166 

9 Viaduct 11 (Ecv-02) Near Adambakkam Lake 0 2,608 2,608 

10 Viaduct 12 (Ecv-02) Near Adambakkam Lake 842 29 871 

11 Viaduct-13 (Ecv-02)Near Vanuvampet 0 0 0 

12 Viaduct-14  (Ecv-02) Near Vanuvampet (Alex Street) 52 101 153 

13 Viaduct-15 And 16  (Ecv-02)Near Puzhuthivakkam 10 131 141 

14 Viaduct-1  (Ecv-03) Near  Kilkattalai 0 83 83 

15 Viaduct-2 (Ecv-03) Near Echangadu 0 0 0 

16 Viaduct-3 (Ecv-03)Near Kovilambakkam (Fully Road) 0 1 1 

17 Viaduct-4 (Ecv-03) Near Medavakkam Koot Road-1 5205 0 5205 

18 Viaduct-5 (Ecv-03) Near Medavakkam Koot Road-2 1389 351 1740 

19 Viaduct-6 (Ecv-03) Near Kamarajar Garden Street 0 1462 1462 

20 Viaduct-7 (Ecv-03) Near Kamarajar Garden Street 0 872 872 

21 Viaduct-8 (Ecv-03) Near Medavakkam Jn 47 0 47 

22 Viaduct-9 (Ecv-03) Near Perumbakkam 72 0 72 

23 Viaduct-10 (Ecv-03) Near Elcot 0 164 164 

24 Viaduct-11 (Ecv-03) Elcot to Sholinganallur 958 5568 6526 

 Total 22155 34528 56683 

Source: CMRL, 25 November 2021 

 

B. Resettlement Impacts 

25. Corridor 5 will impact 2,245 households including 1,321 households displaced leading to 

loss of homes, business premises, business income and rental income.  List of affected families 

is placed at Annexure 3. Classification of structures and families impacted is presented in 

Table 2.3 and Table 2.4 respectively. 
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Table II-3: Impact on Structures 

Source: Socio Economic Survey, April 2021 to June 2021 
 
Partial and fully affected structures 

26. If a structure is partially affected, the portion up to the line of acquisition is paid at 

replacement cost. The structural engineer verifies whether the building is safe and viable in 

case partial acquisition. The structural engineer will demarcate the line of shifting which is 

beyond the line of acquisition and for such additional area, replacement cost is paid. 
 

Table II-4: Impact on Families 

Tenure 

Residential Commercial 

Resi + 

Commercial 

Industrial / 

commercial 

land or 

vacant 

structures 

Total 

Affected 

Families  

Grand Total 
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Owners 20 4 175 198 20 7 85 9 300 218 518 

Encroachers 4 0 88 0 32 0 0 0 124 0 124 

Squatters  0 6 0 10 0 3 0 0 0 19 19 

Kiosk  0 0 0 471 0 0 0 0 0 471 471 

Tenants   69 78 384 326 47 11 0 0 500 415 915 

Others 

(Employees) $ 

0 0 0 198 0 0 0 0 0 198 198 

Total 93 88 647 1203 99 21 85 9 924 1321 2245 

            

Source: Socio Economic Survey, April 2021 to June 2021 
$ These employees were found during the survey to be resident on premises of displaced workplaces. 
This combination is not mentioned as a separate category in the Entitlement Matrix and therefore 
provision has been made for them only in employee category of the Matrix but not in resident category. 

Tenure 

Residential Commercial 
Resi + 

commercial 

Agricultural or 
industrial land or 
vacant structure 

Total No. of 
structures 
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Owners 20 4 175 198 20 7 85 9 300 218 

Encroachers 4 0 88 0 32 0 0 0 124 0 

Squatters  0 6 0 10 0 3 0 0 19 19 

Kiosk 0 0 0 0 0 0 0 0 0 0 

Total 24 10 263 208 52 10 85 9 424 237 

Grand Total 34 471 62 94 661 
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27. Commercial establishments affected are 1850 in number. Their profile is presented in 

Table 2.5. About 60%f of the business establishments are manned by a single person. 

Table II-5: Employees in affected commercial establishments 

 
Size of Establishment Number of Establishment Percentage 

One person only (Owner 
/Operator) 

1140 61.62% 

Employed 1 to 5 persons 482 26.05% 

Employed more than 5 persons* 228 12.32% 

Total 1850 100.00% 

*Up to 20 persons, Source: Socioeconomic Survey, April 2021 to June 2021. 

 

Temporary impacts during construction 

 

28. Any impacts during construction will be addressed according to the Environmental 
Management Plan for the Project. For labour camps and construction yards, land under viaduct and 
stations falling within road right of way, and construction vehicle movement along the outer boundary 
of certain stations located on straight sections off the road right of way, land will be acquired 
temporarily: rental shall be paid as per the Entitlement Matrix. Diversion of non-construction 
vehicles will be done through alternative roads since the worksites are located in urban area. 
Upon conclusive tree inventory, compensatory tree planting at alternate locations shall be done; 
temporary noise barriers will be installed, measures to minimize fugitive dust and surface and 
groundwater pollution and manage solid waste disposal shall be implemented. Area of 
temporary acquisition does not include area for labour camps and construction yards: these two 
components will be confirmed after the construction contractors mobilise for civil works. 

Indigenous Peoples 
  
29. No indigenous population, as defined under the SPS, was found in the project area. 
 

Common Property Resources (CPRs) 

 
30. CPRs impacted are 171 in number; breakup is in Table  2.6. 

Table II-6: Location of affected CPRs 

SN 

Station /             Viaduct 
Name 

Govt 
School 

Bus 
Stop 

Temple Public 
Toilet 

Govt     
Stru 

Play 
Ground 

Park Others Total 

1 19- Grain Market 0 0 0 1 0 0 0 2 3 

2 20- Natesan Nagar 0 1 0 0 1 0 1 2 5 

3 21- Virugambakkam 0 2 0 1 0 0 0 3 6 

4 27- Mugalivakkam  0 1 0 0 0 0 0 3 4 

5 28- Ramapuram  0 2 0 0 0 0 0 1 3 

6 29- Manapakkam  0 1 0 0 0 0 0 1 2 

7 30-Chennai Trade 
Center  

0 1 0 0 0 0 0 3 4 



14 
 

 
 

SN 

Station /             Viaduct 
Name 

Govt 
School 

Bus 
Stop 

Temple Public 
Toilet 

Govt     
Stru 

Play 
Ground 

Park Others Total 

8 31-  Butt Road 0 1 0 0 0 0 0 3 4 

9 33- Saint Thomas Mount 0 0 0 0 0 0 0 3 3 

10 34- Adambakkam  0 2 0 0 0 0 0 2 4 

11 35- Vanuvampet 0 3 0 1 0 0 0 2 6 

12 36- Ullagaram 0 3 1 0 0 0 0 1 5 

13 37- Madipakkam 0 2 0 0 0 0 0 3 5 

14 38- Kilkattalai 0 2 0 0 0 1 0 1 4 

15 39- Echankadu Bus Stop 0 3 0 0 1 0 0 4 8 

16 40- Kovilambakkam 0 1 0 0 0 0 0 2 3 

17 41- Vellakkal 0 3 0 0 0 0 1 1 5 

18 42- Medavakkam I Metro 0 3 0 0 0 0 0 1 4 

19 43- Medavakkam II 
Metro 

0 1 0 0 0 0 0 1 2 

20 44- Medavakkam III 
Metro 

0 0 0 0 0 0 0 1 1 

21 45- Perumbakkam Metro 0 1 0 1 0 0 0 5 7 

22 46- Classical Tamil 
Institute Metro 

0 1 0 0 0 0 0 1 2 

23 47- Elcot Part Metro 0 0 0 0 0 0 0 3 3 

24 VIADUCT 1 & 2 (ECV-
02) Near CMWSSB and 
Flower Market  0 0 0 0 0 0 0 3 3 

25 VIADUCT 3  - 
KALIYAMMAN KOIL 
STREET ROAD 
WIDINING  0 3 2 2 0 0 0 12 19 

26 VIADUCT 4 Near Porur 
(ECV-02) 0 1 0 0 0 0 0 2 3 

27 VIADUCT 5 Near 
Adyar/Mior (ECV-02) 0 1 0 0 0 0 0 1 2 

28 VIADUCT 6(ECV-02)  
Near 
DefenceCantonment 
Board 

0 1 0 0 0 0 0 3 4 

29 VIADUCT 7 & 8 Near 
Police Quarters and 
Kathipara Fly Over 
(ECV-02) 0 1 0 0 0 0 0 1 2 

30 VIADUCT 9 Near 
Anapoorna Hotel (ECV-
02)  0 3 0 0 0 0 0 2 5 

31 VIADUCT 10 Near 
Gmmco Cat Limited 
(ECV-02)  0 1 0 0 0 0 0 4 5 

32 VIADUCT 11 Near 
Adambakkam Lake 
(ECV-02) 

0 1 0 0 0 0 0 1 2 
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SN 

Station /             Viaduct 
Name 

Govt 
School 

Bus 
Stop 

Temple Public 
Toilet 

Govt     
Stru 

Play 
Ground 

Park Others Total 

33  VIADUCT 12 Near 
Adambakkam Lake 
(ECV-02)  

0 1 0 0 0 0 0 1 2 

34 VIADUCT 14 Near 
Vanuvampet (ECV-02)  0 1 0 0 0 0 0 1 2 

35 VIADUCT 15 & 16 Near 
Puzuthivakkam  0 0 0 0 0 1 0 1 2 

36  VIADUCT 1 Near 
Kilkattalai (ECV-03) 0 0 0 0 0 0 0 1 1 

37 VIADUCT 3 Near 
Kovilambakkam (ECV-
03)  

0 1 0 0 0 0 0 1 2 

38 VIADUCT 4 Near 
Medavakkam Koot 
Road-1 (ECV-03)   

0 1 0 0 0 0 0 4 5 

39  VIADUCT 5 Near 
Medavakkam Koot 
Road-2  

0 1 0 0 0 0 0 1 2 

40 VIADUCT 6 Near 
Kamarajar Garden Street 
(ECV-03)  0 1 0 0 0 0 0 1 2 

41 VIADUCT-7 Near 
Kamarajar Garden Street 
(ECV-03)  

0 1 0 0 0 1 0 1 3 

42 VIADUCT 8 Near 
Medavakkam Junction 
(ECV-03)  

0 1 0 1 0 0 0 4 6 

43 VIADUCT 9 Near 
Perumbakkam (ECV-03)  0 0 0 0 0 0 0 1 1 

44 VIADUCT 10 Near Elcot 
(ECV-03)  0 1 0 0 0 0 0 1 2 

45 VIADUCT 11 Elcot to 
Sholinganallur (ECV-03) 0 1 0 0 0 0 0 2 3 

  Total 0 56 3 7 2 3 2 98 171 

Others: Telephone Exchange Pillar / EB Pillar/ Post Box/Police Booth/ATM/ Transformer, Traffic signals 

Source: Socio Economic Survey, April 2021 to June 2021 
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III. SOCIOECONOMIC INFORMATION AND PROFILE 
 
31. The total project affected households is 2245. Out of the 2245, there are 1321 
households who will be displaced and therefore entitled to receive resettlement assistance from 
CMRL. Socioeconomic Survey of affected families was conducted through interviews of heads 
of families. 
 
   Profile of Affected Persons 
 

A. Demography 

 
32. Table 3.1 provides the number of affected households and affected population. 
 

Table III-1: Affected Households/Persons 

Profile Number 

Number of Total Affected Households 2,245 

Number of Total Population 7,339 

Average household size  3.2 

Source: Socio Economic Survey, April 2021 to June 2021 
 

B. Religion 
 
33. 80% of affected families are Hindus. Table 3.2 provides the religion wise distribution of 
the affected families. 

Table III-2: Religion 

Religion No of PAFs Percentage 

Hindu 1,785 79.51 

Muslim 133 5.92 

Christians 147 6.55 

Others 180 8.02 

Total 2,245 100.00 

Source: Socio Economic Survey, April 2021 to June 2021 
 

C. Social stratification 

 
34. Schedule Caste, scheduled Tribe and other backward communities account for 56% of 
the affected families. Table 3.3 provides details of social stratification. 

Table III-3: Social Stratification 

Caste No of PAF Percentage 

SC 532 23.70 

ST 38 1.69 

OBC 687 30.60 

General 988 44.01 

Total 2245 100.00 

Source: Socio Economic Survey, April-June 2021.  
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D. Education 

 
35. 75% are literate. The distribution is in Table 3.4. 

Table III-4: Education 

Category  
Male Female Total 

No. % No. % No. % 

Illiterate 973 23.38% 888 27.95% 1861 25.36% 

Primary 456 10.96% 307 9.66% 763 10.40% 

Upper primary 
385 9.25% 265 8.34% 650 8.86% 

High school 
573 13.77% 392 12.34% 965 13.15% 

Higher 
secondary 
school 

535 12.85% 485 15.27% 1020 13.90% 

College 1240 29.79% 840 26.44% 2080 28.34% 

Total 4162 100.00% 3177 100.00% 7339 100.00% 

Source: Socio Economic Survey, April-June 2021 

 

E. Age and gender distribution 

 
36. Age distribution is placed in Table 3.5.  

 

Table III-5: Distribution of Affected Persons by Age and Sex 

Age Group 
Male Female Total 

No. % No. % No. % 

Below 18 1,082 26.00% 619 19.48% 1,701 23.18% 

18-60 2,573 61.82% 2,166 68.18% 4,739 64.57% 

Above 60 507 12.18% 392 12.34% 899 12.25% 

Total 4,162 100.00% 3,177 100.00% 7,339 100.00% 

Source: Socio Economic Survey, April-June 2021 
 

F. Occupation 
 
37. About 72% of heads of affected families are engaged in private livelihood as shown in 
Table 3.6. 
 

Table III-6: Occupation of head of household 

Business Govt. Job Housewife Student 
Self- 
employed 

Others Total 

No. % No. % No. % No. % No. % No. % No. % 

1386 61.74% 3 0.13% 40 1.78% 0 0.00% 218 9.71% 598 26.64% 2245 100.00% 

Source: Socio Economic Survey, April-June 2021 
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G. Monthly Income 
 
38. Income distribution is presented in Table 3.7. Of 486 affected families who provided 
income data, all earned more than Rs 70,000 per month. 

 

Table III-7: Distribution of monthly Income of Affected Households 

Head of Household income (Rs) Number Percentage % 

1000-5000 163 7.26% 

5000 – 10000 202 9.00% 

10000 – 20000 405 18.04% 

20000 – 30000 441 19.64% 

30000 – 100000 552 24.59% 

Above 100000 482 21.47% 

Total 2245 100% 

Source: Socio Economic Survey, April-June 2021 
 

H. Vulnerable Persons 
 

39. The vulnerability status is presented in Table 3.8. 

Table III-8: Impact to Vulnerable Households 

Vulnerable Type Number of PAFs Percentage 

Women Headed Households 12 1.53% 

Scheduled Tribe households  38 4.85% 

Scheduled Caste households 532 67.94% 

BPL ** Households  **  ** 

Landless/non-titleholders*** *** *** 

Others(HH with Disabled 
Member, Elderly HH, Minor 
with no support) 

201 25.67% 

Total 783 100.00 

Source: Socio Economic Survey, April-June 2021 
** All households reported income more than Rs 1,00,000. BPL is Below Poverty Line. Poverty 
line is defined as annual family income of Rs 90,624 for average PAF family size of 4 at an 
assumed average markup of 5% per year from 2009-10 to 2021-22, based on poverty line 
defined as monthly per capita expenditure amount Rs.1180 in urban areas in Tamilnadu in year 
2009-10 (Table 4.3, Report of The Expert Group to Review the Methodology for Measurement 
of Poverty, Planning Commission, Govt of India, June 2014).   
***vulnerability assessment on landless/non-titleholders will be confirmed during award enquiry 
phase following national procedure and shall be reflected accordingly in RP information update. 
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IV. CONSULTATION, PARTICIPATION AND DISCLOSURE 

 

A. Consultation and Participation Process 
 
40. Consultations with various stakeholders will be carried out throughout the project cycle. 
The consultations will be conducted by the PIU and the NGO. Stakeholders will include primary 
stakeholders who are project displaced persons and the PIU. Additionally, the concerned deputy 
commissioner of the district, commissioner of the corporation/ municipalities and revenue 
officials are also considered to be the primary stakeholders. Other stakeholders in the project 
include ward level members, local councilors, resident welfare associations (RWAs), local 
community groups, women’s groups and people of the project area. 
 
41. In order to engage with the community and enhance public understanding on the project 
and address the issues pertaining to resettlement, various sections of affected persons and 
other stakeholders will be consulted through focus group discussions (FGD), meetings and 
individual interviews during the detailed project report and resettlement plan preparation of the 
project. The opinions of the stakeholders and their perceptions were obtained during these 
consultations and incorporated in the design wherever feasible.  
 
42. Meaningful consultations will be undertaken with the affected persons, their host 
communities and civil society soon after the resettlement planning framework is approved. 
Consultation will be carried out throughout the resettlement plan implementation and the project 
implementation unit (PIU), and the implementation support NGO will be responsible for 
conducting these consultations. The PIU will ensure that groups and individuals consulted are 
informed about the outcome of the decision-making process, and confirm how their views were 
incorporated. The consultation process established for the project will employ a range of formal 
and informal consultative methods. Different techniques of consultation with stakeholders are 
proposed during project implementation, such as in-depth interviews, public meetings, and 
group discussions. 
 
43. Meaningful consultation is a process that: (a) begins early in the preparation stage of the 
project and is carried out on an ongoing basis throughout the implementation and life cycle of 
the project; (b) ensures that all parties have a voice in consultation, including national and 
subnational government, the private sector, nongovernmental organizations and people affected 
by the project, including, as applicable, indigenous peoples; (c) provides additional support as 
needed to ensure participation of women, elderly, young, disabled, minorities and other 
vulnerable groups; (d) provides timely disclosure of relevant and adequate information that is 
understandable and readily accessible to the people affected by the project and other 
stakeholders; (e) is undertaken in an atmosphere free of intimidation or coercion; (e) is gender 
inclusive, accessible, responsive and tailored to the needs of vulnerable groups; and (f) enables 
the consideration of relevant views of people affected by the project and other stakeholders in 
decision-making. The project will continue consultation with stakeholders throughout the project 
implementation as necessary on issues related to involuntary resettlement and implementation 
of the project-level grievance mechanism. . Women’s participation will be ensured by involving 
them in public consultation at various stages of project preparation. The venue and the time of 
meetings must be convenient for women. 
 
44. The methodology followed for public consultations will include: (i) informing all the likely 
displaced persons, ward committee members, local NGOs. RWAs and CBOs of upcoming 
meetings; (ii) conducting the meetings; and (iii) documenting the minutes of the meetings, noting 
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the list of participants as recorded by signature and filing photographs taken of the 
consultations. The implementing organization will ensure that groups and individuals consulted 
are informed about the outcome of the decision-making process and confirm how their views 
were incorporated. 

 
 
45. During the field surveys that were carried out between November 2016 and November 
2018 as part of Detailed Project Report (DPR), interviews of head of individual PAFs to elicit 
their socio-economic characteristics were conducted in addition to consultation meetings with 
groups of stakeholders and community.  The opinions of the community and stakeholders were 
obtained during these consultations. The opinions obtained during these consultations are 
summarised in Table 4.1.  
 

Table IV-1: Public Consultations at Station Locations Onsite 2017 

Location Date 
Number of 

participants 
Suggestion/Opinion 

Sholinganallur  
 

27.10.2017  17 The shops should not be affected due 
to the proposed Metro project. The 
respondents said that this is an IT 
corridor and lots of traffic can be seen 
in the evening after office. So the 
metro project would be helpful. 

 
46. During March / April 2019 public consultations were conducted at 8 locations. Summary 
is placed at Table 4.2.  
 

Table IV-2: Public Consultations at Station Locations Onsite 2019 

Place Date Number of 
participants 

Suggestion/opinion 

Adambakkam 04.03.2019 4 Reduced travel time and 
accidents  

   Livelihood loss, disruption, 
migration  

Puzhuthivakkam  04.03.2019 8 Reduced travel time and 
accidents, increased property 
values 

   Livelihood loss, migration, 
customer loss If construction 
activities go long more than 
expected 

Madipakkam 05.03.2019 5 Reduced travel time and 
accidents, increased property 
values 

   Loss of trees and increased crime  

Medavakkam 
Koot Road 

27.03.2019 6 Reduced travel time, congestion 
and accidents; employment, 
decreased GHG 
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Place Date Number of 
participants 

Suggestion/opinion 

   Land acquisition, loss of 
house/shop, disruption, migration 

Perumpakkam 27.03.2019 
06.04.2019 

6                   
5 

Reduced travel time, employment, 
decreased GHG, increased 
property values 

             Land acquisition, loss of 
house/shop, disruption, migration 

Global Hospital 04.04.2019 8 Reduced travel time, decreased 
GHG, increased property values 

   Land acquisition, loss of 
house/shop, disruption 

Sholinganallur 04.04.2019 6 Reduced travel time, increased 
property values 

   Land acquisition, loss of income, 
loss of house/shop, migration 

Velachery  05/04/2019         7 Reduced travel time 

   Livelihood loss, disruption 

 
CMRL invited all citizens whose properties could be adversely affected by the project to apprise 
them of efforts to reduce property acquisition by optimising the project design. In December 
2019 and August 2020 public meetings were conducted at CMRL Office and other offsite 
venues. The participation is summarized in Table 4.3. The outcome of these meetings is 
summarized in Table 4.4. Meaningful consultations at additional locations on account of revision 
in alignment or station locations if any will be conducted in year 2022 and shall be reflected in 
the updated RP. 
 
Preference on Displacement. 55% of families preferred to be located within the local area and 
45% were willing to be located outside. No families preferred land for land, 40% preferred cash 
assistance, 23% prefer house in resettlement site and 37% prefer shop in resettlement site. 
Participants listed Income from business activity, proximity to market, daily jobs, school and 
hospital as main factors they look for in resettlement site. 
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Table IV-3: Public Meetings offsite 2019 and 2020 

Representatives of Titled Affected Families/Properties  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Non-Title holders and Tenants 
 

S.No Station Name 
Date of 
Public 
Meeting 

Total no. 
of 
persons 
attended 

Total No 
of 
Tenants 
& 
Vendors 

No. of 
Squatters 

No. of 
Vulnerable 
persons 

 

1 Grain Market 04.08.2020 8 5 0 3 

2 
Sai Nagar Bus 
Stop 

04.08.2020 10 6 2 2 

SN Date Station Name 
Number of 
persons 

1  Grain market Govt Land 

2 27-12-2019 Sai Nagar Bus Stop 32 

3 27-12-2019 Elango Nagar Bus Stop 28 

4  Alwar Thiru Nagar 

Corridor 4 

5  Valasaravakkam 

6  Karambakkam 

7  Alapakkam Junction 

8  Porur Junction 

9 27-12-2019 Mugalivakkam 2 

10 27-12-2019 DLF IT SEZ  

11 30-12-2019 Sathya Nagar 6 

12  Butt Road Govt Land 

13  Alandur Govt Land 

14 30-12-2019 Puzhuthivakkam 21 

15 23-12-2019 Madipakkam 15 

16 23-12-2019 Kilkattalai 21 

17 23-12-2019 Echangadu 10 

18 23-12-2019 Kovilambakkam 20 

19  Vellakkal Govt Land 

20 23-12-2019 Medavakkam Koot Road 7 

21 23-12-2019 Kamaraj Garden Street 11 

22  Medavakkam Junction Govt Land 

23  Elcot Govt Land 

24  Sholinganallur Corridor 3 
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S.No Station Name 
Date of 
Public 
Meeting 

Total no. 
of 
persons 
attended 

Total No 
of 
Tenants 
& 
Vendors 

No. of 
Squatters 

No. of 
Vulnerable 
persons 

 

3 
Elango Nagar 
Bus Stop 

04.08.2020 5 4 1 0 

4 Mugalivakkam 04.08.2020 12 8 3 1 

5 DLF IT SEZ 04.08.2020  7 7 0 0 

6 Sathya Nagar 05.08.2020  5 4 1 0 

7 CTC 05.08.2020 3 0 3 0 

8 Butt Road 05.08.2020 10 4 0 6 

9 
ST.Thomas 
Mount 

05.08.2020 2 0 0 2 

10 Adambakkam 22.01.2020 25 13 8 4 

11 Vanuvampet 04.01.2020 25  18 2 5 

12 Puzhuthivakkam 04.01.2020 20  15 3 2 

13 Madipakkam 09.08.2020  8 4 2 2 

14 Kilkattalai 09.08.2020  9 6 1 2 

15 Echangadu 09.08.2020 8 4 3 1 

16 Kovilambakkam 09.08.2020 6 4 1 1 

17 Vellakal 09.08.2020 4 4 0 0 

18 
Medavakkam 
Koot Road 

09.08.2020 5 4 1 0 

19 
Kamrajar 
Garden Street 

10.08.2020  4 0 0 4 

20 
Medavakkam 
Junction 

10.08.2020 5 5 0 0 

21 Perumbakkam 10.08.2020 2 0 1 1 

22 Global Hospital 10.08.2020 9  0 0 9 

23 Elcot 22.01.2020 12  6 3 3 

24 Alandur 22.01.2020 5 0 5 0 

25 Sholinganallur 22.01.2020 12 8 2 2 

26 Alwarthirunagar 04.01.2020 32  20 8 4 

27 Valasaravakkam 04.01.2020  17 12 5 0 
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S.No Station Name 
Date of 
Public 
Meeting 

Total no. 
of 
persons 
attended 

Total No 
of 
Tenants 
& 
Vendors 

No. of 
Squatters 

No. of 
Vulnerable 
persons 

 

28 Karambakkam 04.01.2020 27  21 6 0 

29 Alapakkam 04.01.2020  4 0 0 4 

30 Porur Jn 04.01.2020 43  29 12 2 
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Table IV-4: Outcome of Public Meetings 

S.No 
Issue 

Participant queries 

1 Overall Project • Associated Environmental (positive & adverse) impacts 
with this project were explained in detail. 

• Participants were informed that compensation and R&R 
benefits will be paid as per approved policy of Government 
of Tamil Nadu. 

• The participants wanted to know whether they would 
get any employment opportunities from the project 
implementation. 

• They acknowledged the  positive impact of the project 
such as reducing the travel time, road congestion and 
accidents without air and noise pollution 

• The participants enquired that the relocation or closure 
of their shop is temporary or permanent. 

2 Route and stations • The participants wanted to know the exact route with 
the stations 

• They wanted to know the exact height of the station as 
they are afraid that the visibility of their shop and 
establishment could be adversely impacted 

3 Duration of disruption of 
activities 

• The participants asked about the total period of the 
project and wanted to know whether customers inflow would 
be drastically scaled down 

4 Relocation benefits  • The tenants wanted to know about the return of their 
advance money given to the owners and they were specific 
about any allowances given to them for the shifting 
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B. Information Disclosure 
 
47. The resettlement plan will be prepared and implemented in close consultation with key 
stakeholders. The resettlement plan will be disclosed to the affected community, detailing 
information including measurement of losses, detailed asset valuations, entitlements and 
special provisions, grievance procedures, timing of payments, and relocation schedule by the 
PIU. This will be done through public consultation and brochures and leaflets in Tamil. Copies of 
the resettlement plan in Tamil will also be made available at: (i) office of the PIU, CMRL; and (ii) 
local level offices. A report of disclosure, giving details of the date and location will be shared 
with the MDBs. 
 
48. The resettlement framework and the resettlement plan will be placed on the official 
website of CMRL and the official website of AIIB/ADB/NDB after approval and endorsement of 
the resettlement framework and resettlement plan. 
 
49. Resettlement Policy Framework as approved has been disclosed to stakeholders 
through placement on CMRL website. Upon CMRL approval of updated project design, updated 
Resettlement Plan will be disclosed. In addition to disclosure mechanism detailed in preceding 
paragraphs, public hearing will be held to explain the provisions of the Resettlement Plan. This 
information will be disclosed by the PIU with assistance from the NGO hired for assisting in 
resettlement plan implementation. All safeguard documents including the progress reports and 
concurrent monitoring reports, impact evaluation reports, list of eligible affected persons will be 
disclosed on CMRL website. Resettlement plans will be maintained in CMRL website 
throughout the life of the project. Table 4.5 provides a summary of the consultation and 
disclosure activities. 
 

C. Consultation and Participation Plan 
50. A consultation and participation plan will be prepared for the project. The primary 
purpose of the consultation and participation plan is to disseminate information and to open up 
the lines of communication between the CMRL and all stakeholders to facilitate the 
implementation of the Corridor -4 and the early resolution of any conflict issues that may arise. 
The consultation and participation plan will include the communication processes and activities 
which will take place throughout the course of the project. In continuation to the first round, 
Consultations will be conducted in year 2022 where a) design revisions alter or do not alter 
impacts but acquisition is not initiated b) revisions alter impacts and acquisition has been 
initiated. These activities have been delayed due to pandemic and / or detailed design. 
Confirmation of baseline will be done prior to compensation payments. 
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Table IV-5: Summary of Consultation and Disclosure Activities 

Project 
Phase 

Activities Details Responsible Agency 
Status 

and Plan 
of Action 

Before RP 
* 
implement
ation  

Mapping of the 
project area 

Project area to be mapped, 
clearly showing survey 
numbers of affected persons 
to be shifted. 

PIU in coordination with 
Revenue department. 

To be 
finalised 

Stakeholder 
identification 

Cross-section of 
stakeholders to be identified 
in order to facilitate their 
participation in the project. 

PIU, NGO to identify all 
stakeholders. 

Done 

Project 
information 
dissemination; 
disclosure of 
proposed land 
acquisition and 
subproject details 

Leaflets containing 
information on the project to 
be prepared. 

Information dissemination 
will be done by the PIU. They 
will be assisted by the NGO 
for leaflet preparation.  

Done 

Stakeholder 
meetings 

Meetings at community/ 
household level with 
displaced persons and other 
stakeholders, such as 
RWAs, ward committees 
etc. 

PIU with assistance from 
NGO 

Done 

Socio-economic 
impact 
assessment and 
census surveys 

Surveys and individual 
consultations to be 
conducted. Summary RP to 
be disclosed in Tamil in 
accessible locations to 
displace persons, 
particularly vulnerable 
stakeholders. 

PIU will be assisted by NGO 
to conduct consultations and 
surveys. 

To be 
finalised 

Formulating 
compensation 
measures and 
rehabilitation 
measures 

Based on census surveys, 
the entitlements will be 
shared through discussions 
and sharing the resettlement 
plans with displaced 
persons. 

PIU assisted by NGO, who 
will conduct all discussions, 
meetings and workshops and 
will invite all secondary 
stakeholders. 
 

Done 
through 
RPF 

Disclosure of final 
entitlements and 
rehabilitation 
packages 

Web disclosure of the 
resettlement plan. 
Dissemination of translated 
summary resettlement plans 
to all stakeholders before 
final disclosure. 
 

The NGO appointed by 
PMU will undertake all 
activities related to 
dissemination of the 
resettlement plan. PIU will 
arrange public meeting of all 
stakeholders with displaced 
persons for resettlement 
plan approval. All the 
comments and suggestions 
made by affected persons 
will be documented. 

Plan 
based on 
final 
designs to 
be 
prepared; 
to be 
approved 
by CMRL; 
to be 
disclosed. 

RP 
implement
ation and 

Relocation and 
rehabilitation, 
livelihood 
restoration 

Addressing any issues 
which arise during shifting, 
or relocation or availing 
eligible assistance 

PIU/ NGO To be 
done 
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Project 
Phase 

Activities Details Responsible Agency 
Status 

and Plan 
of Action 

monitoring Monitoring of 
resettlement plan 
implementation 

Monitoring and guidance to 
PIUs on 
resettlement plan 
implementation; 
Helping PIUs to set up 
systems for 
monitoring and reporting 
on 
resettlement plan 
implementation 

PIU/ EMA 

* RP Resettlement Plan 
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V. GRIEVANCE REDRESS MECHANISM 
 

51. A project specific grievance redress mechanism (GRM) will be established to 
receive, evaluate, and facilitate the resolution of affected persons’ concerns, complaints, 
and grievances about the social and environmental performance at the level of the 
project. The GRM will aim to provide a time-bound and transparent mechanism to voice 
and resolve social and environmental concerns associated with the project. 
 

52. A common GRM will be in place for social, environmental, or any other 
grievances related to the investment program. The resettlement and initial 
environmental examinations will follow the GRM described below. The GRM will provide 
an accessible and trusted platform for receiving and facilitating the resolution of affected 
persons’ grievances related to the investment program. The multi-tier GRM for the 
investment program is outlined below, each tier having time-bound schedules and with 
responsible persons identified to address grievances and seek appropriate persons’ 
advice at each stage, as required. 
 

53. The project area-wide public awareness campaigns will ensure that knowledge of 
the grievance redress procedures is generated. The PIU, through the appointed NGO 
will conduct awareness campaigns to ensure that all affected persons and vulnerable 
households are made aware of grievance redress procedures and entitlements. 
 

54. Affected persons will have the flexibility of conveying grievances/suggestions by 
dropping grievance redress/suggestion forms in complaints/ suggestion boxes to be 
installed by CMRL or by e-mail, or by registering complaints on the CMRL website or by 
post, or by writing in a complaints register in the PIU office. Careful documentation of 
the name of the complainant, date of receipt of the complaint, address/ contact details 
of the person, location of the problem area, and how the problem was resolved will be 
undertaken. The PIU social and environmental officers will have the overall 
responsibility for timely grievance redress on environmental and social safeguards 
issues and for registration of grievances, related disclosure, and communication with 
the aggrieved party. A copy of a proposed outline of a grievance registration form is 
given in Annexure 5. All the documents made available to the public will include 
information on the contact number, address and contact person for registering 
grievances, and will be disseminated throughout the program area by the PIU with 
support from the NGO. 
 

A. Establishment of the Land Acquisition, Rehabilitation and Resettlement Authority 

55. For the purpose of disputes relating to land acquisition, compensation and R&R, 
the GoTN has to establish by notification, one or more authorities to be known as the 
Land Acquisition Rehabilitation and Resettlement Authority (LARRA). The LARRA shall 
consist of one person called the preceding officer. The presiding officer shall be either a 
district judge (or has been a district judge) or a qualified legal practitioner with a 
minimum of 7 years of service and shall be appointed in consultation with the chief 
justice of the High Court within the investment program jurisdiction. He/ she shall hold 
the office for three years and shall be supported by the Registrar and other officers.  
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B. Proposed Grievance Redress Mechanism 

56. Grievance Redressal Mechanism (GRM) will be established at two-levels, one at 
the field level, PIU and second at the PMU level. In case of grievances that are 
immediate and urgent in the perception of the complainant, the safeguard Officer from 
PIU and the NGO will provide the most easily accessible or first level of contact for the 
quick resolution of grievances. Contact phone numbers and names of the concerned 
staff and contractors, will be posted at all construction sites in visible locations. Figure 
3, provides the proposed GRM for Corridor 5. 
 
 
(i) 1st level grievance. The Executive Engineer/ LA/SDO with the assistance of the NGO 
will receive and record the complaint at the site. Alternatively, the complaint can be registered 
by phone call, message, email, or on the CMRL website. The complaint will be reviewed and 
PIU and NGO staff together will try to resolve the issue on-site in consultation with the 
aggrieved party. This will be done within 7 days of receipt of a complaint/ grievance. 
 
(ii) 2nd level grievance. All grievances that cannot be redressed within 7 days at the field 
level will be brought to the notice of the Grievance Redressal Committee. The GRC will resolve 
the grievance within 4 weeks of receipt of a complaint/ grievance in discussion with the NGO 
and in consultation with the PIU Executive Engineer. The Chairman for the GRM second level 
committee shall be CGM level officer nominated by Competent Authority of CMRL. 
 
Grievance Redress Committee (GRC) 
The GRC will comprise of following members: 
(i) Chairmanship of Director (Projects and Planning): Chairman 
(ii) Project Director (PD), 
(iii) Project Land Acquisition Officer (LAO) and  
(iv) Project Social Development Officer (SDO): Member Secretary.  
(v) Representatives from the PAPs, women, NGO and the local body 
 

57. The project GRM notwithstanding, an aggrieved person shall have access to the 
country's legal system at any stage. This can run parallel to accessing the GRM and is 
not dependent on the negative outcome of the GRM. Alternatively, if the grievance is 
related to land acquisition or R&R2, the displaced persons can approach the R&R 
Authority. As per the recently implemented RFCTLARRA 2013, the GoTN will establish 
the R&R Authority to address grievances during implementation. 
 

58. In the event that the established GRM is not in a position to resolve the issue, the 
affected persons can also use the MDBs Accountability Mechanism by directly 
contacting (in writing) the complaint receiving officer at MDBs headquarters or the MDB 
India Resident Mission, if any. The complaint can be submitted in any of the official 
languages of MDB’s Developing Member Countries. The MDB Accountability 
Mechanism information will be included in the project information document to be 
distributed to the affected communities, as part of the project GRM. 

 
2 LARRA admits grievances only with reference to the land acquisition and R&R issues under the 
RFCTLARRA. 
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59. Record-keeping: The PIU will keep records of grievances received, including 
contact details of the complainant, the date the complaint was received, the nature of 
the grievance, agreed corrective actions and the date these were affected and the final 
outcome. The number of grievances recorded and resolved and the outcomes will be 
displayed/disclosed in the PIU office, and on CMRL website, as well as reported in 
monitoring reports submitted to the MDBs on a semi-annual basis. 
 

Figure 3: Grievance Redress Mechanism 
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VI. OBJECTIVES, POLICY FRAMEWORK AND ENTITLEMENTS 
 

60. This Resettlement Planning Framework (RPF) has been prepared conforming to 
the National laws, the State laws and the Asian Infrastructure Investment Bank’s 
(AIIB’s) Environmental and Social Framework (ESF), 2016, ADBs SPS 2009 and New 
Development Banks Social and Environment 2016. The resettlement planning 
framework describes the principles and approach in avoiding, minimizing and mitigating 
adverse social impacts that may arise in implementing the proposed CMRL – Phase II 
Corridor 5 project.  
 

61. The resettlement framework outlines the objectives, policy principles, and 
procedures for land acquisition, compensation, and other assistance measures for 
displaced persons, under the project. The framework includes guidance on screening 
and categorization, assessment, planning, grievance redress mechanism, institutional 
arrangements, and processes to be followed for Corridor 5. 
 

62. The involuntary resettlement safeguards objectives governing resettlement 
planning and implementation under the project are to: (i) avoid involuntary resettlement 
wherever possible; (ii) minimize involuntary resettlement by identifying non-displacing or 
least displacing subproject and design alternatives; (iii) improve, or at least restore, the 
livelihoods of all displaced persons; (iv) improve the standards of living of the displaced 
persons including vulnerable groups; and (v) ensure all compensation and resettlement 
assistance is paid prior to displacement. 
 

A. Policy and Legal Framework 

63. The policy framework and entitlements for CMRL – C4 are based on a 
combination of Right to Fair Compensation and Transparency in Land Acquisition, 
Rehabilitation and Resettlement Act (RFCTLARRA )2013, the GoTN RFCTLARRA 
Rules, 2017, The Tamil Nadu Acquisition of Land for Industrial Purposes Act 1997and 
AIIBs ESF and ADB’s SPS and NDBs Safeguard requirements. The salient features of 
legal frameworks are summarized in the following sub-sections. 
 

1. Right to Fair Compensation and Transparency in Land Acquisition, 
Rehabilitation and Resettlement Act, 2013 

 
64. The RFCTLARRA 2013 covers land acquisition and resettlement. The act has 
recognized the need for resettlement and rehabilitation and has replaced the Land 
Acquisition Act 1894. The act aims to establish the law on land acquisition, as well as 
the rehabilitation and resettlement of those directly affected by land acquisition in India. 
The scope of the Act includes all land acquisition, whether it is done by the Central 
Government of India or any State Government of India. The act came into force on 01 
January 2014. The key features of the Act are outlined below. This Act will be applicable 
in case of any private is acquired by the project.  
 

65. Acquisition for public purpose: The Land Acquisition Act of 1894 facilitated the 
Government to acquire private land for use for public purposes, or acquire land for 
companies proposing to utilize the land for a public purpose. The new act defines public 
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purpose more specifically, compared to the earlier act, thereby reducing scope for 
misinterpretation. The new act does not allow any change in purpose after acquisition. 
 

66. Social impact assessment (SIA) is mandatory: Under the new act, SIA is 
mandatory. It prescribes the need for an SIA by the Gram Sabah or an equivalent body 
in urban areas as part of the preliminary investigations for the land acquisition. The SIA 
will assess public purpose, minimum extent of land required, estimation of displacement 
and social impact on DPs, including costs.  The SIA will be appraised by an expert 
group. No land acquisition shall be initiated unless the SIA is approved by the expert 
group. 
 

67. The new act provides timelines for implementation, as given below:- 
 

i.SIA to be completed within six months; 
ii.Appraisal by an expert group within two months of receiving the SIA report; 
iii.Preliminary notification has to be published within 12 months from the date of appraisal of the 

SIA report submitted by the expert group; 
iv.Objections to be given within 60 days of the preliminary notification; 
v.Public hearing to be conducted after the preliminary notification; 
vi.Publication of the Draft Declaration of Land Acquisition and the Resettlement and Rehabilitation 

(R&R) Scheme to be carried out after the public hearing and within 12 months of the publication 
of the preliminary notification; 

vii.Compensation award to be made within 12 months of the date of the draft Declaration of Land 
Acquisition and the R&R Scheme; 

viii.Compensation amount to be paid within three months of award and R&R amount within 6 
months, and 

ix.Infrastructure and amenities to be provided within 18 months of award. 
 

68. The process will lapse should no land acquisition notification be issued within 12 
months of the expert group report. The timeline is however extendable by the 
appropriate government by a further 12 months if it is deemed necessary. 
 

69. Retroactive Clause: In cases where land acquisition proceedings have been 
initiated under the Land Acquisition Act, 1894, then (a) where no award under Section 
11 of the said Land Acquisition Act has been made, then, all provisions of the new act 
relating to the determination of compensation, rehabilitation and resettlement shall 
apply; or, (b) where an award under said Section 11 has been made, then such 
proceedings shall continue under the provisions of the said Land Acquisition Act, as if 
the said act has not been repealed. In cases where land acquisition proceedings have 
been initiated under the Land Acquisition Act, 1894 and where an award under Section 
11 has been made five years or more prior to the commencement of the new Act, but 
the physical possession of the land has not been taken or the compensation has not 
been paid, the proceedings shall be deemed to have lapsed and the appropriate 
government, if it so chooses, shall initiate the proceedings of such land acquisition 
afresh in accordance with the provisions of the new act. Furthermore, where an award 
has been made and compensation in respect of a majority of land holdings has not 
been accepted, then all beneficiaries specified in the notification for acquisition under 
Section 4 of the Land Acquisition Act, 1894 shall be entitled to compensation in 
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accordance with the provisions of the new Act. The benefit of the retroactive clause will 
ensure that projects are implemented with minimum delays. 
 

70. Consent of affected persons: The act stipulates that private entities and public-
private partnerships carrying out public purpose projects may approach the government 
to acquire land on their behalf after receiving the consent of 80% of the landowners for 
public projects and 75% for public-private projects. 
 

71. Calculation of market value: Under the new act, the entitlements and 
compensation calculation procedure will ensure that compensation for land will be 
based on the calculation of market value. The highest of the three calculations as given 
below will be adopted: (i) the market value, if any, specified in the Indian Stamp Act, 
1899 for the registration of sale deeds or agreements to sell, as the case may be, in the 
area, where the land is situated; or (ii) the average sale price for similar type of land 
situated in the nearest village or within the vicinity; or (iii) consented amount of 
compensation as agreed upon in case of acquisition of lands for private companies or 
for public-private partnership projects. The date for determination of the market value 
shall be the date on which the notification will have been issued as prescribed under 
Section 11 of the RFCTLARRA. The market value should then be multiplied by a factor 
of at least one to two times for land acquired in rural areas and at least one time for land 
acquired in urban areas. 
 

72. Payment of solatium: The Act stipulates that a solatium equal to 100% of the 
market value of the property, including the value of assets, should also be paid. 
 

73. Payment of R&R assistance:  The new Act provides R&R assistance for all 
displaced persons who are losing livelihood due to land acquisition.  RFCTLARRA 
proposes the given resettlement entitlements as a minimum. The State Governments of 
India, or private companies, may choose to set and implement a policy that pays more 
than what is proposed in the RFCTLARRA. 
 

74. Restrictions on acquisition of irrigated multi-cropped land: In order to 
safeguard food security, the new Act restricts any acquisition of irrigated multi-cropped 
land, except for exceptional circumstances. An equivalent area of cultivable wasteland 
or land value has to be deposited with Government in the case of such an acquisition. 
 

75. Formal and transparent mechanism for R&R implementation prescribed: 
The new Act outlines a structured institutional framework at the Central, State and 
project levels to carry out the acquisition and R&R: (i) at the central level is the national 
monitoring committee; (ii) at the State level the State Land Acquisition and R&R 
Authority and a committee constituted by the appropriate Government and State 
Commissioner R&R; and (iii) at the project level is the district collector, administrator 
R&R and the R&R committee. 
 

76. Overall the RFCTLARRA provides a framework in which the interest of the land 
loser is protected. The Act also empowers the government to some extent for defined 
purposes in order to support infrastructure development and industrialization. The new 
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Act also increases the overall cost and time required for land acquisition, thereby 
compelling project owners towards more efficient utilization of land. 
 

2. The Right to Fair Compensation and Transparency in Land Acquisition, 
Rehabilitation and Resettlement (Tamil Nadu Amendment) Act, 2014 

77. The Right to Fair Compensation and Transparency in Land Acquisition, 
Rehabilitation and Resettlement (Tamil Nadu Amendment) Act, 2014 received 
Presidents assent on 01 January 2015. Through the amendment, Section 105A read 
with ‘The Fifth Schedule’ was inserted in the RFCTLARR Act that allowed three State 
acts regulating land acquisition to continue acquisition of land as per the procedure set 
forth in the respective acts, while confirming to the provisions of RFCTLARR Act relating 
to the determination of compensation and provision of rehabilitation and resettlement. 
The exemption was with retrospective effect from 01 January 2014. These acts include 
the Tamil Nadu Acquisition of Land for Harijan Welfare Scheme Act, 1978, Tamil Nadu 
Acquisition for Land for Industrial Purposes Act, 1997 and Tamil Nadu Highways Act, 
2001. 
 

3. Tamil Nadu Right to Fair Compensation and Transparency in Land 
Acquisition, Rehabilitation and Resettlement Rules, 2017 

78. The State rules were notified on 21 September 2017 describing the process to be 
adopted when requisition for land is made by the requiring body, the process of 
conducting social impact assessment through the Tamil Nadu State Social Impact 
Assessment Unit formed exclusively for the purpose of conducting social impact 
assessment and functioning under the Commissioner of Rehabilitation and 
Resettlement3. The rules also describe the process of obtaining consent from affected 
families in case of land acquisition for private companies. Further, the method of 
publication of preliminary notification, the information that is required to be published in 
the preliminary notification, the details required in the report of the Collectors on hearing 
of objections and the details required in the land acquisition award is described. 
 

79. The rules also describe the role of Administrator in preparing the rehabilitation 
and resettlement scheme and defines the eligibility criteria for availing onetime 
resettlement allowance. Further, the limits4 for the applicability of the provisions relating 
to rehabilitation and resettlement for purchase of land through private negotiation by 
persons other than specified persons is defined. To clear the ambiguity in the eligibility 
for choice of annuity or employment, the rule prescribes that only those owners of the 
land acquired, whose livelihoods are lost due to the acquisition and other families 
whose livelihoods are primarily dependent on the land acquired alone will be entitled.  
 

 
3 The Commissioner of Land Administration is appointed as the Commissioner of Rehabilitation and 
Resettlement through a government order [G.O.(Ms) No.304, Revenue and Disaster Management (LA-
I(1)) dated 20 September 2017]  
4 The limits are defined vide a government order [G.O.(Ms) No.303, Revenue and Disaster Management 
(LA-I(1)) dated 20 September 2017]  
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80. The rules describe the service conditions of the Presiding Officer, Registrar and 
other employees of the Land Acquisition, Rehabilitation and Resettlement Authority, 
established for the purpose of resolving disputes related to land acquisition, 
compensation, rehabilitation and resettlement expeditiously. The State has designated5 
the Principal Judge/Principal District Judge/District Judge of the respective Districts as 
the Presiding Officer.   
 

4. The Tamil Nadu Acquisition of Land for Industrial Purposes Act (TNALIPA) 
1997(TN Act 10 0f 1999)  

81. The key provisions of the TNALIPA, 1997 received assent of President on 2 
December 2019. Regarding the process the Act states:  
 

82. Under subsection 3(2) states:  The Government shall call upon the owner or any 
other person who may be interested in the land to show cause why the land should not 
be acquired and also cause a Public notice to be issued under sub-section (2) of section 
3 of the Tamil Nadu Acquisition of Land for Industrial Purposes Act 1997. 
  

83. Subsection 3(1) states :  The Government shall publish in the Tamil Nadu 
Government Gazette a notice specifying the particular purpose for which such land is 
required namely `Chennai Metro Phase II MDB Projects` under Sub-section (1) of 
section 3 of the Tamil Nadu Acquisition of Land for Industrial Purposes Act 1997. 
 

84. Subsection 4(1) states:  When a notice under sub-section (1) of section 3 is 
published in the Tamil Nadu Government Gazette, the land to which the said notice 
relates shall, on and from the date of such publication, vest absolutely in the 
Government free of all encumbrances. 
85. Subsection 4(2) states:  Where any land is vested in the Government under sub-
section (I), the Government may by order, direct any person who may be in possession 
of the land to surrender or deliver possession thereof to the Collector or any person duly 
authorised by him in this behalf within thirty days of the service of the order. 
86. Subsection 4(3) states: If any person refuses or fails to comply with an order 
made under subsection (2), the Collector may take possession of the land, and may, for 
that purpose, use such force as may be necessary. 
87. Section 5 states: Where any land has been acquired under this Act, the 
Government may use or cause to be used such land for the purpose of this Act. 
88. With reference to compensation and entitlements the Act states Subsection 
6(3)of The Tamil Nadu Acquisition of Land for Industrial Purposes Act 1997 (Tamil Nadu 
Act 10 of 1999 - President assent 2 December 2019) : The provisions relating to the 
determination of compensation for land and other assets attached thereto as specified 
in the First Schedule, rehabilitation and resettlement as specified in the Second 
Schedule and infrastructure amenities as specified in the Third Schedule to the Right to 
Fair Compensation and Transparency in Land Acquisition, Rehabilitation and 

 
5 The Presiding Officers are notified vide a government order [G.O.(Ms) No.305, Revenue and Disaster 
Management (LA-I(1)) dated 20 September 2017]  
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Resettlement Act, 2013 (RFCTLARR Act 2013) shall apply to the land acquisition 
proceedings under the 1999 Act. 
 

5. Tamil Nadu Government Order on Land Acquisition through Private 
Negotiation 

89. The State vide GO (Ms) No.885 of Revenue Department dated 21 September 
1995, had issued executive orders prescribing uniform procedure for fixing the land 
value for acquisition through negotiations and constituting District level, State level and 
Government level committees with definite monetary powers. Based on the experience 
gained over the years in land acquisition and acquisition through negotiations, the 
District level and State level committees were reconstituted with enhanced monetary 
powers vide GO (Ms) No.103 of Revenue (LA-I(1)) Department dated 28 February 
2011. 
 

90. Since both the above government orders were issued when the Land Acquisition 
Act, 1894 was in force and with the procedural change in determination of 
compensation coming into effect with the notification of the Right to Fair Compensation 
and Transparency in Land Acquisition, Rehabilitation and Resettlement (RFCTLARR) 
Act, 2013, the government issued revised procedures, vide GO (Ms) No.281 of 
Revenue and Disaster Management Department, Land Administration Wing, LA-I(1) 
Section dated 07 September 2017, for acquisition of land through private negotiation 
and enhanced the monetary powers of District level, State level committees and the 
Government, with distinction between land in urban and rural areas. 
 

6. Asian Infrastructure Investment Bank Environmental and Social 
Framework, February 2016 (amended February 2019) 

91. The objective of the Asian Infrastructure Investment Bank’s Environmental and 
Social Framework (ESF) is to ensure that environmental and social risks and impacts in 
projects financed by the Bank are addressed and to provide a robust structure and 
mechanism to manage the environmental and social risks in identification, preparation 
and implementation of projects. The framework details the environmental and social 
requirements through three mandatory Environmental and Social Standards (ESS), viz. 
Environmental and Social Assessment and Management (ESS1), Involuntary 
Resettlement (ESS2) and Indigenous Peoples (ESS3)      
 

92. Environmental and Social Standards 2 on Involuntary Resettlement: The 
objectives of the Asian Infrastructure Investment Bank’s policy with regard to 
Environmental and Social     Standards 2 on involuntary resettlement are: (i) involuntary 
resettlement should be avoided wherever possible, to minimise involuntary resettlement 
by exploring project alternatives;              (ii) where avoidance of involuntary 
resettlement is not feasible, to enhance, or at least restore, the livelihoods of all 
displaced persons in real terms relative to pre-project levels; (iii) to improve the overall 
socio-economic status of the displaced poor and other vulnerable groups; and (iv) to 
conceive and implement resettlement activities as sustainable development programs, 
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by providing sufficient resources to enable the persons displaced by the project to share 
in project benefits.  
 

93. Involuntary resettlement covers physical displacement (relocation, loss of 
residential land, or loss of shelter) and economic displacement (loss of land or access to 
land and natural resources, loss of assets or access to assets, income sources, or 
means of livelihood) as a result of; (i) involuntary acquisition of land, or (ii) involuntary 
restrictions on land use or on access to legally designated parks and protected areas. It 
covers such displacement whether these losses and involuntary restrictions are full or 
partial, permanent or temporary in nature. 
 

94. Environmental and Social Standards 3 on Indigenous Peoples6: The 
objectives of the Asian Infrastructure Investment Bank’s policy with regard to 
Environmental and Social     Standards 3 on indigenous peoples is to design and 
implement projects in a way that fosters full respect for indigenous peoples’ identity, 
dignity, human rights, economies and cultures, as defined by the indigenous peoples 
themselves, so that they: (i) receive culturally appropriate social and economic benefits; 
(ii) do not suffer adverse impacts as a result of projects; and (iii) can participate actively 
in projects that affect them. 
 

95. Environmental and Social Standards 3 on indigenous peoples applies if 
indigenous peoples are present in, or have a collective attachment to, the proposed 
area of the project, and are likely to be affected by the project. The term indigenous 
peoples is used in a generic sense to refer to a distinct, vulnerable, social and cultural 
group possessing the following characteristics in varying degrees: (i) self-identification 
as members of a distinct indigenous cultural group and recognition of this identity by 
others; (ii) collective attachment to geographically distinct habitats or ancestral 
territories in the project area and to the natural resources in these habitats and 
territories; (iii) customary, cultural, economic, social, or political institutions that are 
separate from those of the dominant society and culture; and (iv) a distinct language, 
often different from the official language of the country or region. 
 

7. ADB’s Safeguard Policy Statement, 2009 

96. The ADB’s SPS, recognizes and addresses involuntary resettlement impacts and 
requires the preparation of a resettlement plan in every instance where involuntary 
resettlement occurs. The ADB policy requirements are: 
 

i.Avoid or minimize impacts where possible; 
ii.Consultation with the displaced persons in project planning and implementation; 
iii.Payments of compensation for acquired assets at the replacement cost; 

 
6There being no universally accepted definition of Indigenous Peoples. Indigenous Peoples may be referredto 
in different countries by such terms as “indigenous ethnic minorities,” “aboriginals,” “hill tribes,”“minority 
nationalities,” “scheduled tribes,” “first nations,” or “tribal groups.” As the applicability ofsuch terminology varies 
widely from country to country, the Client may agree with the Bank on analternative terminology for the 
Indigenous Peoples as appropriate to the circumstances of the Client.    
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iv.Ensure that no one is worse off as a result of resettlement and would maintain at least their 
original standard of living; 

v.Resettlement assistance to displaced persons, including non-titled persons; and  
vi.Special attention to vulnerable people/ groups. 

 

97. For any ADB operation requiring involuntary resettlement, resettlement planning 
is an integral part of project design, to be dealt with from the earliest stages of the 
project cycle. The main policy principles of the SPS are: 
 

(i) Screen the project early on to identify past, present, and future involuntary 
resettlement impacts and risks. Determine the scope of resettlement planning 
through a survey and/or census of displaced persons, including a gender 
analysis, specifically related to resettlement impacts and risks. 

(ii) Carry out meaningful consultations with displaced persons s, host communities, 
and concerned NGOs. Inform all displaced persons s of their entitlements and 
resettlement options. Ensure their participation in planning, implementation, and 
monitoring and evaluation of resettlement programs. Pay particular attention to 
the needs of vulnerable groups, especially those below the poverty line, the 
landless, the elderly, women and children, and Indigenous Peoples, and those 
without legal title to land, and ensure their participation in consultations. Establish 
a grievance redress mechanism to receive and facilitate resolution of the 
displaced persons’ concerns. Support the social and cultural institutions of 
displaced persons and their host population. Where involuntary resettlement 
impacts and risks are highly complex and sensitive, compensation and 
resettlement decisions should be preceded by a social preparation phase. 

(iii) Improve, or at least restore, the livelihoods of all displaced persons through: (i) 
land-based resettlement strategies when affected livelihoods are land-based 
where possible or cash compensation at replacement value for land when the 
loss of land does not undermine livelihoods; (ii) prompt replacement of assets 
with access to assets of equal or higher value; (iii) prompt compensation at full 
replacement cost for assets that cannot be restored; and (iv) additional revenues 
and services through benefit sharing schemes where possible. 

(iv) Provide physically and economically displaced persons with needed assistance, 
including: (i) if there is relocation, secured tenure to relocation land, better 
housing at resettlement sites with comparable access to employment and 
production opportunities, integration of resettled persons economically and 
socially into their host communities and extension of project benefits to host 
communities; (ii) transitional support and development assistance, such as land 
development, credit facilities, training, or employment opportunities; and(iii) civic 
infrastructure and community services, as required. 

(v) Improve the standards of living of the displaced poor and other vulnerable 
groups, including women, to at least national minimum standards. In rural areas 
provide them with legal and affordable access to land and resources and in 
urban areas provide them with appropriate income sources and legal and 
affordable access to adequate housing. 

(vi) Develop procedures in a transparent, consistent, and equitable manner if land 
acquisition is through negotiated settlement to ensure that those people who 
enter into negotiated settlements will maintain the same or better income and 
livelihood status. 
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(vii) Ensure that displaced persons without titles to land or any recognizable legal 
rights to land are eligible for resettlement assistance and compensation for loss 
of non-land assets. 

(viii) Prepare a resettlement plan elaborating on displaced persons’ entitlements, the 
income and livelihood restoration strategy, institutional arrangements, monitoring 
and reporting framework, budget, and time-bound implementation schedule. 

(ix) Disclose a draft resettlement plan, including documentation of the consultation 
process in a timely manner, before project appraisal, in an accessible place and 
a form and language(s) understandable to displaced persons and other 
stakeholders. Disclose the final resettlement plan and its updates to displaced 
persons and other stakeholders. 

(x) Conceive and execute involuntary resettlement as part of a development project 
or program. Include the full costs of resettlement in the presentation of project’s 
costs and benefits. For a project with significant involuntary resettlement impacts, 
consider implementing the involuntary resettlement component of the project as 
a stand-alone operation. 

(xi) Pay compensation and provide other resettlement entitlements before physical or 
economic displacement. Implement the resettlement plan under close 
supervision throughout project implementation. 

(xii) Monitor and assess resettlement outcomes, their impacts on the standards of 
living of displaced persons s, and whether the objectives of the resettlement plan 
have been achieved by taking into account the baseline conditions and the 
results of resettlement monitoring. Disclose monitoring reports. 

 
8. New Development Banks (NDB)Environment and Social Framework 2016 

98. The Framework sets out NDB’s core principles which govern the operations of 
NDB on environment and social management.  It includes  two  parts:  (i)  Part  1  which 
provides  an  overarching  policy  for  addressing  environment  and  social  
management in  operations,  and  (ii)  Part  2  Environmental  and  Social  Standards  
(ESS)  which  set forth  the  key  mandatory  requirements  with  respect  to  
Environment,  Involuntary Resettlement, and Indigenous Peoples. 
The key policy principles are:  
 

(i) Screening and Categorization: NDB screens and assesses each proposed 
project at the concept stage to determine its risk categorization and updates the 
categorization during project processing. This is undertaken to determine the 
nature and extent of potential environment and social impacts. Each proposed 
project is scrutinized as to its type, location, scale, and sensitivity and the 
magnitude of its  potential  impacts. 

 
(ii) Environmental and Social Assessment and Management Plans: For Category A 

and B projects, NDB requires the Client to conduct environmental and social 
impact assessment, with scope and depth commensurate with the nature and 
magnitude the potential impacts. 

 
(iii) Public Consultation :NDB  requires  the  Client  to  conduct  a  meaningful  

consultation  process,  that  is compliant  with  national  laws  and  regulations  
and  this  Policy,  and  (i)  engages  with communities, groups, or people affected 
by proposed projects; (ii) begins early and is carried  out  on  an  ongoing  basis;  
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(iii)  provides  timely  disclosure  of  relevant  and adequate information that is 
understandable and readily accessible, is undertaken in an   atmosphere   free   
of   intimidation   or   coercion;   (iv)   is   gender   inclusive   and responsive,   
tailored   to   the   needs   of   vulnerable   groups;   and   (v)   enables   the 
incorporation  of  all  relevant  views  of  affected  people  and  other  
stakeholders  into decision making. 

 
(iv) Transparency and Information Disclosure : NDB is committed to working with the 

client to ensure that social and environmental assessment documents are made 
available in a timely manner, in an accessible place and  in  a  form  and  
language(s)  understandable  to  affected  people  and  to  other stakeholders,  
including  the  general  public,  so  they  can  provide  meaningful  inputs into 
project design and implementation. 

 
(v) Monitoring and Reporting: NDB   requires   the   Client   to   conduct   monitoring   

on   the   implementation   of environmental and social mitigation measures.    
The extent of monitoring activities, including their scope and periodicity, is 
commensurate with the project’s risks and impacts.  Clients  will  provide  
periodic  monitoring  reports  on  environment  and  social measures  and  
relevant  plans,  as  provided  in  the  legal  agreements  and  /  or  country 
systems 

 
(vi) Grievance Redressal Mechanisms :NDB  requires  that  the  client  establish  and  

maintain  a  fair  and  effective  grievance redress  mechanism  to  receive and 
facilitate timely resolution of affected peoples’ concerns and grievances about the 
client's environmental  and social performance at project  level.  . 

 

B. Comparison of the funding agencies safeguard provisions and RFCTLARRA 

 
99. A comparison between Government Statutes and the MDS involuntary 
resettlement standards that provides gap-filling measures as reflected in the entitlement 
matrix is presented in the project resettlement planning framework. The acquisition of 
private property and compensating private land and assets in accordance with 
RFCTLARR Act reflects the equivalent to replacement cost for the loss of land and 
assets. The RFCTLARR however does not recognise non-titleholders.  Though 
RFCTLARR recognises titleholders and non-titleholders affected by land acquisition, the 
squatters, encroachers and those present in RoW and other public lands are excluded 
from the purview of RFCTLARR Act. 
 

100. Another key difference is with regard to the cut-off date for determining the 
eligibility for compensation and rehabilitation and resettlement assistances to all those 
who are affected by the project irrespective of the tenure. According to the RFCTLARR 
Act, the cut-off-date for non-titleholders to be eligible for assistance is three years 
preceding the acquisition and for the titleholders it is the date of preliminary notification 
under Section 4 (1). To bring this resettlement planning framework in line with the 
funding agencies requirements, this resettlement planning framework mandates that in 
the case of land acquisition, the date of issue of public notice of intended acquisition, 
will be treated as the cut-off date for title holders, and for non-titleholders such as 
squatters and encroachers, the cut-off date will be the start date of the project socio 
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economic survey. Further, all affected non-title holders, suitable compensation for loss 
of assets and rehabilitation and resettlement assistances is proposed in the entitlement 
matrix, (except for encroachers who are eligible for compensation for the 
encroached portion of affected structure) while the titleholders are legally entitled for 
compensation and rehabilitation and resettlement assistancessurvey. For purposes of this 
RP, vulnerable encroachers shall be entitled to resettlement and rehabilitation assistance and 
compensation at replacement cost of the affected structures. Non-vulnerable encroachers shall 
be entitled to compensation at replacement cost of the affected structures. Commercial and 
institutional encroachers shall be informed through amicable and appropriate legal manner to 
remove the encroaching structure. 
 

C. Involuntary Resettlement Safeguard Principles for the Project 

101. Based on the above analysis of Government statutes and the MDBs 
Environmental and Social Framework (ESF) policy, the following resettlement principles 
will be adopted for this project: 
 

(i) Screen the project early, to identify past, present, and future involuntary 
resettlement impacts and risks. Determine the scope of resettlement planning 
through a census and socio-economic survey of affected persons, including a 
gender analysis, specifically related to resettlement impacts and risks.  

(ii) Adopt measures to avoid and minimize involuntary resettlement impacts by 
taking the following measures: (i) explore siting the project components in 
government land or locations which are less impacting; (ii) ensure use of 
appropriate technology to reduce land requirement; and (iii) modify the designs of 
project components to minimize land requirement and ensure involuntary 
resettlement is avoided or minimized.  

(iii) Where involuntary resettlement impact is unavoidable, improve, or at least 
restore, the livelihoods of all affected persons through: (i) land-based 
resettlement strategies, where possible, when affected livelihoods are land 
based, and when loss of land is significant, or cash compensation at replacement 
cost for land when the loss of land does not undermine livelihoods; (ii) prompt 
replacement of assets with access to assets of equal or higher value; and (iii) 
prompt compensation at full replacement cost for assets that cannot be restored. 

(iv) Provide physically and economically displaced persons with needed assistance, 
including the following: (i) if there is relocation, secured tenure to relocation land, 
better housing at resettlement sites with comparable access to employment and 
production opportunities, integration of resettled persons economically and 
socially into their host communities, and extension of project benefits to host 
communities; (ii) transitional support and development assistance, such as land 
development, credit facilities, training, or employment opportunities; and (iii) civic 
infrastructure and community services, as required. 

(v) Ensure that affected persons without titles to land or any recognizable legal rights 
to land are eligible for resettlement assistance and compensation for loss of non-
land assets at replacement value. 

(vi) Improve the standards of living of the affected poor and other vulnerable groups, 
including women, to national minimum standards or standard before 
displacement whichever is higher. 

(vii) Carry out meaningful consultations with affected persons, host communities, and 
concerned non-government organizations. Inform all affected persons of their 
entitlements and resettlement options. Ensure their participation in planning, 
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implementation, and monitoring and evaluation of resettlement programs. Pay 
particular attention to the needs of vulnerable groups, especially those below the 
poverty line, the landless, the elderly, women and children, and indigenous 
peoples, and those without legal title to land, and ensure their participation in 
consultations. 

(viii) Prepare a resettlement plan elaborating on the entitlements of affected persons, 
the income and livelihood restoration strategy, institutional arrangements, 
monitoring and reporting framework, budget, and time-bound implementation 
schedule.  

(ix) Disclose a draft resettlement plan, including documentation of the consultation 
process in a timely manner, in an accessible place and a form and language(s) 
understandable to displaced persons and other stakeholders. Disclose the final 
resettlement plan and its updates to affected persons and other stakeholders. 

(x) Pay compensation and provide all resettlement entitlements before physical or 
economic displacement and before commencement of civil works. Implement the 
resettlement plan under close supervision throughout project implementation. 

(xi) Establish a grievance redress mechanism to receive and facilitate resolution of 
the concerns of affected persons. 

(xii) Develop procedures in a transparent, consistent, and equitable manner if land 
acquisition is through negotiated settlement to ensure that those people who 
enter into negotiated settlements will maintain the same or better income and 
livelihood status. 

(xiii) Monitor and assess resettlement outcomes, their impacts on the standard of 
living of affected persons, and whether the objectives of the resettlement plan 
have been achieved by taking into account the baseline conditions and the 
results of resettlement monitoring. Disclose monitoring reports. 

 

D. Negotiated Settlement as per ADBs SPS 

102. In line with ADB’s SPS, this framework does not apply to negotiated settlements. 
The policy encourages acquisition of land and other assets through a negotiated 
settlement wherever possible based on consultation7 with displaced persons including 
those without title to assets. A negotiated settlement will offer an adequate and fair price 
for land and other assets. Also, in the case of a negotiated settlement, an independent 
external party/person will be identified and engaged by the implementing agency to 
document the negotiation and settlement processes. The principles of this resettlement 
framework with regard to meaningful consultation processes, mechanisms for 
calculating the replacement cost of land and other assets affected and record-keeping 
requirements will be followed during the negotiated settlement. 
 
1. The process of negotiation involves the following steps: (i) negotiation will take place 
when there is a willing buyer/willing seller; (ii) verification of the voluntary status of land 
acquisition will have to be carried out by a third party, preferably a NGO; (iii) consultation with 
the displaced person has to be carried out and documented; (iv) the minimum negotiated price 

 
7A process that (i) begins early in the project preparation stage and is carried out throughout the project cycle; (ii) 

provides timely disclosure of information that is understandable and accessible to DPs; (iii) is undertaken in an 
atmosphere free of intimidation or coercion; (iv) is gender inclusive and responsive to the needs of disadvantaged 
and vulnerable groups; and (v) enables the incorporation of all relevant views of DPs and other stakeholders into 
decision making, such as project design and mitigation measures.
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to start negotiations will not be below the valuation of land based on the market value of land as 
given in the Entitlement Matrix; (v) all the safeguards as mentioned in the resettlement 
framework have to be followed; (vi) all negotiations have to be carried out in a transparent 
manner and validated by a third party, NGO, or in the absence of a NGO any other party as 
decided by the PMU; (vii) in case of failure of negotiations, compensation will be paid according 
to the RFCTLARRA, as outlined in the Entitlement Matrix of the resettlement framework; and 
(viii) the entire process has to be documented. 
 

E. Eligibility Status of Displaced Persons 

103. The following displaced persons, are eligible for compensation, assistance, and 
benefits:  
 

(i) Persons who lost land/ assets in their entirety or in part, who have formal legal 
rights to the land; 

(ii) Persons who lost the land they occupy in its entirety or in part who have no 
formal legal rights to such land, but who have claims to such lands that are 
recognized or recognizable under national laws/ state laws (such as customary 
right over land by tribal people); 

(iii) Persons occupying land over which they neither have legal title, nor have claims 
recognized or recognizable under national law; and 

(iv) Vulnerable households, defined as those below the poverty line, the landless, the 
elderly, women and children, and Indigenous People, those without legal title to land and 

those considered residential encroacher (families either physically and 
economically displaced), persons with physical disabilities, Scheduled Tribes and 
Scheduled Castes. 

 

F. Entitlements, Assistance and Benefits 

104. The project Entitlement Policy addresses the direct and indirect impacts of metro 
construction and operation on displaced persons, households and communities. The 
most direct and immediate impacts are those associated with works construction, 
mainly land acquisition, loss of livelihood and loss of residences. Other losses include 
loss of other assets such as cattle sheds, water sources etc. and common property 
resources. Mitigation is provided through compensation and assistance to displaced 
persons, households, and groups on the basis of this policy framework adopted by 
CMRL. The policy provides mitigation for: 
 

(i) Loss of assets, including land and house or work place; 
(ii) Loss of livelihood or income opportunities; 
(iii) Collective impacts on groups, such as loss of community assets, common 

property resources, and others; and 
(iv) Temporary disruptions due to the loss of access or limited access to social 

amenities such as medical institutions, educational institutions etc. 
 

105. Compensation eligibility is limited by a cut-off date. An Entitlement Matrix has 
been developed, that summarises the types of losses and the corresponding nature and 
scope of entitlements. The entitlement matrix presents the entitlements corresponding 
to the tenure of the affected families; Impact to private property (title holders) consisting 
of: (i) loss of private land; (ii) loss of private residential structure; (iii) loss of private 
commercial structure; (iv) impact to tenants (residential / commercial ); and (v) impact to 
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trees, standing crops, etc; Impact to Non-title holders consisting of: (i) impact to 
squatters; and (ii) impact to  vulnerable encroachers;Loss of employment to 
workers/employees; Additional assistance to vulnerable affected families; and 
Unforeseen impacts.The project Entitlement Matrix (see Table 6.1) identifies and lists 
the various types of losses resulting out of the project and specific compensation and 
resettlement packages for each category. 
 

G. Changes in applicable law / policy / scheme 
 

106. Whenever there is a change in applicable law, scheme or policy, the same shall 
become applicable to eligible affected families from the date of such change and shall 
be ratified through necessary orders / proceedings by GoTN or PMU, CMRL, and will be 
communicated to funding MDBs. 
 

107. All units of entitlement and assistances will be revised by PMU, CMRL, based on 
Consumer Price Index for Agricultural Labourers (CPIAL). The values/rates contained in 
this resettlement planning framework will be applicable until 31 March 2021. The 
updating will be done annually by adopting the February CPIAL of that year and will 
become effective from the 1st day of April of that year. The updating will be completed 
and notified by March 31 of each year from 2021. 
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Table VI-1: Entitlement Matrix 

Type of Loss Identification of DPs Details8 

A. Loss of Land  

1. Compensation at replacement cost9 as specified in the RFCTLARR 

Act, 2013 and Rules notified by GoTN10;  

2. If the residual plot(s) is (are) not viable, either of the following two 

options are to be given to the affected family, subject to acceptance: 

    Option 1- The affected  person retains the residual plot, and the 

compensation and assistance are paid only for the required  extent of land to 

be acquired; or 

     Option 2- Compensation to be provided for the entire plot including residual 

part, if the owner of such land wishes that the residual plot should also be 

acquired by the executing agency; 

3. One-time subsistence allowance of Rs. 36,000 will be provided to 

families requiring relocation; 

4. Compensation for affected plants and trees (refer Section D of the 

Matrix);11 

5. Compensation for affected standing crops will be provided at market 

value (refer Section D of the Matrix);12 

6. All fees, stamp duties, taxes, and other charges, as applicable under 

the relevant laws, , are to be borne by the executing agency; 

7. One-time payment of cash in lieu of annuity Rs 500,000 to any 

affected family whose livelihood is primarily dependant (loses one-third of the 

annual family income due to the acquisition of the said agricultural land) on 

A.1. Acquisition of 

land (vacant land, 

homestead or 

commercial or 

privately owned 

religious- cultural or 

hospitals or 

educational centres) 

Titleholder 

 
8 All compensation for land and structure will follow the principles of “Replacement Cost” as enshrined in ADB’s SPS and AIIB’s ESF 
9 Replacement cost includes (i) fair market value; (ii) transaction costs; (iii) interest accrued, (iv) transitional and restoration costs; and (v) other 
applicable payments, 
if any (ADB SPS 2009, p 45 para 10). Applicable wherever replacement cost is mentioned in this EM. 
10  The Right to Fair Compensation and Transparency in Land Acquisition, Rehabilitation and Resettlement Rules, 2017. Notified by GoTN 
G.O.Ms.No.298, Revenue 
and Disaster  Management  (LA-1(1),  20 th September  2017. 
11  To be valued by persons experienced in the field of agriculture, horticulture forestry etc. as necessary. 
12 Valued by an experienced person in the field of agriculture. 
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Type of Loss Identification of DPs Details8 

the income from the acquired agricultural land  

8. All affected  families will receive compensation for: (i) damage to land/ 

quality of land (if any) sustained by reason of severing land proposed for 

acquisition or adjoining lands from/to affected land; at the time of taking 

possession of the land; (ii) diminution of the profits of the land between the 

time of the publication of the declaration for taking possession of land and the 

time of the collector's taking actual possession of the land; and (iii) expenses 

incidental to such change if the affected landowner is compelled to change his 

place of residence or business due to the proposed land acquisition. 

9. Transportation cost for any crops, cattle, implements etc will be borne 

by the project at actuals or necessary arrangements will be provided by the 

project for transportation.  

 

                   OR 

 

10. The title holders of Land and structures have an option for negotiation 

with CMRL, in which the land will be acquired through Private Negotiation as 

per the CMRL Policy upon payment of Compensation up to 2.25 times of the 

Market value of land within powers of CMRL Negotiation Committee. 

Compensation based on factor greater than 2.25 will require approval from 

the Board Committee. (The Value of assets attached to land such as 

buildings, as per PWD Current SoR without depreciation and tress, bore well, 

etc as valued by relevant Government Authority) 

           

 

B. Loss of Structures  

B.1. Loss of 

residential structure 

Titleholder of affected 

structure  

1. Value of the assets based on valuation by PWD shall be paid for main 

building structure as well as boundary wall and ancillary structures such as 

bore wells, trees, etc. along with 100% solatium, without depreciation. 

2. Repair cost for restoration of remaining main structure and ancillary 
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Type of Loss Identification of DPs Details8 

structures on premises as assessed based on PWD SoR 

3. Right to salvage material from the demolished structure at no cost13 

4. Where the loss of structure is partial and the remaining structure is 

unviable, compensation will be based on the total structure and benefits will 

be given as mentioned in this section; 

5. One-time financial assistance of Rs 50,000 as transportation cost for 

shifting; 

6. Each displaced household shall be given a one-time resettlement 

allowance of Rs 50,000 in case of relocation. 

7. One-time subsistence allowance of Rs. 36,000 /- for affected families 

who require to relocate 

8. All fees, taxes and other registration charges incurred for the 

replacement structure shall be borne by the executing agency , as applicable 

9. Notice period of 3 months to be given. 

10. One-time rental allowance of Rs. 45,000 /- (15,000 per month for three 

months), for titleholders who have rented out their property 

B.2. Loss of 

commercial structure 

and other assets 

Titleholder 1. The replacement value of the structure, calculated as per the latest 

prevailing schedule of rates without depreciation; 

2. One-time grant of a minimum of Rs 25,00014 for self-employed 

persons, artisans, traders etc.  

3.  One-time subsistence allowance of Rs 36000 who require to 

relocate. 

4. Right to salvage15 material from the demolished structure at no cost; 

5. One-time financial assistance of Rs 50,000 as transportation cost for 

shifting; 

6. Commercial structure owners, who are deriving business income from 

the affected structure in the land acquired and is displaced and lost livelihood 

due to the acquisition, will be entitled for following compensation as one time 

payments in lieu of annuity policy. 

 
13 Asbestos will not be allowed to be salvaged 
14 Based on the RFCTLARRA 2013. 
15 Except asbestos 
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Type of Loss Identification of DPs Details8 

7. Commercial building area wise compensation  

A) Up to 150 sq. ft. – Rs. 2,00,000 /- 

B)  151 to 300 sq. ft. – Rs. 3,00,000 /- 

C)  301 to 500 sq. ft. – Rs. 4,00,000 /- 

D) Above 500 sq. ft.– Rs. 5,00,000 /- 

8. Each affected families shall be given a one-time resettlement 

allowance of Rs 50,000 in case of relocation 

9. All fees, taxes and other registration charges incurred for the 

replacement structure shall be borne by the executing agency as applicable. 

10. Notice period of 3 months to be given 

11. One time rental allowance of Rs 45000 (RS 15000 per month for 

three months) for titleholders who have rented out their property. 

 Tenants  

 Residential 1. One-time financial assistance of Rs 50,000 as transportation cost for 

shifting; 

2. One-time resettlement allowance of Rs 50,000; 

3. Right to salvage material from demolished structure, erected by 

tenants. 

4. Notice period of 3 months to be given 

 Commercial 1. One-time financial assistance of Rs 50,000 as transportation cost for 

shifting; 

2. One-time allowance of Rs 50,000 for loss of livelihood 

3. Right to salvage material from demolished structure, erected by 

tenants. 

4. Notice period of 3 months to be given 

C. Assets  

C.1. All other assets 

such as bore wells, 

cattle shed etc. 

Titleholders  1. The replacement value of the asset/structure, calculated as per the 

latest prevailing schedule of rates without depreciation; 

2. Right to salvage material from demolished asset/structure16; 

3. For the loss of cattle shed, a one-time assistance payment of Rs 

 
16 Except asbestos 
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Type of Loss Identification of DPs Details8 

25,000  to be provided. 

4. Notice period of 3 months to be given. 

 

 

D. Loss of Crops and Trees  

D.1. Loss of crops 

and trees 

Titleholder, sharecroppers 

and 

leaseholders, non-

titleholders 

1. Displaced persons will be notified and given 60 days’ advance notice 

to remove trees. For seasonal crops and fruit trees six months’ notice is to be 

given; 

2. Compensation for cash crops at prevalent market rates17, to be 

calculated as annual net product value multiplied by the number of productive 

years remaining; 

3. Compensation for one years’ net harvest for seasonal crops at 

prevalent market rates; 

4. Compensation at market value of timber in case of timber-bearing 

trees; 

5. For fruit bearing trees compensation to be calculated at market value 

of annual net product multiplied by the number of productive years 

remaining18   

E. Assets Lost by Non- Title 

Holders (Squatters and 

Encroachers)  

 

E.1 Loss of structure) Residential squatters 1. Cost of structure based on valuation by PWD at replacement cost 

2. One time shifting allowance of Rs 15,000 /- to the displaced family 

3. One time rehabilitation assistance of Rs 18,000 /- to the displaced 

family 

4. Right to salvage material from demolished structure. 

5. Notice period of 60 days to be given 

 Squatter Commercial 1. Cash compensation as per valuation based on PWD Schedule of 

Rates (SoR) at replacement cost and not less than Rs. 25,000 /- 

 
17 Valued by an experienced person in the field of agriculture. 
18 To be valued by persons experienced in the field of agriculture, horticulture forestry etc. as necessary.                        
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Type of Loss Identification of DPs Details8 

2. One time shifting allowance of Rs 15,000 /- to the displaced family 

3. One time financial assistance of Rs 15,000 /- for loss of livelihood 

4. Right to salvage material from demolished structure,  

5. Notice period of 60 days to be given 

 Encroachers (vulnerable 

category only) 

1. Compensation at PWD plinth area rates without depreciation for the 

affected portion of the structure. 

2. Right to salvage material19 from demolished structure,  

3. Notice period of 30 days to be given 

 Kiosks 4. One time grant of Rs.25,000./- for severely affected kiosks 

F.. Loss of Livelihood  

F.1. Loss of primary 

source of income for 

the non-titleholders 

 

Wage-earning employees 

indirectly affected - those 

working in businesses such 

as petty shops, eateries 

1. One-time allowance of Rs. 30,000 (10,000*3 months) to each 

employee of the commercially displaced structure. 

2. Preference for employment opportunity for affected persons in the 

project construction work, if so desired by them; 

 

G. Loss of Common Property 

Resources 

 

 

G.1. Loss of common 

property resources 

 1. Replacement or restoration of the affected community facilities – 

including public water stand posts, public utility posts, temples, shrines, such 

as places of worship, community buildings, schools, etc. in consultation with 

the community. 

H. Additional Support to 

Vulnerable Groups 

 

H.1. Further 

assistance to all 

vulnerable persons 

Households categorized as 

vulnerable.20 

2. Additional one-time assistance of Rs 5000 per vulnerable family will be 

paid. This will be over and above the other assistance given in this framework; 

3. One adult member from each vulnerable household will be entitled for 

skill development 

 
19 Except asbestos 
20 Vulnerable are those households that are BPL, headed by the elderly - above 60 years of age, female headed households, households headed 
by persons with disabilities  persons, non- titled households and those considered residential encroachers (families either physically and 
economically displaced), landless households, Scheduled Tribes and Scheduled Castes. 
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Type of Loss Identification of DPs Details8 

4. Vulnerable families may be considered for potential employment in the 

project construction activities subject to suitability. 

 

 

 

I. Additional assistance for 

Women  

 

I.1Loss of Land / 

house / shop 

 1. Reimbursement of stamp duty and registration charges, for purchase 

of property out of the compensation/R&R assistance.   

2. In case of purchase of property out of the compensation / R&R 

assistance, the property should be purchased in the name of a women in the 

household and registered in her name. The registration shall be done 

within 3-years from LA award/R&R award 

J. Temporary Impacts  

J.1.Temporary 

impacts during 

construction 

 

 

1. Land required for construction activity along the alignment and for 

construction yards will be acquired temporarily. CMRL shall pay land rental at 

1 percent of market value of land per annum. This value shall be escalated at 

prevailing annual rate of increase. CMRL shall pay charges for services such 

as electricity, sewerage. Upon completion of construction, this land duly 

rehabilitated will be handed back to the owner. 

2. In case any existing structure had to be demolished on the land parcel, 

then its replacement cost at the PWD SoR current at time of handing back the 

land to the owner will be paid. 

3. The contractor is liable to pay damages to assets/trees/crops in 

private/public land, caused due to civil works, in line with the provisions of this 

Entitlement Matrix. 

4. The contractor should obtain prior written consent from the landowner 

and pay mutually agreed rental for use of private land for storage of material 

or movement of vehicles and machinery or diversion of traffic during civil 

works 

5. Compensation for standing crops and trees as per the market rate; 

6. Time bound restoration of land to its previous or better quality; and 

7. The project will maintain access to all properties and businesses at all 
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Type of Loss Identification of DPs Details8 

times. 

 

K. Other Unanticipated 

Impacts 

 

K.1.Any 

unanticipated impacts 

due to project 

intervention 

 1. Any unanticipated impacts of the project will be documented and 

mitigated based on the spirit of the principles agreed upon in this RF. 
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H. Guiding Principles of CMRL policy 

 

108. Resettlement and Rehabilitation activities of the Project will be governed by the 
following general principles: 
 

i. All activities and procedures will be formally documented; 

ii. The property and inheritance rights of project affected persons will be respected; 

iii. CMRL will pay compensation for land and structures it is acquiring based on the 
principles of full replacement cost based on fair market value; compensation for standing crops 
and trees as per the market rate; 

iv. Cash payment to displaced families towards 
a) one time assistance as fixed amount in form of subsistence allowance, resettlement 

allowance and shifting assistance except to encroachers  

b) one time compensation based on PWD rates for loss of structure to titleholders; 

squatters; and encroachers of vulnerable category  

c) one time compensation for loss of livelihood as  

• fixed amount to self-employed persons, artisans, traders etc. ; commercial squatters;  

• fixed amount to worker in displaced commercial establishment or employment in 
construction of metro 

v.  Assistance for livelihood restoration: Training to one member of each vulnerable family 
for skill development or where feasible, employment during construction. 

vi. Any project affected person can communicate his grievance on any aspect of project 

R&R affecting him to the grievance redress committee / LARRA/ courts as appropriate. 

 

vii. Land required for construction activity along the alignment and for construction yards will 
be acquired temporarily. CMRL shall pay land rental at 1 percent of market value of land per 
annum. This value shall be escalated at prevailing annual rate of increase. CMRL shall pay 
charges for services such as electricity, sewerage. Upon completion of construction, this land 
duly rehabilitated will be handed back to the owner. 
In case any existing structure had to be demolished on the land parcel, then its replacement 
cost at the PWD SoR current at time of handing back the land to the owner will be paid. 
 
The contractor is liable to pay damages to assets/trees/crops in private/public land, caused due 
to civil works, in line with the provisions of this Entitlement Matrix. 
The contractor shall obtain prior written consent from the landowner and pay mutually agreed 
rental for use of private land for storage of material or movement of vehicles and machinery or 
diversion of traffic during civil works 
Time bound restoration of land to its previous or better quality; and 

The project will maintain access to all properties and businesses at all times. 

viii. These rights do not extend to individuals or entities who commence any activities after 

cutoff date of the project; 

ix. All compensation and assistance will be paid to affected persons prior to displacement 

or dispossession of assets. Affected families who are physically displaced, on receipt of 

payment, will be given 1-months’ notice to vacate; 
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x. Those who accept the compensation amount will be paid prior to taking possession of 

their land or assets. In case of those who do not accept it, will have their grievance referred to 

the Grievance Redress Committee (GRC)/courts as appropriate and estimated moneys of  

compensation and entitlements will be deposited with court of law with requisite jurisdiction 

pending resolution of the grievance. 

xi. Replacement or restoration of the affected community facilities – including public water 

stand posts, public utility posts, temples, shrines, such as places of worship, community 

buildings, schools, etc. in consultation with the community. 
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VII. COMPENSATION, INCOME RESTORATION AND RELOCATION 
 

A. Land Acquisition through Direct Purchase/ Negotiated Settlement 

109. Acquisition will be undertaken under The Tamil Nadu Acquisition of Land for 
Industrial Purposes Act 1997 (Tamil Nadu Act 10 of 1999 - President assent 21 May 
1999). 
 
Process  
 

110. When CMRL requires a land, an application would be made to the revenue 
authority accompanied with a copy of the plan showing the survey numbers, purpose of 
the acquisition and the reason for the particular site to be chosen and the provision 
made for the cost of the acquisition. After the government has been fully satisfied about 
the purpose, the least area needed and the other relevant facts as provided under land 
acquisition rules, it will issue a notification that the particular land is required.  
 
Objections  
 

111. Objections are invited from all persons interested in land within thirty days from 
the date of notification. 
 
Claim and award  
 

112. A notice will be issued to all the persons interested in the acquisition to file their 
claim reports in determining the compensation.  
 
Calculation of Compensation  
 

113. With the objective of speedy land acquisition, land will be purchased through 
negotiations. The CMRL Negotiation Committee is empowered to negotiate 
compensation with land owners upto maximum 225% of market value in urban areas. 
Compensation based on factor greater than 2.25 will require approval from the Board 
Committee. Interest of 12% per annum of market value determined by the Committee 
for a period commencing from cutoff date to fix market value till date of execution of 
agreement deed or taking possession of land whichever is earlier, will be paid.  
 

114. The negotiated price for land purchase is arrived at based on the prevailing 
market values. The CMRL Negotiation Committee will determine the market value after 
reviewing guideline value and registered sale value. A suitable cutoff date will be fixed 
for each stretch for determining the market value. The market value will be determined 
as follows: 
 

1. The market value, if any, specified in the Indian Stamp Act 1899 (2 of 1899) for 
the registration of sale deeds or agreements to sell, as the case may be, in the area, 
where the land is situated; or the average sale price for similar type of land situated in 
the nearest village or nearest vicinity area; whichever is higher. 
 
Explanation 1: the average sale price referred to in clause (b) shall be determined taking into 
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account the sale deeds or the agreements to sell registered for similar type of area in the near 
village or near vicinity area during immediately preceding three years of the year in which such 
acquisition of land is proposed to be made. 
 
Explanation 2: For determining the average sale price referred to in Explanation 1, one-half of 
the total number of sale deeds or the agreements to sell in which the highest sale price has 
been mentioned shall be taken into account.  
 
Explanation 3:  While determining the market value under this section and the average sale 
price referred to in Explanation 1 or Explanation 2, any price paid as compensation for land 
acquired under the provisions of this Act on an earlier occasion in the district shall not be taken 
into consideration. 
 
Explanation 4: While determining the market value under this section and the average sale price 
referred to in Explanation 1 or Explanation 2, any price paid, which.in the opinion of the 
Committee is not indicative of actual prevailing market value may be discounted for the 
purposes of calculating market value. 
 

2. Where the market value cannot be determined for the reasons that i. the land is 
situated in such area where the transactions in land are restricted by or under any other 
law for the time being in force in that area; or ii. the registered sale deeds or 
agreements to sell as mentioned in clause (a) of sub-section (l) for similar land are not 
available for the immediately preceding three years; or iii. the market value has not 
been specified under the Indian stamp Act, 1899 (2 of 1999) by the appropriate 
authority,  
the committee will specify the floor price or minimum price per unit area of the said land based 
on the price calculated in the manner specified in sub-section (1) in respect of similar types of 
land situated in the immediate adjoining areas. 
 

115. In case where the price demanded by the land owner exceeds the norms and is 
felt to be unreasonable, land acquisition through the Land Acquisition Act will be 
resorted to. 
 
Negotiation Committee   
 
Private negotiation committee constituted for this purpose will comprise the following officers: 
 

Designation Role 

Director (Finance), CMRL  Chairman  

Director (Project), CMRL  Member  

The District Revenue Officer & Legal 
Officer, CMRL  

Member  

General Manager (Property 
Development), CMRL  

Member  

Special Invitee 1  DRO of the concerned District  

Special Invitee 2  Deputy Inspector General of the 
Registration of the concerned 
District 
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116. CMRL has been acquiring land through direct purchase of private lands for 
implementation of Phase 1 projects. Hence, this method will be adopted, on a willing 
seller and willing buyer basis, to avoid delays. The main objective of using direct 
purchase/ negotiated settlement is to gain in terms of time required for securing the 
land. Negotiation process requires the following:  
 

(i) negotiation will take place when there is a willing buyer/willing seller;  
(ii) verification of the voluntary status of land acquisition will have to be carried out 

by a third party, preferably a NGO; 
(iii) consultation with the displaced person has to be carried out and documented;  
(iv) the minimum negotiated price to start negotiations will not be below the valuation 

of land based on the market value of land as given in the Entitlement Matrix;  
(v) all the safeguards as mentioned in the resettlement framework have to be 

followed; 
(vi) all negotiations have to be carried out in a transparent manner and validated by a 

third party, NGO, or in the absence of a NGO any other party as decided by the 
PMU;  

(vii) in case of failure of negotiations, compensation will be paid according to the 
RFCTLARRA, as outlined in the Entitlement Matrix of the resettlement 
framework; and  

(viii) the entire process has to be documented. 
 

B. Compensation for land based on RFCTLARRA: Calculation of market value  

117. The market value of the proposed land to be acquired shall be set as the higher 
of: 
 

i.The market value, if any, specified in the Indian Stamp Act, 1899 for the registration of sale 
deeds or agreements to sell, as the case may be, in the area, where the land is situated; or 
 

ii.The average sale price for similar type of land situated in the nearest village or nearest vicinity 
area. 
 

118. The market value would be multiplied by a factor of, at least one to two times the 
market value for land acquired in rural areas and at least one times the market value for 
land acquired in urban areas. The act stipulates that the minimum compensation to be a 
multiple of the total of above ascertained market value, value to assets attached to the 
property, plus a solatium equal to 100% of the market value of the property including 
value of assets. Whichever is higher, will be taken and the date for determination of 
market value shall be the date on which the notification has been issued under Section 
11. 
 

119. Compensation will also be calculated for: (i) damage to land/ quality of land (if 
any) sustained by reason of severing land proposed for acquisition or adjoining lands 
from/to affected land; calculated from the date of preliminary notification till the date of 
final award; (ii) diminution of the profits of the land between the time of the publication of 
the Declaration for taking possession of land and the time of the collector's taking actual 
possession of the land; and (iii) compensation incidental to such change if affected 
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landowner is compelled to change his place of residence or business due to the 
proposed land acquisition. 
 
Sample computation of land compensation is placed at Table 7.1. 
 

Table VII-1: Sample Calculation of Compensation 
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C. Valuation of Lost and Affected Assets 

120. The valuation of immovable properties, including structures, assets, trees and 
crops is as follows: 
 

(i) Houses/ buildings/ structures: The valuation of the houses, buildings, and other 
immovable properties will be based on the latest appropriate schedule of rates 
plus the cost of labor and transfer of the construction materials. 

(ii) Standing crops/ perennial crops: If notice for harvest of standing/ perennial crops 
cannot be given, then valuation will be carried out at prevalent market rates, to 
be calculated as annual net product value multiplied by the number of productive 
years remaining. Valuation should be by an experienced person in the field of 
agriculture. 

(iii) Trees/ fruit/ timber: Compensation at market value of timber in the case of 
timber-bearing trees. For fruit bearing trees compensation to be calculated at 
market value of annual net product multiplied by the number of productive years 
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remaining. Valuation should be persons experienced in the fields of agriculture, 
horticulture, forestry etc. as appropriate. 

(iv) All other assets: Assets such as irrigation units, boundary walls etc. will be 
valued on the basis of the latest appropriate schedule of rates. 

(v) Common property resources: In case of loss of community infrastructure or any 
common property resources, the same will be restored or re-installed, by the 
executing agency, at a new place in consultation with the community, local self-
governing bodies or appropriate authority. 

 

121. All compensation and assistance will be paid to displaced persons prior to 
displacement or commencement of civil works. In case there are loans on acquired land 
and properties, such amounts will be adjusted from the total compensation based on 
mutual agreement between the displaced persons and the acquiring body. Displaced 
persons will be provided with an advance notice of 60 days prior to possession being 
taken of the land or properties. Displaced persons will be allowed to take the materials 
salvaged from their dismantled houses and shops. 
 

D. Income Restoration 

122. The entitlement proposed under this project has adequate provisions for 
restoration of livelihood of the affected persons. Wherever feasible and if the affected 
person so desires, income restoration schemes will be identified and implemented by 
the PIU with the assistance of the implementing NGO. Towards this the affected person 
will be guided and assisted by the PIU with the support of the NGO, in effectively using 
the compensation and rehabilitation and resettlement assistances towards establishing 
an income generating activity, and identifying an alternative shop location and re-
establishing the shop/kiosk/vending or utilizing the finances for buying land or taking 
land on lease. To ensure income restoration are effective and livelihood restored, the 
project shall monitor, where applicable, the progress of engagement as participants go 
through training and actual application of skills. Monitoring activities will be fully 
documented and reported and where required, adequacy of measures shall be 
reviewed and adjusted to ensure participants are rehabilitated.  
 

123. The PIU with the assistance of the implementing NGO will make the training 
need assessment and will impart training to the eligible affected persons for income 
restoration and skill up-gradation as necessary.  The PIU with assistance of the 
implementing NGO will ensure that households whose incomes are affected and/or who 
have to relocate receive assistance in accessing utility services (e.g., water and 
electricity connection) and other relevant government services (e.g., health clinics and 
schools). 
 

124. The resettlement plan budget will reflect the cost of providing training for 
vulnerable persons. The PIU will facilitate vulnerable persons access to government 
schemes that could help them restore income and livelihood. The Directorate of 
Employment and Training, Department of Labour and Employment, Government of 
Tamil Nadu, Industrial Training Institutes (ITIs) imparts skill training under Craftsmen 
Training Scheme and to produce technician level work force in the State in different 
trades. Various skill training programmes are being implemented through a vast network 
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of Government ITIs and Private ITIs in the State. Systematic training offered in these 
institutes in different trades to ensure a steady flow of skilled manpower to the 
industries.  
 

125.  In addition, the entitlement matrix provides for short-term income restoration 
measures by providing allowances such as subsistence allowance, resettlement 
allowance and shifting assistance. 
 

126. Temporary income loss during construction period: Businesses experiencing full 
closure of shops or other type of economic activities due to construction works will be 
compensated for lost income for the entire duration of the disruption           A complete 
survey of all the businesses likely to be impacted will be conducted by the NGO in 
consultation with the contractor. Contractors need to submit the work schedule to the 
PIU for approval for any closure of access. In case of full closure of businesses, the 
NGO will conduct an income survey of businesses along the relevant sections. For 
shops not qualifying under these categories (hawkers, vendors, etc.) the actual income 
based on the survey will be used through a verification of the income data by the PIU.  
This will be applicable only for vulnerable hawkers and vendors. 
 

127. Vendor assistance. Vendors requiring temporary shifting during the construction 
period will be notified in advance, and will be allowed to salvage all materials for 
temporary shifting to an alternative location. They will be allowed to return to the original 
location after construction is declared complete. Vendor assistance will consist of the 
following steps: 
 
(i) Step 1. Identify impacted vendors based on detailed design; 
(ii) Step 2. Notify vendors at least 2-3 weeks in advance. Consult with local vendor 
associations, if they exist; 
(iii) Step 3. Identify alternative nearby locations where the affected vendors can continue 
their businesses; 
(iv) Step 4. Assistance will be given by the contractors to vendors to shift to a new location; 
and 
(v) Step 5. Assistance will be given by contractors to return to the original location after 
construction works are completed. 
(i) Step 5. All payments will be recorded for accounting purposes with the signature of the 
displaced person. 
 

E. Relocation 
 

128. The project will, to the extent that is possible, avoid any physical displacement/ 
relocation of displaced persons. In the event that physical relocation is required the 
project will ensure that (i) shifting assistance, resettlement assistance and subsistence 
allowance, as required, will be provided to all relocated/physically displaced households 
(ii) relocation sites will be disclosed to the DPs for endorsement, along with their 
facilities; (iii) displace households can choose between independent or assisted 
relocation by the project; and (iv) alternate houses have to be provided to the displaced 
persons before demolition. In the event that houses are not ready, rental assistance will 
have to be provided until the alternate house is ready. Relocation has to be completed 
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before the start of civil works. The PIU/ PMC will monitor the relocation process with 
NGO support. Adequate budgetary allocation has to be provided for timely relocation 
implementation and included in the resettlement plan. 
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VIII. RESETTLEMENT BUDGET 

 

As in November 2021, preliminary estimate of cost of land under permanent acquisition 
and structures is Rs 12,590 million. For this preliminary estimate, land cost is estimated 
at 225% of market value of private land; cost of government and private structures at 
40% of respective land cost. Updated cost will be known upon confirmation of property 
acquisition.   
 

Table VIII-1: Budget for Resettlement and Rehabilitation 

SN Description Unit Quantity Rate  (Rs) Amount (Rs) 

A. Title holders 

(i) 
Residential displaced families 

1 One-time subsistence allowance No. 11 36,000 3,96,000 

2 One-time transportation allowance No. 11 50,000 5,50,000 

3 One-time Resettlement allowance No. 11 50,000 5,50,000 

4 One-time rental allowance to title holder 

who have rented out their property 

No. 89 45,000 40,05,000 

(ii) 
Commercial displaced families 

5 Displaced Commercial structure owners, 
compensation to loss of income derived 
from the business (based on the building 
area) 

LS 214 2,00,000 4,28,00,000 

6 One-time subsistence allowance No 214 36,000 77,04,000 

7 One-time transportation allowance No 214 50,000 1,07,00,000 

8 Resettlement Allowance No. 214 50,000 1,07,00,000 

9 One-time rental allowance for titleholders 
who have rented out their property 

No. 337 45,000 1,51,65,000 

B. Tenants 

(i) Tenant Residential displaced families 
    

11 One-time transportation allowance No. 89 50,000 44,50,000 

12 Resettlement Allowance  No. 89 50,000 44,50,000 

(ii) 
Tenant Commercial displaced families 

13 One-time transportation allowance No. 337 50,000 1,68,50,000 

14 Loss of Livelihood  Allowance 
 

337 50,000 1,68,50,000 

C.  Non-Title holders 
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(i) 
Squatter Residential displaced families 

 One time transportation allowance 
 9 15,000 1,35,000 

 One time Resettlement allowance 
 9 18,000 1,62,000 

(ii) 
Squatter and kiosk Commercial displaced families 

17 One-time transportation allowance (non-
kiosk) 

No 13 15,000 1,95,000 

18 One-time financial assistance for loss of 
livelihood (non-kiosk) 

 
13 15,000 1,95,000 

19 One-time payment for kiosk and petty 
trader 

 
471 25,000 1,17,75,000 

 One-time transportation allowance (kiosk) 
 

471 15,000 70,65,000 

 One-time financial assistance for loss of 
livelihood (kiosk) 

 

 
471 15,000 70,65,000 

D Employees affected * 

19 Loss of livelihood of employees @Rs 
10000 per month for 3 months 

2465  
  

7,39,56,000  

E Vulnerable families 

20 Additional one-time Assistance No 783 5,000 39,15,000 

21 Training for skill development No. 783 10,000 78,30,000 

F Engagement of NGO 
    

 
Fee for engagement of NGO (LS) No. 1 30,00,000 30,00,000 

H Monitoring and Evaluation 
    

 
Fee for engagement of Independent M&E 

Agency/Specialist (LS) 

No. 1 20,00,000 20,00,000 

 
Total 25,24,63,000   

 
Add 10% of sub total 

   
2,52,46,300  

 
Total  

   
27,77,09,300  

 
* During the survey, 198 employees were found to be resident on premises of displaced 
workplaces. This combination is not mentioned as a separate category in the Entitlement Matrix 
and therefore provision has been made for them only in employee category of the Matrix but not 
in resident category. 
Expenses for Grievance redressal mechanism form part of project cost 
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IX. INSTITUTIONAL ARRANGEMENTS AND RESPONSIBILITIES 
 

A. Executing Agency 
 
129. The Government of Tamil Nadu created a Special Purpose Vehicle (SPV) for 
implementing the Chennai Metro Rail Project. This SPV named as “Chennai Metro Rail Limited” 
was incorporated on December 03, 2007 under the Companies Act. It has now been converted 
into a Joint Venture of Government of India and Government of Tamil Nadu with equal equity 
holding.  
 
130. The Department of Planning, Development and Special Initiatives, Government of Tamil 
Nadu acting through the CMRL will be the Executing Agency of the proposed Corridor 5-CMRL 
(Phase-II). The GoTN will be responsible for overall implementation of the resettlement plan. 
 

B. Implementing Agency 
 
131. Chennai Metro Rail Limited (CMRL) will be the Implementing Agency responsible for 
implementation of the metro rail project. Managing Director, CMRL will be in charge of the 
overall project activities. CMRL will be responsible for coordinating with other concerned 
government departments. CMRL will be accountable to the Department of Planning, 
Development and Special Initiatives, Government of Tamil Nadu (i.e. the EA). 
 
132. It is proposed to add one Deputy Manager Social Development to the core Environment 
and Social team. Starting from deployment of General Consultancies., start of updating 
resettlement plan as per DDC drawings upto start of civil works by which time affected families 
are relocated after disbursal of compensation and assistances, separate project teams will be in 
place: work on each corridor project will be handled by a team of one senior Manager assisted 
by one Deputy Manager Land Acquisition and one Deputy Manager Social Development, 
supported by a full team of staff experienced in land acquisition. From start of civil works upto 
commissioning the senior manager and deputy manager social development will continue.  
From start of operation, monitoring of gender action plan will be transferred to core Environment 
and Social team of CMRL.   
 

C. Project Implementation Unit (PIU) Social Management Unit, CMRL 
 
133. The PIU in CMRL headed by the Project Director (PD) is responsible for the overall 
execution of the project and implementation of the Resettlement Pan. The PIU will have a Social 
Management Unit (SMU), which will be responsible for all tasks related to resettlement and land 
acquisition. The SMU will prepare land plan, disburse compensation and assistances, acquire 
land and implement the resettlement plan, livelihood restoration plan and the gender action 
plan. The PIU - SMU will be assisted by General Consultant (GC). The PIU - SMU will 
responsible for the following tasks: 
 

(i) Appointing the NGO; 
(ii) Implementation of the Resettlement Plans; 
(iii) Ensuring adequate awareness campaigns are held within the community to 

minimize resistance; 
(iv) Ensuring availability of budget for R&R activities; 
(v) Ensuring timely disbursement of compensation and assistance to the DPs in 

close coordination with the concerned line department; 
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(vi) Liaison with revenue department for land acquisition and implementation of RPs, 
(vii) Addressing grievances; and 
(viii) Ensuring disclosure of resettlement framework, resettlement plan, and monitoring 

documents. 
 

D. General Consultant / Implementation Support Consultant 
 
134. Assist CMRL in implementation and monitoring of resettlement plan, livelihood 
restoration plan and gender action plan. The General Consultant will be engaged by CMRL with 
approval of MDB. 
 

E. External Monitoring Agency 
 
135. This being a category A project, an independent external monitoring agency (EMA), with 
prior experience in resettlement and rehabilitation of development induced displacement will be 
engaged to carry out external monitoring and reporting of the implementation of the resettlement 
plan. The EMA will prepare semi-annual, annual monitoring reports and mid-term and final 
evaluation reports. They will flag and recommend necessary corrective actions to be taken if 
any to ensure time-bound resettlement plan implementation. The scope of external monitoring 
will cover compliance monitoring of resettlement plan implementation. 
 

F. Non-Government Organization (NGO) 
 
136. An NGO will support CMRL in assisting affected families/persons in the implementation 
of the resettlement plan, the livelihood restoration plan and the gender action plan. The NGO 
will help educating PAPs on proper utilization of compensation and rehabilitation grant and help 
them in getting financial assistance. The NGO will be supervised by SDO, SMU. 
 
137. Key activities of the NGO in relation to resettlement planning and implementation 
include: (i) assist PIU in verification and updating, if required, the database of affected families 
and persons based on detailed design, and verify the vulnerable households affected by land 
acquisition and involuntary resettlement and issue ID cards; (ii) prepare micro plan and get 
vetted by PIU; (iii) facilitate the process of disbursement of compensation to the affected 
persons in coordination with the PIU and informing the affected persons of the compensation 
disbursement process and timeline; (iv) assist affected persons in opening bank accounts 
explaining the implications, the rules and the obligations in having a bank account and how s/he 
can access the resources s/he is entitled to; (v) assist the affected persons in ensuring a 
smooth transition (during relocation of the affected persons), helping them to take salvaged 
materials and shift; (vi) in consultation with the affected persons, inform the PIU about the 
shifting dates agreed with affected persons in writing and the arrangements they desire with 
respect to their entitlements; (vii) organize training programs for income restoration; (viii) 
conduct meaningful consultations throughout the resettlement plan implementation and ensure 
disclosure of the gist of resettlement plans in an accessible manner to the displaced persons; 
(ix) assist affected persons in grievance redressal process; (x) assist PIU in keeping detailed 
records of progress and monitoring and reporting system of resettlement plan implementation; 
and (xi) act as the information resource centre for community interaction with the project and 
maintain liaison between community, contractors and project implementing unit, during the 
execution of the works.  
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G. Micro Plan 
 
138. The implementation support NGO will prepare the draft micro plan, milestone wise for 
proposed corridor detailing the type of loss, tenure of the affected persons, vulnerability status 
and the entitlements as per the provisions of the entitlement matrix in the resettlement 
framework. The draft micro plan will be disclosed in the jurisdictional district headquarter where 
the affected persons are living/having business, and 1-week after the disclosure, the 
rehabilitation and resettlement award enquiry will be held by the jurisdictional Additional 
Collector.   
 
139. Based on the rehabilitation and resettlement award enquiry outcome, the NGO will 
submit the final micro plan to Project Director, PIU for verification and onward transmission to 
Managing Director, CMRL. The Managing Director, CMRL, after scrutiny of the micro plan will 
accord approval for the same and submit to the jurisdictional Additional Collector with necessary 
funds for disbursement. 
 
140. The roles of the different teams in resettlement plan implementation is given in Figure 4. 
The detailed roles of responsibilities are given in Table 9.1. 
 
 

Figure 4: Role of different organisations in resettlement plan implementation 
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Table IX-1: Institutional Roles and Responsibilities 

Activity Responsible Agency 
Project Initiation Stage 
Finalization of sites  PMU 

Disclosure of proposed land acquisition( if any) and sub-project 
details by issuing Public Notice 

PMU  

Meetings at community/household level with affected persons PIU - SMU/NGO 
Resettlement Plan Preparation and Updating Stage 
Conducting Census of all affected persons PIU- SMU /Consultant 
Conducting FGDs/meetings/workshops PIU- SMU / Consultant  

Computation of replacement values of land/properties proposed 
for acquisition and for associated assets 

PIU- SMU 

Categorization of affected persons for finalizing entitlements PIU- SMU / Consultant  
Formulating compensation and rehabilitation measures PIU- SMU /Consultant 
Conducting discussions/meetings/workshops with affected 
persons and other stakeholders 

PIU- SMU /Consultant 

Finalizing entitlements and rehabilitation packages PIU- SMU /Consultant 
Disclosure of resettlement plan PMU 
Approval of resettlement plan PMU/ MDB 
resettlement plan Implementation Stage 
Implementation of proposed rehabilitation measures PIU- SMU /  NGO 
Consultations with affected persons during rehabilitation 
activities 

PIU- SMU /NGO 

Grievances redressal NGO/ PIU- SMU / GRC/ PMU 
Preparation for relocation/awareness meeting/ issuing notices NGO/ PIU- SMU 
Internal monitoring PMU / PIU- SMU 

 

H. Competent Authorities 
 
141. The implementation of land acquisition and resettlement impacts will require approvals 
and clearance at various stages. The following officers as given in Table 9.2 will act as 
competent authorities for certain key activities. 
 

Table IX-2: Competent Authority for Approvals 

Approvals Competent Authority 

Resettlement Framework  Empowered Committee, CMRL 

Approval for LA awards upto Rs 2 crore, award 
compensation including R&R benefits upto Rs 5 crore (As 
provided in the rule 18 of Tamil Nadu RFCTLARR 2017) 

The District Collector 

Approval for award compensation is more than Rs 2 crore 
but not exceeding 8 crores and award including R&R 
benefits is more than Rs 5 crore, but not more than Rs 20 
crore (As provided in the rule 18 of Tamil Nadu 
RFCTLARR 2017) 

The District Collector shall make 
an award after getting the prior 
approval of the Commissioner of 
Land Administration. 

Approval for LA award if the amount is more than Rs 8 
crore and including R&R benefits is more than Rs 20 crore 
(As provided in the rule 18 of Tamil Nadu RFCTLARR 
2017) 

The Collector shall make an 
award after getting the prior 
approval of the State 
Government  
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Approvals Competent Authority 

Changes in Policy provisions and Entitlement 
Empowered Committee, CMRL , 
after getting approval from State 
Government 

Staff requirements, Consultants/NGOs Appointments Managing Director, CMRL 

Approval for issue of ID cards District Collector, CMRL 

Approval of disbursement of R&R Assistance DRO, CMRL 

Disbursement of R&R Assistance DRO, CMRL 

Approval for structure valuation Panel Engineer 

Approval for shifting and relocation of community assets DRO, CMRL 

Approval of Resettlement sites, House site, issue of titles 
etc, 

DRO, CMRL 

Resolution of disputes Govt. High Powered Committee 

 

I. Management Information Systems (MIS) 
142. A well-designed MIS will be created and will be maintained at PIU level. The MIS will be 
supported with approved software and will be used for maintaining the affected persons 
baseline socioeconomic characteristics, developing pre-defined reports, algorithms and 
calculations based on the available data and updating tables/fields for finding compensation and 
assistances, tracking the land acquisition and resettlement progress. The individual 
entitlements, compensation calculations, structure valuation, etc. will be updated using MIS 
software. In addition, land acquisition notices, identity cards will also be generated thorough 
MIS. All queries will be generated and the baseline data will also be maintained and updated as 
needed. The data and information required for periodical progress reports will be generated 
using MIS database. The required computer terminals and software will be established at PIU 
level in order to feed the data to be maintained in the web with backup at the Implementing 
Agency (CMRL). 
 

J. Institutional Capacity Development Program 
143.  It is necessary that all the social safeguards officers are provided with the necessary 
training to deal with social safeguard tasks following the MDBs safeguard requirements. The 
safeguard officers will be trained through a series of programs periodically conducted by the 
MDBs for executing agencies and implementing agencies on safeguards. 
 
144. The General Consultancy/PMU  resettlement specialist will conduct a training and 
capacity building program on resettlement management for the PIU staff on issues concerning: 
(i) principles and procedures of land acquisition; (ii) public consultation and participation; (iii) 
entitlements and compensation disbursement mechanisms; (iv) grievance redress; (v) 
monitoring of resettlement operation; and (vi) disclosure methods. Specific modules customized 
for the available skill set shall be devised after assessing the capabilities of the target 
participants and the requirements of the investment program. Institutional capacity building 
programs will involve training on environmental and social safeguards for the PIU staff. Table 
9.3 provides the indicative training needs assessment.  

Table IX-3: Indicative Training Needs Assessment 

 Description  Target group / Venue 

1. - Introduction and Sensitization to 
Social/Involuntary Resettlement 

All staff and consultants 
involved in the project. Will be 
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 Description  Target group / Venue 
- MDB Safeguards Policy Frameworks 
- Government of India and Tamil Nadu 
applicable social safeguard policies/Acts 
- Incorporation of social/resettlement 
components into the project design and contracts 
Monitoring, reporting and corrective action 
planning 
 

done at PMU office 

2. - Resettlement plan implementation (every 6 
month) during implementation. 
- Roles and responsibilities 
- resettlement plan components and stages in 
implementation 
- Construction schedules and timelines 
- Consultations 
- Grievance redress 
- Monitoring and corrective action planning 
- Reporting and disclosure 
- Timely documentation 

All staff and consultants 
involved in the project.  

3. -   Learnings and best practices sharing  
- Experiences on resettlement plan 
implementation 
- Issues and challenges 
- Best practices followed 

All staff / consultants/ Officers. 
At PMU. 
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X. IMPLEMENTATION SCHEDULE 

 
145. The program will be implemented starting from the date of disclosure of finalized RP till 
completion of civil works to facilitate audit of R&R process. In general, the project 
implementation will consist of the three major phases, namely project preparation, land 
acquisition, and monitoring and evaluation. In line with the principles laid down in CMRL policy 
framework, CMRL will ensure that program activities are synchronized between the land 
acquisition and resettlement payments and civil works. CMRL will ensure that no physical or 
economic displacement of affected person will occur until: 
 
(i) compensation at full replacement cost has been paid to each person for project components 
or sections that are ready to be constructed; (ii) other entitlements listed in the resettlement plan 
are provided to the affected persons supported by an adequate budget, is in place to help affected 
persons improve, or at least restore, their incomes and livelihoods. Table 10.1 depicts the overall 
implementation schedule. 
 

Table X-1: Social Safeguards Indicative Implementation Schedule 

R&R Activities 2019 2020 2021 July 2021  
to Nov 2024 

(civil 
works) ** 

 1Q 2 Q 3 Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q  

A. Project preparation 
phase 

             

Preparation of Policy 
framework 

             

Preliminary socioeconomic 
survey of the subproject 

             

Preparation of Resettlement 
Plan based on final designs 

             

Establishment of LA & R&R 
implementation unit 

             

Review and Approval of 
Resettlement Plan  

             

RP/DD disclosure              
Information campaign and 
community consultation 

             

B. Implementation              
Land acquisition – Private               
Grievance redress – 
acquisition & audit 

             

Payment of Land 
compensation** 

           **  

Payment of all other R&R 
assistance** 

           **  

C. Monitoring and 
evaluation 

             

Monitoring and report 
preparation 

             

                                              ** To be updated depending on actual progress 
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XI. MONITORING AND REPORTING 
 

A. Internal Monitoring 
146. Internal monitoring will be undertaken by the PIU with assistance from the NGO. Internal 
monitoring will ensure all land acquisition and resettlement activities are implemented according 
to the approved resettlement plans in accordance with this resettlement framework. 
 
147. The PIU will prepare quarterly progress reports and submit to the PMU. The PMU will 
prepare semi-annual monitoring reports and submit to the MDBs. The NGO will submit quarterly 
progress reports to PIU to inform them of resettlement plan implementation activities. These 
reports will describe the progress of the implementation of resettlement activities and any 
compliance issues and corrective actions. These reports will closely follow the involuntary 
resettlement monitoring indicators agreed at the time of resettlement plan approval. Sample 
monitoring indicators and outline of a semiannual safeguard monitoring report are provided in 
the project resettlement planning framework. 
 

B. External Monitoring 
148. In addition to compliance monitoring of resettlement plan implementation by External 
Monitoring Agency, post-relocation audit by CMRL shall be conducted. This audit will assess 
whether resettlement objectives have been met, specifically, whether livelihoods and living 
standards have been restored or enhanced; assess resettlement efficiency, effectiveness, 
impact and sustainability, drawing lessons as a guide to future resettlement policy making and 
planning; ascertain whether the resettlement entitlements were appropriate to meeting the 
objectives, and whether the objectives were suited to affected persons’ conditions; review the 
grievance redressal mechanism and report on its working. 
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XII. REMAINING TASKS AND CONCLUSION 
 
 

A. Remaining Tasks 

 

• Grievance Redress Mechanism has to be constituted by CMRL and disclosed 

• As per TNRFCTLARR Rules 2017, LARRA has to be constituted government of Tamil 
Nadu and disclosed 

• Disclosure of update RP 

• Negotiation and acquisition of privately owned land and structures 

• Commencement of civil works. 
 

B. Conclusion 

 

149. Preliminary assessment of land acquisition and resettlement impacts has been 
done, pending finalization of engineering drawings. Meaningful consultations have been 
carried out and the project has addressed the genuine concerns of the affected peoples 
and these have been incorporated in the project design. The viaduct runs within road 
right of way over its greater length and as such the land requirement for viaduct is 
minimum. The station locations have been mostly on road right of way and marginally in 
vacant lands and care has been taken to select lands belonging to Govt. or Govt. 
undertaking, so that acquisition of private land is reduced to the minimum. Necessary 
changes are being made in the project drawings so as to reduce 
acquisit ion further.   
 

150. The resettlement Planning Framework and entitlements meet ADB’s SPS 
requirements. Institution of Grievance Redress Mechanism is under initiation.  
 



74 
 

 
 

Annexure 1   Format of socio-economic interviews 2019 
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Annexure 2 Public Notices of Acquisition and invitation of objections  
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Typical Public Notices 
 
Valasaravakkam  
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Karambakkam  
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Annexure 3 List of Displaced Families 
 

SN Name of Head of 
Household 

Category of 
PAF 

SN Name of Head of 
Household 

Category of 
PAF 

SN Name of Head 
of Household 

Category of 
PAF 

1 T.Rajagopal Tenant 41 Monisha Tenant 81 R.Subramani Titleholder 

2 Magalakshmi Tenant 42 Sathyaraj Titleholder 82 Jeyamani Titleholder 

3 Syedshameema Tenant 43 K.Lokesh Tenant 83 Jaimani Titleholder 

4 Manikandan Tenant 44 M.ThiyagaRajan Titleholder 84 GopiNath Titleholder 

5 Velayutham Titleholder 45 P.Loganadhan Titleholder 85 Jayamani Titleholder 

6 GeethaLakshmi Tenant 46 Om Prakash Titleholder 86 Jayamani Titleholder 

7 K.Baskar Tenant 47 Gunasekar Tenant 87 T.Mani Titleholder 

8 Jose K.John Titleholder 48 Nila Employee 88 Perumal Titleholder 

9 R.Thangamani Tenant 49 Krishna  Titleholder 89 Ponnusamy Titleholder 

10 Sinivasan Tenant 50 A.Rajalingam Employee 90 Jaya Mani Titleholder 

11 Winston Tenant 51 Vivekananthan Tenant 91 Jeevanadhan Titleholder 

12 Geetha 
Senthilnathan 

Titleholder 52 K.Raja 
Mohammed 

Employee 92 P.Prathap Titleholder 

13 Jaffer Sadda Tenant 53 Krishna moorthy Titleholder 93 Purushothaman Titleholder 

14 N.Elumalai Tenant 54 A.Rajalingam Tenant 94 Praveen  Titleholder 

15 Manikandan Employee 55 Thana Selvi Employee 95 Divya Tenant 

16 M.V.Sairam Tenant 56 P.Muthukrishnan Titleholder 96 Divya Tenant 

17 Jadhudas Titleholder 57 Samirullah Tenant 97 Asiwatham Tenant 

18 Jeyachandran Kiosk 58 Kamala Ammal Tenant 98 M.Murugesan Tenant 

19 Nagarajan Kiosk 59 Saravanan Tenant 99 Nithya Employee 

20 Hariharan Kiosk 60 JayaKumar Employee 100 Asirwathan Employee 

21 M.Govindarajan Kiosk 61 Suresh 
Krishnamoorthy 

Tenant 101 A.Palani Titleholder 

22 Pandian Kiosk 62 Salim Bai Tenant 102 Danush Tenant 

23 Kannan.S Employee 63 R.Rekha Employee 103 Vetrivel Tenant 

24 Aruldass Titleholder 64 S.Basker Tenant 104 S.Sathya raj Employee 

25 Danial Titleholder 65 S.Lakshmi Employee 105 Karuppan Titleholder 

26 D.Perumal Tenant 66 Ramesh Tenant 106 V.Pandiyan Titleholder 

27 Sundaram Titleholder 67 A.Raja lingam Titleholder 107 Rajesh Titleholder 

28 Liath Ali Tenant 68 S.Lakshmi Employee 108 Perumal Tenant 

29 G.Krishnan Tenant 69 K.Karuppaiya Tenant 109 Sathish Titleholder 

30 Sathish Kumar Employee 70 Pon Pandy Employee 110 Elumalai Tenant 

31 Murugesan Employee 71 P.Marimuthu Tenant 111 Vishal Titleholder 

32 Baskar Tenant 72 R.Ravichandran Employee 112 Venki Tenant 

33 Veeralakshmi Titleholder 73 S.Yuvaraj Titleholder 113 Sarathi Tenant 

34 Balakrishnan Employee 74 K.S.Krishna 
Moorthy 

Employee 114 Kabilan Kiosk 

35 Soganlal Titleholder 75 K.S.Krishna 
Moorthy 

Titleholder 115 Sekar Kiosk 

36 Mustak Tenant 76 Gopika Hemanth Employee 116 Ashok Titleholder 

37 P.Praveen Employee 77 P.Azhagu vel Titleholder 117 Ganesan Employee 

38 Arisuran Tenant 78 S.Lakshmi Titleholder 118 Chinnasamy Titleholder 

39 P.H. Saleem Tenant 79 Munusamy.K Titleholder 119 Kesavan Titleholder 

40 L.Vishwanathan Titleholder 80 P.AzhaguVel Titleholder 120 Kanagavel Kiosk 
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SN Name of 
Head of 
Household 

Category 
of PAF 

SN Name of Head 
of Household 

Category 
of PAF 

SN Name of Head of 
Household 

Category of 
PAF 

121 Murugadass Titleholder 161 Sankar Tenant 201 M. Eswaran Tenant 

122 Manmadhan Tenant 162 Barath Singh Tenant 202 Ajith Tenant 

123 Anbarasu Employee 163 Murugan Kiosk 203 Rajnikanth Tenant 

124 Manikandan Tenant 164 Arumugam Employee 204 S.Subhaiya Kiosk 

125 Kajinii Tenant 165 Raghul Employee 205 K.Smyl Meera Tenant 

126 Munusamy Tenant 166 Naganathan Tenant 206 Paramasivam Kiosk 

127 Annniya Tenant 167 Nazir Ahmed Tenant 207 Gajenthiran Employee 

128 Mohammed 
Salim 

Kiosk 168 SP.Singarajan Tenant 208 Visalatchi  Employee 

129 Elumalai Tenant 169 Nivakar Tenant 209 R.Ramamoorthy Employee 

130 Sakthivel Tenant 170 Nellai Tenant 210 V.Subramaniyan Titleholder 

131 Kashayan Kiosk 171 Raji Tenant 211 V.Thanalakshmi Tenant 

132 Raj.V Kiosk 172 Jagadish Tenant 212 Amulraj Employee 

133 Kumar Kiosk 173 Antony Raj Tenant 213 Kannan K  Titleholder 

134 Antonyniwas Kiosk 174 Srikanth Tenant 214 Krishna Veni Tenant 

135 Sivaji Tenant 175 Govinadarasan Employee 215 Kaathavarayan Employee 

136 Lokesh Titleholder 176 SahalMeesan  Tenant 216 Ragalu Titleholder 

137 Kaviry Kiosk 177 K.P.Vnkades Tenant 217 Munusamy Employee 

138 Venkat.R Kiosk 178 Sankar Babu 
BABU 

Tenant 218 Thangaraj Titleholder 

139 Subash Kiosk 179 Prabakaran Tenant 219 K.Munikrishnan Employee 

140 Cinna Samy Employee 180 Venkadesh Tenant 220 Arul Kumar Tenant 

141 Selvam Kiosk 181 Muniyasamy Kiosk 221 Gopal Employee 

142 Mogana Tenant 182 S.E.Sekar Kiosk 222 Susila Kiosk 

143 Loganadhan Titleholder 183 S.Ezhumalai Kiosk 223 Kasthuri Kiosk 

144 Velumani Kiosk 184 Aalayan Kiosk 224 Rajan Tenant 

145 Murugan Kiosk 185 Vinayagam Tenant 225 Lakshmi Tenant 

146 Saraswathi Kiosk 186 Yuvaraj R Tenant 226 Jaya Kiosk 

147 Nadhan Kiosk 187 Mani Titleholder 227 Ramya Kiosk 

148 Mano Kiosk 188 Sumathi.R Titleholder 228 Dhana Lakshmi Kiosk 

149 Ravi Kiosk 189 Ram Tenant 229 Kamala Kiosk 

150 Sengamari Kiosk 190 G.Gurusamy Titleholder 230 Saravanan Kiosk 

151 Veeran Kiosk 191 Ram R Tenant 231 Kishore Employee 

152 Kannan Kiosk 192 P.Surseh Titleholder 232 Danush Tenant 

153 Jaganadhan Kiosk 193 K.Balu Titleholder 233 Sundrampal Tenant 

154 Nagalingam Tenant 194 K.Jayamalathi Kiosk 234 Rajkumar Employee 

155 Elumalai Employee 195 Uma Tenant 235 Suriya Tenant 

156 Elumugam Tenant 196 Sivanadhan Employee 236 Devi Bhai Kiosk 

157 Ramaiya Tenant 197 Ragavan Titleholder 237 Arun Tenant 

158 Ragavan Tenant 198 Karthic Kiosk 238 Msni Tenant 

159 Val Murugan Tenant 199 Munusamy Kiosk 239 Dr.Lalitha 
Devadhasen 

Tenant 

160 Selvaraj Tenant 200 Govinthan Tenant 240 Gopalan Employee 
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SN Name of Head of 
Household 

Category 
of PAF 

SN Name of Head 
of Household 

Category 
of PAF 

SN Name of Head 
of Household 

Category of 
PAF 

241 Suresh Tenant 281 Karthick Tenant 321 Nandhini Employee 

242 Rajashekar Employee 282 Sathya Raj Kiosk 322 Divya Employee 

243 G.Balaji Tenant 283 Raj Kumar Kiosk 323 Ponikaldy Tenant 

244 Gokul Employee 284 Suresh Kiosk 324 Dhanlakshmi1 Titleholder 

245 R.Sankar Employee 285 Raj Kumar Titleholder 325 Venu gopal Tenant 

246 S.Mageshwari Tenant 286 Jayavaman Titleholder 326 Srinivasan Employee 

247 Sunil Kumar  Kiosk 287 Kumaran Titleholder 327 Saliva 
Vinayagan 

Titleholder 

248 G.Karpagam Kiosk 288 Raja Titleholder 328 Ashiq Titleholder 

249 Viswanath Tenant 289 Kumar Tenant 329 james Kiosk 

250 A.Veerakumar Kiosk 290 Durga Tenant 330 govidammal Kiosk 

251 N.K.Muthathal Kiosk 291 Kumar Tenant 331 anjala Kiosk 

252 Sathish Kumar Kiosk 292 Pugalenzhi Squatter 332 ganapathi Kiosk 

253 Anandhi Employee 293 V.Karthikeyan Kiosk 333 santhi Kiosk 

254 Sudhakar Tenant 294 Priya Titleholder 334 vivekanandan Kiosk 

255 Balamanikandan Tenant 295 Archana Employee 335 cristopher Kiosk 

256 B.Lakshmi Employee 296 Suganya Employee 336 nagarani Tenant 

257 Kabilan Kiosk 297 Vaseen Akram Employee 337 veerappan Tenant 

258 Prakash Kiosk 298 Meenu Kiosk 338 ragavan Titleholder 

259 Sathish Kumar Employee 299 Towreeq Employee 339 murugesan Tenant 

260 Arul Tenant 300 Dr.Santhiya Titleholder 340 santhosh Kiosk 

261 Sarathkumar Tenant 301 Abdhul Khan Titleholder 341 palani Tenant 

262 Selva Ragavan Kiosk 302 Mujib Titleholder 342 sivabalaji Employee 

263 Charles Employee 303 Elangovan Kiosk 343 Perumal Kiosk 

264 Anandhi Tenant 304 Rajalakshmi Tenant 344 Venkat Kiosk 

265 Chakravathi Tenant 305 Pugazh Tenant 345 moorthi Kiosk 

266 M.B. 
Purushothaman 

Kiosk 306 Manivannan  Employee 346 naidu Kiosk 

267 Kuppan Tenant 307 Seenivasan Tenant 347 sakthi Kiosk 

268 Vimal Kiosk 308 Prathap Tenant 348 Avinash Kiosk 

269 Sanjay Employee 309 Jaganathan 
Mishra 

Employee 349 deva Kiosk 

270 Jayasilan Kiosk 310 Meena Tenant 350 kumar Kiosk 

271 Babu Employee 311 Kundaamani Tenant 351 saiman Kiosk 

272 Ranjith Tenant 312 Karthick Tenant 352 clement Kiosk 

273 Sundarajan Kiosk 313 Senthil Kumar Tenant 353 perumal Kiosk 

274 Suriya Kumar Employee 314 Moorthi Kiosk 354 velaganni Kiosk 

275 Omandhar Tenant 315 Sridhar Tenant 355 selvakumar Kiosk 

276 Magimadass Tenant 316 Durga Kiosk 356 subramani Kiosk 

277 Narayana Tenant 317 Ganga Employee 357 nanthakumar Kiosk 

278 Vignesh Tenant 318 Suriya Employee 358 karthikeyan Kiosk 

279 Muniyandi Tenant 319 Swetha Employee 359 ravikumar Kiosk 

280 Perumal Kiosk 320 Surya Employee 360 murugan Kiosk 
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SN Name of Head 
of Household 

Category of 
PAF 

SN Name of Head 
of Household 

Category 
of PAF 

SN Name of Head 
of Household 

Category 
of PAF 

361 rajkumar Kiosk 401 aadhi Tenant 441 mallika Tenant 

362 kumar Kiosk 402 pallavan Tenant 442 mani Kiosk 

363 perumal Kiosk 403 santhosh Tenant 443 shanmugam Tenant 

364 ambika Kiosk 404 muthukrishnan Tenant 444 palani Tenant 

365 archana Kiosk 405 kaliappan Tenant 445 sundhramurthi Tenant 

366 kumar Kiosk 406 Pachaiammal Titleholder 446 shanthi Tenant 

367 sankar Kiosk 407 karthikeyan Kiosk 447 natarajan Kiosk 

368 babu Kiosk 408 david Kiosk 448 padmanaban Kiosk 

369 karthi Kiosk 409 krishnana Kiosk 449 ramarajan Kiosk 

370 karna Kiosk 410 mathumuta Kiosk 450 anbusezhiyan Kiosk 

371 shiva Kiosk 411 vasuki Kiosk 451 latha Kiosk 

372 balathilagar Titleholder 412 karthick Kiosk 452 dharani Kiosk 

373 saratkumar Kiosk 413 ashok Titleholder 453 vanaja Kiosk 

374 ramakrishnana Titleholder 414 saker Employee 454 sarangapani Kiosk 

375 regan Kiosk 415 ruban mosus Titleholder 455 anbalagan Kiosk 

376 suthakar Kiosk 416 Parthaasasrthy Tenant 456 rajathiran Kiosk 

377 santhosh Kiosk 417 perumal Tenant 457 Iyyaperumal Kiosk 

378 venkatesh Kiosk 418 thirumalai Tenant 458 jayanthi Tenant 

379 nathan Kiosk 419 saminathan Tenant 459 devaki Kiosk 

380 ragavan Kiosk 420 Inddirakumar Tenant 460 pradap Tenant 

381 Nambi Kiosk 421 sham Employee 461 danush Tenant 

382 vishal Kiosk 422 kanagaraj Tenant 462 siva Tenant 

383 kishore Kiosk 423 ranganathan Kiosk 463 deva Tenant 

384 ravi Tenant 424 dharmaraj Tenant 464 abu ali Tenant 

385 Devaraj Tenant 425 narayanasamy Kiosk 465 ajithkumar Kiosk 

386 Nagavalli Kiosk 426 vadivel Kiosk 466 povinkumar Kiosk 

387 suresh Kiosk 427 asthyamorthy Titleholder 467 pandiayan Tenant 

388 baby Tenant 428 selvakumar Kiosk 468 raja Kiosk 

389 Velu Tenant 429 manikandan Kiosk 469 rajesh Titleholder 

390 chinnapoannu Tenant 430 arun Kiosk 470 praveen kumar Titleholder 

391 Raji mugandu Tenant 431 manivasakam Kiosk 471 sukumar Kiosk 

392 madan lal Tenant 432 balaji Kiosk 472 sathyaraj Kiosk 

393 selvarasu Tenant 433 mahesh Tenant 473 natesan Tenant 

394 suresh Tenant 434 selvam Kiosk 474 murugan Tenant 

395 muruganathan Tenant 435 ravi Kiosk 475 sivaji Tenant 

396 selvam Tenant 436 seenuvasan Kiosk 476 jayaraj Kiosk 

397 danapal Tenant 437 logan Kiosk 477 arumugam Tenant 

398 baskar Tenant 438 raman Tenant 478 sachin Kiosk 

399 shanmugam Tenant 439 perumal Tenant 479 prasanth Kiosk 

400 suriya Tenant 440 sampath Tenant 480 vinoth Kiosk 
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SN Name of Head 
of Household 

Category 
of PAF 

SN Name of Head 
of Household 

Category of 
PAF 

SN Name of Head 
of Household 

Category 
of PAF 

481 selvam Tenant 521 narmali Tenant 561 rani Kiosk 

482 vignesh Tenant 522 babu Tenant 562 velu Kiosk 

483 rajasekar Tenant 523 Elumalai Titleholder 563 Palani Kiosk 

484 esakki Tenant 524 gayathri Tenant 564 Elumalai Kiosk 

485 siva Tenant 525 sangeetha Tenant 565 karuppusamy Kiosk 

486 ranjithkumar Tenant 526 Ramya Tenant 566 akash Kiosk 

487 ajithkumar Tenant 527 santhosh Tenant 567 daharavendan Kiosk 

488 Sivaraman Tenant 528 babu Tenant 568 ganesan Kiosk 

489 sasireka Tenant 529 surya Tenant 569 Arunachalam Squatter 

490 mariyappan Tenant 530 sankar Tenant 570 karunakaran Kiosk 

491 kannivel Tenant 531 indhra Tenant 571 kumar Kiosk 

492 raja Tenant 532 gandhi Tenant 572 raguvaran Kiosk 

493 paneerselvam Kiosk 533 saran Tenant 573 suryakumar Kiosk 

494 selvaraj Tenant 534 Banu madhi Tenant 574 Divya Titleholder 

495 thiruvenkadam Kiosk 535 deva Titleholder 575 ganesan Kiosk 

496 kumar Tenant 536 epsi Kiosk 576 ganesan 
sangeetha 

Kiosk 

497 arumugam Tenant 537 gokul Tenant 577 ganesan Kiosk 

498 panner Kiosk 538 kannan Titleholder 578 babu Kiosk 

499 dillibaby Kiosk 539 santhosh Tenant 579 surya Kiosk 

500 manikandan Tenant 540 pradap Squatter 580 jayapraveen Kiosk 

501 thiruvenkar Tenant 541 sasikumar Titleholder 581 manimaran Kiosk 

502 govindaraj Kiosk 542 mammathan Tenant 582 ganesan Kiosk 

503 murugan Tenant 543 jayaraj Titleholder 583 ganesan Kiosk 

504 appas Tenant 544 murugan Tenant 584 ganesan Kiosk 

505 prakash Employee 545 Shiva Tenant 585 ganesan Employee 

506 sampath Tenant 546 babu Tenant 586 ganesan Employee 

507 ganesh Tenant 547 sakthi Kiosk 587 Md Nawaz Employee 

508 arumugam Kiosk 548 raman Kiosk 588 ramalingam Tenant 

509 santhosh Kiosk 549 sundari Titleholder 589 maiappan Tenant 

510 vimal Kiosk 550 tamilarasan Tenant 590 amir Employee 

511 vengadachalam Kiosk 551 subramani Kiosk 591 karim Employee 

512 mery selvaraj Tenant 552 seenu Kiosk 592 amir Employee 

513 kumaran Tenant 553 munusamy Tenant 593 amir Employee 

514 sankar Tenant 554 shanmugam Kiosk 594 amir Tenant 

515 muthuraj Tenant 555 rajesh Kiosk 595 sampth Kiosk 

516 nandaraj Tenant 556 Shanmugam Kiosk 596 suganya Kiosk 

517 amman Tenant 557 babu Kiosk 597 annamalai Kiosk 

518 Aruvi Tenant 558 tharun Kiosk 598 devaraj Titleholder 

519 murugan Tenant 559 ajith Kiosk 599 rajesh Titleholder 

520 thanabal Tenant 560 Mani Kiosk 600 lakshmi ammal Employee 
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SN Name of Head 

of Household 
Category 
of PAF 

SN Name of Head of 
Household 

Category 
of PAF 

SN Name of Head of 
Household 

Category of 
PAF 

601 tamilarasi Employee 641 Ragavan Kiosk 681 Suganthi Employee 

602 elumalai Employee 642 Ragavan Kiosk 682 K.Pasubathi Titleholder 

603 mohanavel Kiosk 643 Ragavan Kiosk 683 K.Baskaran Kiosk 

604 sudhakar Kiosk 644 Ragavan Tenant 684 C.Ravi Kiosk 

605 sasireka Kiosk 645 Lalitha Kiosk 685 Jerom Kiosk 

606 sankar Kiosk 646 Kumari Kiosk 686 Kathra Kiosk 

607 jagadammal Kiosk 647 Ethiraj Kiosk 687 Santhosh kumar Kiosk 

608 rani Kiosk 648 Lilavathi Tenant 688 RC.Daniel babu Kiosk 

609 sampath Kiosk 649 Lilavathi Tenant 689 M.Kumar Kiosk 

610 thnigaimalai Kiosk 650 Ashok Kumar Kiosk 690 Halaltheen Kiosk 

611 ilayaraja Kiosk 651 Asho Kumar Kiosk 691 C.Muthu Kiosk 

612 mariappan Kiosk 652 Siavaprakasham Tenant 692 Sathyaraj Kiosk 

613 kamalanathan Kiosk 653 Subash Kiosk 693 Dipankar samantha Kiosk 

614 dinesh Kiosk 654 Ravi Kumar Titleholder 694 M.MadhabNaik Kiosk 

615 raman Kiosk 655 Ravichandran Titleholder 695 D.Rajedia Dani Kiosk 

616 aravind Kiosk 656 DR.RS.Radhavan Employee 696 P.Susantha Pal Kiosk 

617 kumar Kiosk 657 Gullas Kiosk 697 MR.Krishna Tenant 

618 ganesan Kiosk 658 Rajesh Titleholder 698 Kamatchi Kiosk 

619 joseph Kiosk 659 Ram Kumar Titleholder 699 M.Krishna Kiosk 

620 baskaran Titleholder 660 Ragavan Kiosk 700 Vengat Kiosk 

621 selvakumar Kiosk 661 Subash Kiosk 701 Kamatchi Kiosk 

622 jayakumar Kiosk 662 Mohammed Nizam Kiosk 702 Prakash Squatter 

623 sathishkumar Tenant 663 Mohammed Nizam  Kiosk 703 Rvi Kiosk 

624 sasikumar Tenant 664 C.Arumugham Kiosk 704 Jaya Kiosk 

625 sathiyasekar Tenant 665 V Murugesan Kiosk 705 Nirmala Kiosk 

626 dhanalakshmi Kiosk 666 Kavaskar Kiosk 706 Karupaiya Employee 

627 parameshwari Tenant 667 Durai Kiosk 707 Mummoorthi Tenant 

628 pathmanath Tenant 668 Ashok Kumar Kiosk 708 Velavan Kiosk 

629 vijay Employee 669 Krishna Moorthy Kiosk 709 Madhan Tenant 

630 Vas Kiosk 670 Sangeetha Titleholder 710 S.Nabibasha Kiosk 

631 thanigaivel Kiosk 671 A.Devi Kiosk 711 N.Pramoj Kiosk 

632 venkatesan Kiosk 672 Partha Sarathy Tenant 712 M.A.Badmanathan Tenant 

633 manimaran Kiosk 673 BojPandia Kiosk 713 V.Lokeh Kiosk 

634 subrayan Kiosk 674 Tamilmaran Kiosk 714 A.Narayanan Kiosk 

635 perumal Titleholder 675 Arun Pandian Kiosk 715 S.Narender kumar Tenant 

636 arul Kiosk 676 K.Ethiraj Tenant 716 S.Surendar kumar Kiosk 

637 Prakash Kiosk 677 Thiyagarajan Kiosk 717 Santhankumar Kiosk 

638 Manikandan Titleholder 678 KM.Basha Tenant 718 Karupaiya Kiosk 

639 Lalitha 
Devedasan 

Kiosk 679 Sivakumar Kiosk 719 Balamurugam Kiosk 

640 Ragavan Kiosk 680 Mohammed Nizam Titleholder 720 Mohammed Hanna Kiosk 
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SN Name of Head of 
Household 

Category 
of PAF 

SN Name of Head 
of Household 

Category 
of PAF 

SN Name of Head of Household Category 
of PAF 

 
  761 Karupaiya Tenant 801 G.Shivagami Kiosk 

721 Pughazenthi Kiosk 762 P.Maari Kiosk 802 Vikram Tenant 

722 Shivakumar Kiosk 763 Narayanaraj Tenant 803 Shankar Titleholder 

723 Madhanraj Titleholder 764 Shantha Titleholder 804 K.Saravana  
kumar 

Kiosk 

724 Elumalai Kiosk 765 Arun Kiosk 805 Padmini Kiosk 

725 P.Elumalai Kiosk 766 Vijayaragavan Titleholder 806 Surya Kiosk 

726 M.Rajasekar Kiosk 767 Kalaivani Titleholder 807 Dhanush M  Tenant 

727 M.Mohandass Kiosk 768 Karthikeyan Titleholder 808 Antonyraj Titleholder 

728 P.Sudharsan Kiosk 769 Sugnathi Titleholder 809 P.Mariyappan Kiosk 

729 Kaleeswari Kiosk 770 Indian Shree 
Ltd 

Employee 810 Raavan Tenant 

730 Saravnakannan Kiosk 771 Joshep Kiosk 811 Ragavan Tenant 

731 Yegnaprabha Titleholder 772 Selvaraj Kiosk 812 Ravichandran Titleholder 

732 Sundhar Tenant 773 Sunil Kiosk 813 V.Sanmugam Titleholder 

733 A.Mohammed 
gossain 

Kiosk 774 E.Sekar Kiosk 814 T.F. Fazallur  
Rahman 

Kiosk 

734 Sriram Tenant 775 V.Sekar Kiosk 815 Sankar T  Tenant 

735 Srithar Tenant 776 V.Dhayalan Kiosk 816 Dhanasekar Tenant 

736 V.Chakkaravarthy Kiosk 777 A.Joseph 
Gananarajan 

Tenant 817 Sanjay Charan Titleholder 

737 K.Revathy Titleholder 778 Sachin Kiosk 818 Fakruddin Ali Ahmed Tenant 

738 Sarunyaroja Tenant 779 Sultan Ibrahim Kiosk 819 Anandhan Tenant 

739 Ramaamy 
jeganathan 

Kiosk 780 J.Suresh Tenant 820 B.Rajasekaran Titleholder 

740 Chandru Titleholder 781 Sathishkumar Tenant 821 Mohammed  
Kasim 

Titleholder 

741 Umamageswari Kiosk 782 Anandraj Kiosk 822 Ibrahim Kiosk 

742 Ramalingam Kiosk 783 Jayakani Kiosk 823 Mohan Kiosk 

743 Kamatchi Kiosk 784 Karpagam Kiosk 824 Vaasugi Tenant 

744 Rajmohan 
Katthaan 

Kiosk 785 Rangasamy Tenant 825 Danishkumar Tenant 

745 Sanjay singh Kiosk 786 Vedasundaram Kiosk 826 Yegnaprabha Kiosk 

746 Prema 
narayananan 

Tenant 787 Rani Kiosk 827 Kanappan Tenant 

747 Krishna singh Kiosk 788 Chandrasekar Kiosk 828 N.Rajeshkuar Tenant 

748 Illaiyaraja Kiosk 789 Rameshkumar Kiosk 829 Sankar Tenant 

749 Jeeteendra 
kumar 

Kiosk 790 Devasundaram Titleholder 830 Nantshan Tenant 

750 Abdulla Tenant 791 Lalitha 
devadasan 

Kiosk 831 Sathis Tenant 

751 R.Duraimurugan Kiosk 792 Manikandan Kiosk 832 S.Navin Kumar Tenant 

752 Susheel jose Tenant 793 Kuppusamy Titleholder 833 Ravi Tenant 

753 A.Chinnamani Kiosk 794 Ramachandran Titleholder 834 Srihar Kiosk 

754 A.P.Vinoth kumar Titleholder 795 Ramajayaram Titleholder 835 Manikandan Employee 

755 G.Saraswathi Tenant 796 Chandran Titleholder 836 G.K.S.Krishna murthy Kiosk 

756 Gritcen R Kiosk 797 Kuppusamy Titleholder 837 SV.Sheel Jose Titleholder 

757 S.Chnda nisha Kiosk 798 Santhanam Kiosk 838 Ramadurai Employee 

758 R.Suryaprabhu Kiosk 799 Ram Tenant 839 Shivaprasha Employee 

759 Dhanasekar Tenant 800 Venugopal Kiosk 840 Manikandan Titleholder 
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SN Name of Head of 
Household 

Category 
of PAF 

SN Name of Head of 
Household 

Category 
of PAF 

SN Name of Head of 
Household 

Category 
of PAF 

841 K.Subitha Begum Tenant 881 Maithili Devi Titleholder 921 Vathsala Titleholder 

842 M.Mumtaz Banu Titleholder 882 C.Nanasekaran Tenant 922 Karthi Tenant 

843 Murugan Kiosk 883 M.Shanmugam Kiosk 923 Paradhaman Employee 

844 Dhamayanthi Tenant 884 S.Sakthivel Tenant 924 Mohamed Kiosk 

845 Syed Titleholder 885 R.Selvamani Titleholder 925 Sathish Kiosk 

846 Syed Kiosk 886 Ameer Amisha Tenant 926 Thangavel Kiosk 

847 D.Jayanth Titleholder 887 Kamal Jain Tenant 927 Elangovan Kiosk 

848 Kuppan.M Tenant 888 Jayanthi Kiosk 928 Syed Kiosk 

849 Krishnan Mathi Tenant 889 Ramu Tenant 929 Ulaga Nayagan Kiosk 

850 Vinsent Titleholder 890 Ashok Tenant 930 Balasuburamaniyan Kiosk 

851 Prasanthi Titleholder 891 Ramnath Tenant 931 Nirmala Titleholder 

852 Kumar Titleholder 892 Sumathi Kiosk 932 Suchitra Kiosk 

853 Dalli Bau Titleholder 893 Moorthi Tenant 933 Ramadurai Titleholder 

854 Geetha Kiosk 894 Murukesan Titleholder 934 Jeeva Raj Tenant 

855 S.Gunasekaran Titleholder 895 Devevdiram Titleholder 935 Malathy Employee 

856 Nalan Kiosk 896 Pattchaiyamman Tenant 936 Manikandan Employee 

857 Mariyamman Titleholder 897 Sudalai Muthu Tenant 937 Rajenthiran Squatter 

858 Jenifer Titleholder 898 Thulasiyammal Kiosk 938 Anadraj Employee 

859 Balakrishnan Kiosk 899 Elavarasan Kiosk 939 Jayapriya  Employee 

860 A.Mohammad Employee 900 Murugesan Employee 940 Sridhar Employee 

861 Arivalakan Titleholder 901 Murugesan Employee 941 Srinivasan Kiosk 

862 Thandabani Titleholder 902 Ramesh Tenant 942 Latha Employee 

863 Ajith Kiosk 903 Sudha Employee 943 Vignesh Employee 

864 Santhikumar Kiosk 904 Kabilan Titleholder 944 Susila Tenant 

865 Senthil Kumar Titleholder 905 Sudalai Muthu Employee 945 Pushparaj Employee 

866 Sultan Basha Kiosk 906 Vidya Employee 946 Raman Employee 

867 Daali Kiosk 907 Shanthi Employee 947 Murugan Employee 

868 Nataraj Kiosk 908 Suburamaniyan Kiosk 948 Jeeva Raj Titleholder 

869 Jagan Titleholder 909 Kumaravel Titleholder 949 Geetha Titleholder 

870 Selvakumar Kiosk 910 Kumar Titleholder 950 Rajenthiran Titleholder 

871 Selva Kumar Tenant 911 Sritharan Titleholder 951 Syed Ibrahim Employee 

872 Swaminathan Tenant 912 Devendrian Titleholder 952 Anand Squatter 

873 Santhosh Kiosk 913 Gowri Titleholder 953 Anandhi Titleholder 

874 Selvamani Tenant 914 Ganaraja 
Thangaraj 

Tenant 954 Gopalkrishnan Titleholder 

875 Masjithe Mathina 
Mgr Schl Police 

Tenant 915 Dr.Jy Rusan 
Mosfs 

Titleholder 955 Rajenthiran Employee 

876 Manikandan Kiosk 916 Damu Balaji Titleholder 956 Manikandan Employee 

877 Durai Shanker Titleholder 917 Abdula Shakib Tenant 957 Geetha Employee 

878 Govindaraj Titleholder 918 Thiyaga Raj Tenant 958 Sundar Employee 

879 Theerthagiri Kiosk 919 Renega Titleholder 959 Kamala Devi Employee 

880 Sulaiman Tenant 920 Kannan Titleholder 960 Vk.Fuzlur Rehman Employee 
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Category 
of PAF 

961 S.Sulaiman Tenant 1001 Venkatraman Tenant 1041 Thandayuthapani Kiosk 

962 Abdul Khader Employee 1002 Thirunavukkarasu Tenant 1042 Vijayan Kiosk 

963 Senthamarai Kiosk 1003 Sivaraja Tenant 1043 Navabharath 
Krishnan 

Kiosk 

964 Iyyapan Employee 1004 Sathish  Tenant 1044 Ranjith Kumar Tenant 

965 Ponnarasu Employee 1005 Sankar 
Ramalingam 

Tenant 1045 Sakthi Tenant 

966 Muthu Kiosk 1006 Babu Kiosk 1046 Kanakaraj Tenant 

967 Gangatharan Kiosk 1007 Veera Anand 
Kumar 

Kiosk 1047 Sivalakshmi Kiosk 

968 Velmurugan Kiosk 1008 Rajeshwari  Kiosk 1048 K. Vignesh Tenant 

969 Guna G Kiosk 1009 Balathilagar Tenant 1049 Veerammal Kiosk 

970 Jayaprakash  Kiosk 1010 Maheswari Tenant 1050 Jothy Manikandan Kiosk 

971 Durai Kiosk 1011 Arumugam Tenant 1051 Anburaj Kiosk 

972 Saravana Kiosk 1012 Arunazhagan Kiosk 1052 Karthik Kiosk 

973 Geetha Employee 1013 Manivel Tenant 1053 Srikanth Kiosk 

974 Mohamed Saleem Employee 1014 Johnbrito Tenant 1054 Ramu Kiosk 

975 P.Chellammal Employee 1015 Selvam Kiosk 1055 Elumalai Kiosk 

976 Charles Tenant 1016 P.Andikrishnan Kiosk 1056 Saravana Kumar Kiosk 

977 Viji Titleholder 1017 Ramasaya Kiosk 1057 Gandaatharan Kiosk 

978 Gopala Krishnan Employee 1018 Savarinadha Kiosk 1058 Bala Tenant 

979 T.Ramakrishnan Employee 1019 Barath Kumar Kiosk 1059 Karuna Employee 

980 Rajesh Employee 1020 Nandhini Kiosk 1060 Vinoth Kumar Squatter 

981 Sivarama Krishnan Employee 1021 Vijay Kiosk 1061 Vadivel Tenant 

982 M.Mohamed Ali Employee 1022 Vadivel Kiosk 1062 Sunil Kumar Kiosk 

983 Thangavel Ji Kiosk 1023 Muthumumpillai Tenant 1063 Gokulakrishnan Squatter 

984 Sanmugam Kiosk 1024 Pugayenthi Titleholder 1064 Ganeshkumar Squatter 

985 Sathyanarayanan Kiosk 1025 Praveen Kumar Tenant 1065 Ponnammal Kiosk 

986 Meera Kiosk 1026 Karthikeyan Tenant 1066 Kavitha Kiosk 

987 Kanimozhi Kiosk 1027 Dhanalakshmi Tenant 1067 Sunil Kiosk 

988 Thomas Kiosk 1028 Karthivel Kiosk 1068 Jeganathan Tenant 

989 Karthik Kiosk 1029 Sivalingam Tenant 1069 Parthipan Kiosk 

990 Karthik Kiosk 1030 Prasadh Kumar Tenant 1070 Velayutham Kiosk 

991 Johnbrito Kiosk 1031 Bharath Kumar Tenant 1071 Anandhan Kiosk 

992 Johnvigneshwaran Kiosk 1032 Katthik Tenant 1072 Pazhani Kiosk 

993 John Kiosk 1033 Duraiarasu Tenant 1073 Dharani Kiosk 

994 Uthayamani Kiosk 1034 Karthik Raja Titleholder 1074 Manikandan Kiosk 

995 Vignesh Kiosk 1035 Gowtham Titleholder 1075 Kumari Kiosk 

996 Vengatesh Kiosk 1036 Sathya Titleholder 1076 Sathyanathan Kiosk 

997 Surya Prakash Tenant 1037 Rajaraman Titleholder 1077 Balasuburamaniyan Employee 

998 Sathish Kumar Kiosk 1038 Rajesh Kanna Titleholder 1078 Iyyasamy Tenant 

999 Thiyagarajan Tenant 1039 Senthil Rajaram Kiosk 1079 Ashok Tenant 

1000 Sangeetha Tenant 1040 Muthuganesh Kiosk 1080 K.Ragu Squatter 
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1081 Diwanmyden Employee 1121 Vasuki Titleholder 1161 Aravinth Employee 

1082 A.Suresh Squatter 1122 Chenaram Tenant 1162 Rajkumar Titleholder 

1083 Balasubramaniyan Squatter 1123 Vanadraj Employee 1163 Surendar Employee 

1084 Y.Jamalthan Titleholder 1124 Pattuduarai Titleholder 1164 Johnsin Employee 

1085 K.Raji Squatter 1125 Selvi Kiosk 1165 Sarathy Employee 

1086 R.Suresh Employee 1126 Velmurugan Titleholder 1166 John Paul Titleholder 

1087 C.Suresh Squatter 1127 Natesan.S Titleholder 1167 P.Ramamurthi Employee 

1088 S.Gopinath Squatter 1128 Alil Kiosk 1168 Rajan Titleholder 

1089 Dhurai Murugan Tenant 1129 Pandiyan Squatter 1169 Rajan Tenant 

1090 Ashok Titleholder 1130 Jai Titleholder 1170 Yuvaraj Tenant 

1091 Paval Murugan 
Dm 

Titleholder 1131 Thahira Banu Titleholder 1171 Iqbal Tenant 

1092 S.Ganesh Babu Employee 1132 Rajathurai Titleholder 1172 S.Ram Tenant 

1093 T.Jayadurai Titleholder 1133 Sridharan Titleholder 1173 Rajasekar Employee 

1094 Ashok Tenant 1134 Sivaperuman Titleholder 1174 Vinoth Employee 

1095 P.Sandhanam Squatter 1135 Ranjith Kumar Titleholder 1175 Aandhi Employee 

1096 M.Prasath Employee 1136 Ilavarasan Titleholder 1176 Anadhi Titleholder 

1097 Karthik.M Squatter 1137 Thulasiyamal Employee 1177 Mohamed Thaha Employee 

1098 R.Raman Titleholder 1138 Thahira Banu Employee 1178 Manikandan Titleholder 

1099 N.Balakrishnan Titleholder 1139 Ranjith Kumar Employee 1179 Jayaram Employee 

1100 C.Ponlingam Tenant 1140 Elavarasan Employee 1180 M.V.Sairam Titleholder 

1101 S.Arvind Tenant 1141 Thulasiyammal Employee 1181 Upper Crues-1 
Harmony 

Kiosk 

1102 Vairamuthu Tenant 1142 Usha Employee 1182 Sinivasan Kiosk 

1103 Sadammusen Tenant 1143 Akash Employee 1183 Surjith Tenant 

1104 Abdul Kadhar 
Nithyash 

Employee 1144 Elumalai Employee 1184 Sivakumar Kiosk 

1105 Sampath Tenant 1145 Muthuvel Tenant 1185 Jaya Kodi Tenant 

1106 Balasubramaniyan Tenant 1146 Sathiyaraj Employee 1186 Mangalam Tenant 

1107 M.Srinivasan Titleholder 1147 Saravana.V Employee 1187 A.Jahirhussain Tenant 

1108 Nithis Kumar Titleholder 1148 L.Dhinesh Employee 1188 Dilip Seervi Tenant 

1109 N.Vigneshwaran Titleholder 1149 Dhanalakshmi Employee 1189 Manoharan Kiosk 

1110 Jegadesh 
Pandiyan 

Tenant 1150 Govintharaj  Employee 1190 A.K.Sagubavsadi And 
A.K. Mohamed Niyas 

Tenant 

1111 Thanga Balaji Tenant 1151 Uthayamuni Tenant 1191 B.Raju Tenant 

1112 M.Manikandan Titleholder 1152 Uthayanidhi Titleholder 1192 K. Moorthi Kiosk 

1113 M.Manikandan Titleholder 1153 Arul.A  Employee 1193 K.A. Abdul Assek Ali Tenant 

1114 Anusha.B Employee 1154 Samuvel  Employee 1194 S. Chairman 
Chandran 

Kiosk 

1115 Vinoth Employee 1155 K.Jayakannan Employee 1195 Nadarajan Kiosk 

1116 Thanigaivel.G Employee 1156 Ayyanar.G Employee 1196 Mr.Amesh Employee 

1117 K.Mohan Employee 1157 K.Manimegali Employee 1197 Vadivel Tenant 

1118 Ashir Ali Tenant 1158 Prabhakaran.R Employee 1198 Milan Tenant 

1119 R.Prasanth Employee 1159 Karna.R Employee 1199 T.Nagarajan Tenant 

1120 Suresh Employee 1160 M.Krishnan Titleholder 1200 Ramya Durai Tenant 
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1201 D.Helan Jeevi Tenant 1241 Fareed Hmed 
Mohamad Jameel 

Kiosk 1281 Chandru Titleholder 

1202 P.Velankanni Kiosk 1242 Vidya Tenant 1282 Pandiyan Tenant 

1203 R.Jayalakshmi Employee 1243 Sundravalli Kiosk 1283 Karpagam Titleholder 

1204 Aanthi Tenant 1244 Archana Kiosk 1284 Saminathan Employee 

1205 Rajavelu Squatter 1245 Niranjan Babu Tenant 1285 Selvaragavan Titleholder 

1206 Ganesan Employee 1246 Venkat Tenant 1286 Velayutham Titleholder 

1207 M.Perumal Kiosk 1247 Sanush Kumar Tenant 1287 Balasubramani Kiosk 

1208 Rangampadsem Tenant 1248 Kamala Kannan Kiosk 1288 Baskar Tenant 

1209 Murugan Employee 1249 Ravi Kiosk 1289 John Kiosk 

1210 M.Moorthy Employee 1250 Anandhi.V Tenant 1290 Keerthana Kiosk 

1211 R.Bhavani Kiosk 1251 Gnanasekar Employee 1291 Gopinath Tenant 

1212 M.Moorthy Employee 1252 M.Sathya 
Narayanan 

Tenant 1292 Sundram Kiosk 

1213 K.Gajendran Titleholder 1253 Sathya Tenant 1293 Samira Kiosk 

1214 S.S.Anass Tenant 1254 N.Sulekha Titleholder 1294 Thangaraj Titleholder 

1215 Mohamed Basha Employee 1255 Ragavan Tenant 1295 Suriya Titleholder 

1216 Devivenkatesh Tenant 1256 Rajesh Titleholder 1296 Venkat Tenant 

1217 Nithyanantham Tenant 1257 Rajesh Titleholder 1297 Subramani Employee 

1218 Nirmal Kumar Tenant 1258 Rajesh Titleholder 1298 Mrugan Kiosk 

1219 Km Mangalam Kiosk 1259 Mohhamed Nizam Tenant 1299 Mahalakshmi Employee 

1220 Nirmala Tenant 1260 R.Pukar Sahni Employee 1300 Selvam Employee 

1221 Ammal Tenant 1261 Ranjith Kumar 
Samantha 

Employee 1301 Karthick Employee 

1222 Krishnan Employee 1262 Vallalan Thangarasu Employee 1302 Karthiresan Kiosk 

1223 Subhail Tenant 1263 Rajaram Employee 1303 Ravi Kiosk 

1224 Akshay Tenant 1264 Rohith Kumar  Employee 1304 Inbadurai Kiosk 

1225 Mahalakshmi Tenant 1265 N.Muthukumar Employee 1305 Vankatakrishnan Kiosk 

1226 Raja Kiosk 1266 C.Balamurugan Employee 1306 Boopathi Kiosk 

1227 Senthil Tenant 1267 Sunil Employee 1307 Ashok.P Tenant 

1228 Harshith Tenant 1268 Umamaheshwari Titleholder 1308 Surya Kumar Tenant 

1229 Arumugam Tenant 1269 Binshada Tenant 1309 Ashokumar Kiosk 

1230 Ravi Tenant 1270 S.Umadevi Tenant 1310 Selvakmar Kiosk 

1231 Manju Tenant 1271 Paul Pandiyan Tenant 1311 Kanagaraj Employee 

1232 Balakrishnan Kiosk 1272 Lakshmi Tenant 1312 Velmurugan Employee 

1233 Diwakar Kiosk 1273 Shek Abduhalla Tenant 1313 Suriya Employee 

1234 P. Jaya Prakash Titleholder 1274 Sarasvathy Titleholder 1314 Kanagavel Titleholder 

1235 M.Vijaya Titleholder 1275 Hari Tenant 1315 Srinivasan Titleholder 

1236 M.Saran Employee 1276 Kavitha Tenant 1316 K.Malai Raja Employee 

1237 Kumar Employee 1277 Elumalai Tenant 1317 Jeyaselan Employee 

1238 S.Manigandan Employee 1278 Muruganathan Titleholder 1318 K.Thirupathi Tenant 

1239 Shanmugam Employee 1279 Summathin Tenant 1319 Sankar Employee 

1240 Faith Home 
Orphanage 

Titleholder 1280 Jofer Tenant 1320 A.M.Asha Employee 

1241 Fareed Hamed 
Mohamad 
Jameel 

Kiosk 
   

1321 Velayudham Tenant 
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Annexure 4 Public Consultations  

 
FORMAT FOR PUBLIC CONSULTATION 

Location :                                                                                                                 Date/Time: 
Perception about the project: 

1. Do you think that Metro rail is necessary for your city? Yes/ No 

2. What impacts, both positive and negative of the project do you foresee? 

 
S.N Positive Impact Remark S.N Negative Impact Remark 

1 Shorten the trip  1 Land Acquisition  

2 Enhance local economy  2 Loss of livelihood  

3 Increase employment opportunity  3 Loss of income  

4 Increase facilities  4 Loss of house/shop  

5 Decrease in accident  5 Loss of customers & supply  

6 Increase in property value  6 Disruption of 
social/cultural/economic 

 

7 Improvement in transportation 
system 

 7 Increase in Crime Rates  

8 Decrease Greenhouse gas 
emission 

 8 Increase in Migration  

9 Increase educational level  9 Disadvantage to the 
environment(damage of park, 
tree etc) 

 

10 Others(Specify)  10 Other(Specify  

3. Issues 

Issued raised/ 
Discussed 

Suggestion by Stakeholders Remark 

   

S.No Name Age Sex Occupation Signature 

1.      
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Meetings with Representatives of Affected Titleholder Families/Properties Offsite 2019 
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