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EXECUTIVE SUMMARY

l. The Chennai Metro phase 2 Corridor 4 from Lighthouse to Poonamallee is being taken
up to provide the better Metro connectivity to residential and employment centres on this corridor as
well as beyond Poonamallee towards Western suburbs of Chennai.

1. This document is prepared for Corridor 4 from Lighthouse station to Poonamallee
bypass station. It comprises 9.40 km underground section covering 10 stations and 15.50 km
elevated section covering 18 stations, ramp, depot with connection and system works. The
report identifies the project impacts, and provides the mitigation measures taken to address the
impacts. Chennai Metro Rail Limited (CMRL) prepared a Resettlement Planning Framework
comprising its policy of compensation and updated entitlement matrix which meet the
requirements of ADB SPS and valid for all Chennai metro Phase 2 projects. Land acquisition
will be carried out according to Tamil Nadu Acquisition of Land for Industrial Purposes Act
1997/2019.

[l. Census and Socio-economic survey of the affected people has done between February
to April 2021 based on the detailed design report and census and socio-economic survey
revalidation (wherever the design changes have done) and RP updating has done in August
2021 based on the updated detailed design report. The same was disclosed on ADB as well as
CMRL websites in March 2022. The progress of land acquisition and resettlement of the
displaced families as of 31 October 2022 has been incorporated in this report. The cutoff date
for the non-titleholder in this project is 1 February 2021. Out of the 334 titleholder families, 19
families are physically displaced (Residential buildings), 229 are economically displaced
(commercial buildings) and 74 are both physically and economically (residential cum
commercial) displaced and the balance 12 are impacted non significantly. Out of the 426
tenants, 13 are residential tenants, 408 are commercial tenants and 5 are tenants of the
residential cum commercial buildings. All the displaced squatters (3 Nos) are commercial
squatters. All the kiosks are also involved in commercial activities. Out of the 13 encroached
structures, 11 are losing encroached portions of commercial structures, mainly lean to roof and
extended portions.

V. Community consultations were conducted at proposed station locations to elicit
suggestions on R&R benefits and project aspects like fare tariff. Meetings were held with
identified affected persons to communicate that compensation and R&R benefits will be paid as
per approved Resettlement planning Framework.

V. A grievance redress mechanism is in place. At the first level the grievances are received
by the Project Implementation Unit and addressed by Grievance Redress Committee
comprising officers of CMRL. Registration of grievances, time-bound redressal and disclosure is
CMRL'sresponsibility.

VI. Mitigation is provided through compensation and assistance to affected persons to
mitigate loss of land, properties, loss of rental incomes, loss of livelihood and business income.
VIl.  The scope and status of land acquisition as of 31 October 2022 is listed in chapter 2 (Table

2.2) of this report. As per the detailed design report, the project requires 20.0675 hector private land
acquisition, which includes 15.27Ha of the land owned by the HR&CE department (as per the
notification, the land belongs to HR&CE department would be considered as private land during
acquisition). Out of the total private land required for the project 19.45Ha has already been acquired
by the CMRL, which is around 96.91% of the total private land acquisition. Estimate of land to be



acquired does not include land for shifting of overhead power lines and the land to be used
temporarily for traffic management, safety zones, machinery movement, etc., the temporary land
would be used based on the MOU (rent and other conditions will be specified in the MOU) between
CMRL and such landowner. 334 owner-used structures and 842 structures used by tenants and
others will be acquired partly or fully.

VIIl.  As far as the government land is concerned the project requires 7.37Ha (other than the road
ROW) and CMRL has already procured 6.06Ha (around 82.15%) as of 31 October 2022. The Land
Team (Special DRO — LA, CMRL) is maintaining all the records of the acquisition. With respect to the
filed surveys, it has happened at two stages, the first stage is joint site visit, demarcation of the COI at
site and identification of the affected building including the extent of impact, the second stage is
detailed valuation of the affected assets. The detailed measurement survey has been done by the
land acquisition wing and engineering wing of the CMRL based on the same the base value report
has also been calculated for all the affected assets (compensation as per RFCTLARR Act). The base
value report will be used for negotiation with the property owners. This amount includes the
replacement cost of the displaced common property resources. The replacement cost of the
common property resources has been paid to the respective authorities by the CMRL. The land
acquisition and resettlement expenses are counterpart funding. The preliminary estimate for this
project is Rs 43,124 million towards compensation for land and structures and Rs 603 million towards
rehabilitation. The final amount will be arrived after the negotiation with the property owners.

IX. A Project Implementation Unit headed by Project Director reporting to Director Projects,
CMRL and Managing Director, CMRL is functioning in CMRL. This set up takes care of all the
technical and financial aspects of the project. All land acquisition and resettlement activities will
be carried out by office of Special District Revenue Officer, CMRL.

X. The project will be commissioned by 61 months starting from the date of award of civil
contracts. The RP shall be updated prior to award of contract and compensation to affected
people shall be delivered prior to displacement. As of date of RP, there is no contract awarded
yet.



L INTRODUCTION
A. Project Background

1. Chennai Metropolitan Area (CMA) extends over area of 1189 sg.km which comprises
Chennai District and part of Thiruvallur District and part of Kancheepuram District. In year 2011,
resident population of CMA was 8.0 million. As per Chennai Second Master Plan 2026, the
estimated population of CMA in year 2026 is 12.6 million people with an estimate of daily
passenger traffic of 20.8 million in 2026. CMA has emerged as a leading national automotive
hub with major manufacturers operating their plants in the area. CMA also houses a growing
number of software and financial services firms.

2. In year 2015, average journey speed was 17 kmph during peak hours. As per Business-
As-Usual scenario in Comprehensive Mobility Plan (CMP) 2018, major roads are forecast to
function in excess of their capacity in year 2035 at average speed 19 kmph. CMP identified
projects so as to increase public transport share in person trips by motorized vehicular modes in
year 2035 to 60% compared to 44% in year 2015 ie., 41% of trips by all modes in year 2035
compared to 30% in 2015. Among these projects are 8 mass transport corridors, one of which is
from Lighthouse to Poonamallee via Porur.

3. With a view to develop effective and efficient mass transit systems in addition to the
existing public transportation and Phase-I Metro rail system, the Government of Tamil Nadu has
decided to implement Corridor 4 as a part of Phase-ll Metro Rail Network.

4. In view of the global health alert due to the COVID-19, the processes involved in the
preparation of the RP, the census survey revalidating, and land acquisition have been strictly
implemented with due consideration of the health protocol. It has become very evident that such
protocols are observed in at least two major undertakings: during public consultations and
during data gathering. The conduct of public consultations and/or meetings, ensured that the
venue can accommodate the number of target participants with appropriate physical distancing.
The venue had been properly disinfected, and chairs are arranged at least a meter a part. Prior
to participants’ entry to the venue, a temperature check was conducted to ensure that no
participants with fever can attend the meeting, participants are all provided with face masks and
alcohol, or hand sanitizer is available. No physical contact (e.g., handshake, embracing, etc.)
were always observed. Data gathering for the RP has likewise ensured all protocols were
observed, especially in the conduct of interviews (e.g., during SES, IOL etc.), the interviewer
always had wear facemask and maintained a distance of at least a meter away from
interviewee. Throughout the process, the interviewer observed the “no contact policy (e.g.,
handshake, embracing, etc.)” always and where appropriate virtual methods where employed.
All other resettlement activities conformed with government health advisories. When
government health agencies/authorities issue strict quarantine measures, all resettlement
activities were put in abeyance until all restrictions are lifted.

B. Outcome of the Project

5. The project on implementation, will provide major socio-economic benefits to the society
particularly in the influence zone of the corridor, such as:

a) Provide safe, reliable, affordable and environment friendly public mass transit system for
Chennai Metropolitan Area with efficient connectivity to the major and growing service



employment centres between Alwarpet and Poonamallee bypass and areas further
westward.

b) Result in larger share of public transport in meeting mobility needs of the city.
c) Lead to enhanced economic productivity of the city and thereby assistance for more job

creation.
C. Project Description
6. Chennai suburban railway network supplements Mass Rapid Transit System (MRTS).

MRTS of length 19.35 km from Chennai Beach to Velachery is in operation, land acquisition for
balance MRTS section from Velachery to St Thomas Mount is in process. Chennai Metro Phase
1 of 45 km is in operation, work on 9 km extension from Washermanpet to Wimco nagar is
scheduled to be completed soon.

7. Work on priority Phase 2 metro railway i.e., approx. 35 km from Madhavaram to
Sholinganallur on Corridor 3 and approx. 16 km on Corridor 5 is in progress. Work on balance
9.627 km Corridor 3 and balance 30.125 km Corridor 5 is under initiation. This report pertains to
Corridor 4 from Lighthouse to Poonamallee bypass. Phase 2 metro network is depicted in
Annexure 1.

8. As per Detailed Project Report of December 2018, the capital cost of Corridor 4
including taxes & duties for December 2018 is estimated at USD 1575 million. In addition, cost
of acquisition of private land and notional cost of structures estimated in August 2021 for the
revised alignment is USD 583 million and Resettlement & Rehabilitation cost is USD 8.15 million
— this estimate will be updated upon measurements on site and updation of guideline values of
land price. The alignment and station locations of Corridor 4 is shown in Annexure 1.

D. Project Components

9. The project components of Corridor 4, for which land is required include the following:(i)
stations; (ii) viaduct (iii) electrical substations and (iv) maintenance depot beyond Poonamallee
bypass station.

10. Stations. Corridor 4 comprises depot with connection, 9.40 km underground covering 10
stations, approx. 0.459 km ramp and 15.50 km elevated covering 18 stations. The stations are
listed in Table 1.1.

Table I-1: List of Stations

SN Station Name Chainage (m) Elevated/ Underground
1 Lighthouse 94.000 UG (190x21.80) 2L
2 Kutchery Road 1791.000 UG (190x21.80) 2L
3 Thirumayilai Metro 2543.000 UG (190x21.80) 2L
4 Alwarpet 3315.000 UG (190x21.80) 2L
5 Bharathidasan Road 4058.000 UG (190x21.80) 2L
6 Bo/f(tj)gf%g’{gtﬂ% rﬂf&?f)"n?”y 5226.000 UG (150x21.40) 3L
7 Nandanam 6245.000 UG (150x21.40) ML




SN Station Name Chainage (m) Elevated/ Underground
UG (150x21.40) 2L with ext.
Panagal Park 7296.000 concourse

Kodambakkam Metro 8600.000 UG (150x21.40) ML
Kodambakkam Flyover

10 (formerly Meenakshi 9313.000 UG (190x21.80) 2L

College)

11 Power House 10315.000 Elevated (140x21.95)

12 Vadapalani 11064.000 Elevated (140x21.95)

13 Saligramam 11740.000 Elevated (140x21.95)

14 ?fg'r'g{:max/ m‘rggﬁggﬁ 12666.000 Elevated (140x21.95)

15 Alwarthiru Nagar 13602.213 Elevated (140x21.95)

16 Valasaravakkam 14546.387 Elevated (140x21.95)

17 Karabakkam 15685.801 Elevated (140x21.95)

18 Alapakkam Junction 16425.440 Elevated (140x21.95)

19 Porur Junction 17242.790 Elevated (140x21.95)

20 Chennai Bypass Crossing 18051.190 Elevated (140x21.95)

21 Ramchandra Hospital 18974.196 Elevated (140x21.95)

lyappanthangal Bus

22 Depot., 19776.201 Elevated (140x21.95)

23 Kattupakkam 20858.200 Elevated (140x21.95)

24 Kumanan Chavadi 21647.300 Elevated (140x21.95)

25 Karyan Chavadi 22558.030 Elevated (140x21.95)

26 Mullaithottam 23515.892 Elevated (140x21.95)
Poonamallee Metro

27 (formerly Poonamallee Bus 24365.94 Elevated (140x21.95)

Terminus)

28 Poonamallee Bypass 25783.936 Elevated (140x21.95)

Source: Revised alignment April 2021, CMRL
11. Corridor 4 metro line stations are proposed underground and elevated within road right of
way as far as possible.

12. Feeder bus services, bicycle sharing and pick/drop zones for autorickshaw, taxi and bus
with pedestrian connectivity are planned at 12 stations. Property development above off-street
road vehicle parking is planned at Alwarthiru Nagar and Poonamallee Bypass stations. At grade
pedestrian crossings are planned: subways will be planned subsequently. All these facilities are
proposed within road right of way.

(i) Viaduct: The alignment is proposed within road right of way as far as possible so as to
minimize land acquisition.

(i) Electrical Works: Two Receiving Substations are proposed one each at Saligramam
Warehouse and Panagal Park.

(i) Maintenance Depot: Facilities for stabling, inspection and maintenance of rolling stock
will be provided beyond Poonamallee bypass station.



E. Objective of the Report

13. This report documents social and economic disruption / displacement to
households/individuals/communities arising due to implementation of Corridor 4, mitigation
measures and plan for implementation of mitigation measures. The report presents a
resettlement plan which is in compliance with laws enacted by Government of Tamil Nadu,
RTFCTLARR Act 2013, ADB SPS and CMRL Policy.

14. This resettlement plan is prepared to ensure compliance with SPS requirements for
involuntary resettlement which includes:

(i) Screening to identify involuntary resettlement impacts and risks. Minimizing and
avoiding resettlement impacts of each subproject by exploring all viable alternative
designs.

(i) Carrying out consultations with displaced persons, host communities and NGOs,
informing all displaced persons of their entitlements and resettlement
options, ensuring their participation in planning, implementation, and monitoring
and evaluation of resettlement programs.

(iii) Where the resettlement impacts are unavoidable, the displaced persons should be
assisted in improving or at least regaining their standard of living.

(iv) Vulnerable groups, including households headed by women, the elderly, the
disabled, and indigenous groups, those without legal title to land and property, and
those living Below Poverty Line will be given special assistance to improve their
socioeconomic status.

(v) The absence of formal title to land is not a bar to policy entitlements.

(vi) Compensation for all lost assets acquired or affected is based on the principle of
replacement cost.

(vii)  Restoration of livelihoods and residences of the displaced persons will be
facilitated with adequate resources according to the RP and before the start of civil
works construction.

(viii)  Where physical displacement takes place, displaced persons are to be assisted in
integrating economically and socially into host communities in such a way that any
adverse impacts on the host communities are minimized and social harmony is
promoted;

(ix) All payments, including compensation for the loss of land, assets, structures, trees,
income, and common properties will be made prior to physical or economic
displacement and the commencement of civil works construction.

(x) Disclose the draft resettlement plan, including documentation of the consultation
process in a timely manner to displaced persons and other stakeholders. Disclose
the final resettlement plan and other documents such as the monitoring reports to
displaced persons and other stakeholders.

F. Methodology

15. This report has been prepared based on the information collected through interview of
impacted families and consultations with community groups at locations of stations. Meetings
were also held in CMRL office and other offsite venues where representatives of impacted
families were informed of the project and efforts to reduce and minimize adverse impacts.
Information on CMRL policy and method of compensating for acquired land and structures,
entitlement of resettlement and rehabilitation allowances approved by CMRL were inputs to this
report.



16. Initially the quantity of land and structures impacted was estimated by CMRL based on
footprint of the viaduct and stations as per Detailed Project Report of December 2018. The
Socio-Economic Survey (SES) format used for data collection is placed as Annexure 2. This is
an updated report based on the detailed design report developed in August 2021 also the
progress of land acquisition and resettlement of the displaced families as of 31 October 2022
has been incorporated in this report. As part of fixing the compensation and resettlement
allowances, a census survey of impacted families and measurement of land and structures
impacted have done by the CMRL LA and Engineering team. All the displaced people are also
being called for a hearing by the CMRL LA team as part of the negotiated purchase policy of the
state.

17. A comparison of the National laws, Project policy and ADB Safeguard Policy Statement
requirements shows that ADB SPS requirements are satisfied in Corridor 4.

G. Minimizing Project Impacts
18. Project impacts have been minimized by using good design practices. These include:

() The proposed stations are either on the middle of the road right of way or
partially on the service roads; the stations are proposed above the road with
entries planned from both sides of the road on and beyond the existing service
road.

(i) As far as possible station location/ entry/ exit points have been located on
government lands or lands that are private but vacant, thus minimizing
resettlement and physical displacement

(iii) The line is planned within road right of way to the extent possible.

(iv) Size of underground stations has been optimized by providing 3 levels or
extended concourse or placing ventilation structures at grade.

H. Cut-off date

19. For title holders, cutoff date for eligibility is the date of issue of newspaper notification of
acquisition of respective property. Based on Detailed Project Report such newspaper
notifications were issued between 3@ November 2018 and 15t February 2021 and will continue;
during February 2021 and June 2021, press announcements were issued for those PAFs which
are affected by the alignment revised after DPR till Aprii 2021 (Annexure 3). Such
announcements might continue as required on future dates.

20. For non-titleholders, tenants and wage employees the start date of socio-economic field
survey in respective station or section of alignment is the cut-off date. Updating of RP
information, including those of non-titleholders, tenants and wage employees, shall be provided
during further validation activities. Census and Socio-economic survey of the affected people
has done between February to April 2021 based on the detailed design report and census and
socio-economic survey revalidation (wherever the design changes have done) and RP updating
has done in August 2021 based on the updated detailed design report. The cutoff date for the
non-titleholder in this project is 1 February 2021.



Il SCOPE AND STATUS OF LAND ACQUISITION AND RESETTLEMENT
A. Land Acquisition
21. The scope of land acquisition and rehabilitation is identified based on footprint of the
viaduct and stations based on alignment revised up to April 2021. Land acquisition for the
section is required mainly for the construction of stations, viaduct and depot. The project
impacts are summarized in Table 2.1.

Table II-1: Summary of Impacts

SN Impact /Types of loss Unit Quantity
Total Land Required @ Sgm 274397
A Private land' Sgm 200675
Government land Sgm 73722
B Total Families Affected (minor impact + displaced) Nos. 1176
[ Titleholder owner Nos. 334
ii Tenant Nos. 426
iii Squatter Nos. 3
iv Kiosk Nos. 400
v Encroacher Nos. 13
C Total Affected Population Nos. 4853
D Titleholder Familie_s Affected (Minor impact + Nos. 334
displaced)
i Residential Nos. 19
ii Commercial Nos. 229
iii Residential cum commercial Nos. 74
iv Residential or commercial (Agricultural, Industrial, Nos. 12
vacant)
Community Property Resources — traffic signals, bus Nos.
E g . 115
shelters, traffic camera posts and sign boards
F Tenant Families Affected (Minor Impact + displaced) Nos. 426
i Residential Nos. 13
ii Commercial Nos. 408
iii Residential cum commercial Nos. 5
iV Residential or commercial (Agricultural, Industrial, Nos. 0
vacant)

' This includes the 15.27Ha of the land owned by HR&CE department, Govt of Tamil Nadu



SN Impact /Types of loss Unit Quantity
G Kiosk Families Affected (displaced) Nos. 400
[ Commercial Nos. 400
ii Residential + Commercial Nos. 0
H Squatter Families Affected (displaced) Nos. 3

[ Residential Nos. 0
ii Commercial Nos. 3
iii Residential cum commercial Nos. 0

I Encroacher Families affected (minor impact only) Nos. 13
[ Residential Nos. 0
ii Commercial Nos. 11
iii Residential + Commercial Nos.

iv Residential or commercial (Agricultural, Industrial, Nos.

J All Families physically (in terms of homes) affected Nos. 32
i All Families economically (in terms of business) Nos. 1051
ii All families physically and economically affected Nos. 79

All families physically or economically affected (minor|  Nos.

i impact + displaced) Agricultural, Industrial, vacant 14
K Families physically displaced Nos. 20
[ Families economically displaced Nos. 636
ii Families physically and economically displaced Nos. 26
iii All families physically or economically displaced Nos. 5
L Vulnerable Familie.s affected (minor impact + Nos. 296
displaced)
[ Women headed Nos. 2
ii Scheduled Caste Nos. 208
i Scheduled Tribe o 6
iv Others(HH with Disabled Member, Elderly HH, Minor Nos. 10

Source: Socio Economic Survey, February to April 2021 and revalidation done in August 2021,
LA status as of 31.10.2022 (CMRL).

22. Land is being acquired in accordance with provisions of Tamil Nadu Acquisition of Land
for Industrial Purposes Act 1997 (Tamil Nadu Act 10 of 1999) and while determining the
compensation for land, the competent authority will be guided by the provisions of Sec 26, Sec
27, Sec 28, Sec 29 and Sec 30 of RFCTLARR Act, 2013. The project will ensure that physical
and economic displacement will take place only after payment of amounts of compensation and
R&R benefits.



23. Public notice of acquisition of respective property under Section 3/2 of Tamil Nadu
Acquisition of Land for Industrial Purposes Act 1997 (Tamil Nadu Act 10 of 1999) was issued in
newspapers from 3 November 2018 to 31t January 2020 and in February/June 2021.

24. The Government will publish in the Tamil Nadu Government Gazette a notice specifying
the particular purpose for which such land is required namely "Chennai Metro Phase || MDB
Projects™ under Sub-section (1) of section 3.

25. Restriction of land use or access: The piers and viaducts are all planned on the median
of the road/ or on the service road. There will be no adverse impact on the adjoining property and
as a result there will be no restrictions of the land use because of the metro viaduct. Even in the
station locations there is a service road provided around the entry structure and as a result the
adjoining properties will also have no restrictions on the land use.

26. The scope and status of land acquisition as of 31 October 2022 is listed in Table 2.2. As
per the detailed design report, the project requires 20.0675 hector private land acquisition,
which includes 15.27Ha of the land owned by the HR&CE department. Out of the total private
land required for the project 19.45Ha has already been acquired by the CMRL, which is around
96.91% of the total private land acquisition. Estimate of land to be acquired does not include
land for shifting of overhead power lines and the land to be used temporarily for traffic
management, safety zones, machinery movement, etc., the temporary land would be used
based on the MOU (rent and other conditions will be specified in the MOU) between CMRL and
such landowner.

27. The negotiation is being done with the landowners of remaining 6175 Sgm of land.
Certain landowners are taking time to produce the property documents for verification process,
if any land owner fails to produce the required document (up to the satisfaction of the land
acquisition officer) to the land acquisition authority, the amount fixed for such land parcels will
be deposited in the jurisdictional civil court (as per the provisions of the Act) and the R&R
assistances as per the entitlement matrix of the project will be released. Around 97% of the
affected land and structures have already been acquired. Replacement cost as per the
negotiated rate and R&R assistances as per the approved entitlement matrix has also been
paid. Certain landowners are taking time to produce the property documents for verification
process, if any land owner fails to produce the required document (up to the satisfaction of the
land acquisition officer) to the land acquisition authority, the amount fixed for such land parcels
will be deposited in the jurisdictional civil court (as per the provisions of the Act) and the R&R
assistances as per the entitlement matrix of the project will be released. The delay in handing
over the documents is due to various reasons including the title dispute and absence of property
documents. All the project affected households will receive their compensation (the
compensation for the disputed cases will be deposited in the jurisdictional civil court) and R&R
assistances prior to the demolition of the structure

28. As far as the government land is concerned the project requires 7.37Ha (other than the
road ROW) and CMRL has already procured 6.06Ha (around 82.15%) as of 31 October 2022.
Few government orders related to the transfer of government land are provided as Annexure 4
of this report. The Land Team (Special DRO — LA, CMRL) is maintaining all the records of the
acquisition.

Table 1I-2: Land Acquisition



Pvt Lands Area sgm as

Govt Lands Area sqm as

Station/Parcel of 31.10.22 of 31.1..22
SINo Name Street Name Total Total Total Total
Requirement | Acquired | Requirement Acquired
1 01/C4.Light Kamar_ajar Salai 0 0 16558 16558
House (Nochikuppam)
02/C4. Santhome High
2 Foreshore Estate Road Dropped
3 | 08/C4Kutchery |\ iohery Road 1377 1138 707 707
Road
4 04/C4.Th.irumayil Luz Church Common station with C3
ai Road
Luz Church
5 05/C4.Alwarpet Road 2659 2617 72 72
06/C4.Bharathid
6 asan Road Mowbarrys Road 2161 2128 0 0
7 07/Ca.Adyar | oo miers Road 2602 2082.5 210 160
Gate Jn
8 08/C4.Nandana | Venkatnrayana 429 357 3085 1411
m Road
9 09/C4.Natesan Prakasam Road Dropped
Park
10 | 19 C‘L;E”aga' Prakasam Road 1364 1142 3392 3392
11 11/C4.Kodambak | Mambalam High 0 0 5052 0
kam Road
1o | 12/C4.Kodambak | » - pooy 152 0 0 0
kam Flyover
13 Meenakshi Arcot Road 845 581 532 512
Collage Ramp
14 13/C4.Power Arcot Road 1212 12115 675 647
House
15 |14/ C4'V?dapa'a” Arcot Road 1284 1284 1908 1906
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Pvt Lands Area sgm as

Govt Lands Area sqm as

Station/Parcel of 31.10.22 of 31.1..22
SINo Name Street Name Total Total Total Total
Requirement | Acquired | Requirement Acquired
16 | 19 04'Sn‘;‘"grama Arcot Road 642 642 0 0
17 16/C4.Avichi Arcot Road 67 67 988 214
School
1g | 17/CAAwarthiru | 5 oo Road 975 878 398 398
nagar
19 | 18/C4Valasarav |, 0 poog 2702 2677 0 0
akkam
o0 |19 C4'gan2ambak Arcot Road 2265 1537 572 572
o1 | 20/ C4"2'1""pakka Arcot Road 2703 2684 583 583
Mount
Ponnamallee
22 21/C4.Porur Jn Road /Trunk 1961 1923 125 125
Road
Mount
22/C4.Chennai Ponnamallee
23 Bypass Crossing Road /Trunk 356 356 449 449
Road
Mount
23/C4.Ramacha Ponnamallee
24 ndra Hospital Road /Trunk 430 430 3050 3050
Road
Mount
24/C4.lyyapanth Ponnamallee
25 angal Bus Depot Road /Trunk 1003 1002.5 577 577
Road
Mount
25/C4.Kattupakk Ponnamallee
26 am Road /Trunk 620 199 1414 1414
Road
Mount
26/C4. Ponnamallee
27 Kumananchavadi Road /Trunk 1434 1368 90 90
Road
Mount
27/C4. Ponnamallee
28 Karayanchavadi Road /Trunk 783 783 172 172

Road
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Pvt Lands Area sgm as

Govt Lands Area sqm as

Station/Parcel of 31.10.22 of 31.1..22
Sl No Name Street Name Total Total Total Total
Requirement | Acquired | Requirement | Acquired
Mount
28/C4.Mullai Ponnamallee
29 Thottam Road /Trunk 0 0 1051 1051
Road
Mount
29/C4.Poonamall Ponnamallee
30 ee Bus Terminus Road /Trunk 1046 585 725 725
Road
Mount
30/C4.Poonamall Ponnamallee
31 ee Bye Pass Road /Trunk 564 557 9250 9250
Road
1/C4.Poonamalle | Ponamallee Bye
32 & Depot Pass 152691 152691 7960 7960
Ex-1 & 2 Power
33 House to Arcot Road 934 885 519 502
Vadapalani
34 | Ex-3Vadapalani | 50 poag 31 31 32 32
to Saligramam
Ex-04-
Saligramam to
35 Saligramam Arcot Road 446 299 81 33
Ware House
Metro
Ex-05
Saligramam
36 ware House Arcot Road 429 349 713 510
Metro to
Alwarthirunagar
Ex-06
37 A'Wa”htg“”agar Arcot Road 0052 1081 588 588
Valasaravakkam
Ex-07 & 08
38 Valasaravakkam | Arcot Road 3095 2717 1259 1051
to Karambakkam
Ex-09
Karambakkam
39 Metro to Arcot Road 1794 1739 958 958
Alapakkam
Metro
Ex-10
40 Alapakkam to Arcot Road 1584 1505 46 46

Porur
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Pvt Lands Area sgm as

Govt Lands Area sqm as

Station/Parcel of 31.10.22 of 31.1..22
SINo Name Street Name Total Total Total Total
Requirement | Acquired | Requirement Acquired
41 | BxT1Porurdn 1 p 00t Road 901 774 235 235
to Porur Bypass
Ex-12 Porur
42 bypass Metro to Arcot Road 0 0 110 110
Thelliyaragam
Ex-13
43 lyyapanthangal Trunk Road 206 206 11 11
to Kattupakkam
Ex-14
44 Kattupakkam to Trunk Road 87 87 27 27
Kumananchavadi
Ex-15
45 | Kumananchavadi| 10k Road 140 130 92 92
karayanchavadi
Ex-16 Mount
46 Karayanchavadi Poonamallee 210 210 243 232
to Mullaithottam High Road
St o
47 Poonamallee Poonamallee 395 395 391 391
M High Road
etro
Ex-18
Poonamallee Mount
48 Metro to Poonamallee 2999 2559 8290 3240
Poonamallee High Road
Bypass
49 Meenakshi Arcot Road 845 581 532 512
College ramp
Total 200675 194468.5 73722 60565
Percentage on total 96.91 82.15

Source: CMRL, status as of 31.10.2022.

B.

29.

Resettlement Impacts

20 families will be displaced from residential structures, 636 from commercial structures,

26 from residential cum commercial structures and 5 from agricultural/industrial land or vacant
structures. List of displaced families is placed at Annexure 5. Classification of structures and
families impacted is presented in Table 2.3 and Table 2.4 respectively.

Table 1I-3: Affected Structures




30.

Residential Commercial + Total
Residential cum
Commercial +
agricultural/industri
al land or vacant
structure
Title Squatter/Enc Title Squatter/Encro Title Squatter/Encroach
holder roachment/ holder achment/Kiosk |holder |ment/Kiosk/Tenant
ownher Kiosk/Tenant owner /Tenant
19 0/0/0/13 315 3/13/400/413 334 [3/13/400/426
(i) Partially and fully affected structures

If a structure is partially affected, the portion upto the line of acquisition is paid at
replacement cost. The structural engineer verifies whether the building is safe and viable in
case partial acquisition. The structural engineer will demarcate the line of shifting which is

beyond the line of acquisition and for such additional area, replacement cost is paid.

Table lI-4: Impact on Families

Agricultural or
. . . industrial -
Residential Commercial | Res & Com land or vacant Total No. of Families
structure
Tenure o ° ° °
2| 8| 2| &8| B | 8 j: 3
8 s 8 2 8 2 8 = Affected | Displaced
< | a| <|a&8| <| & < 8
Owners 19 12 229 73 74 23 12 5 334 106
Encroacher 0 0 11 0 0 0 2 0 13 0
Squatters 0 3 3 0 0 0 0 3 3
Kiosk 0 0 400 400 0 0 0 0 400 400
Tenants 13 8 408 160 5 3 0 0 426 171
Total 32 20 1051 636 79 26 14 5 1176 687
31. The profile of affected commercial establishments is presented in Table 2.5. About half

of the business establishments are manned by a single person.

Table II-5: Profile of affected business establishments

Size of Establishment Number of Establishments Percentage
One person only (Owner /Operator) 549 52.24%
Employed 1 to 5 persons 307 29.21%
Employed more than 5 persons 195 18.55%
Total 1051 100.00%

(i)

Temporary impacts during construction
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32. Any impacts during construction will be addressed according to the Environmental
Management Plan for the Project. For labour camps and construction yards, land under viaduct and
stations falling within road right of way, and construction vehicle movement along the outer boundary
of certain stations located on straight sections off the road right of way, land will be acquired
temporarily: rental shall be paid as per the Entitlement Matrix. Diversion of non-construction
vehicles will be done through alternative roads since the worksites are located in urban area.
Upon conclusive tree inventory, compensatory tree planting at alternate locations shall be done;
temporary noise barriers will be installed, measures to minimize fugitive dust and surface and
groundwater pollution and manage solid waste disposal shall be implemented. Area of
temporary acquisition does not include area for labour camps and construction yards: these two
components will be confirmed after the construction contractors mobilise for civil works.

(iii)  Indigenous Peoples

33. No indigenous peoples population, as defined under the SPS, was found in the project
area.

(iv) Common Property Resources (CPRs)

34. CPRs getting impacted are 115 in number, comprising religious structures, schools,
toilet, Park, playgrounds. The list is at Table 2.6. The HR & CE (Hindu Religious and Charitable
Endowments) department is maintaining the temples in Tamil Nadu and if any temple is needed
to be relocated for the developmental projects, the HR&CE department will provide estimates to
requisition departments and the requisitioning department will release the payment to the bank
account of the jurisdictional officer. In corridor 4, the temple located on government land of
Nandanam station has affected and the CMRL has already settled the matter

Table 1I-6: Location of CPRs

-0 2 2 O = g §] (4 —
SN Station / Viaduct Name é .é % % § % 2 E g E g § Location
n 2 - | aF 8 (5} o
1 01. Light House 0 0 0 0 0 0 0 0 0 Station
2 03. Kutchery Road 0 1 0 0 0 0 0 0 1 Station
3 | 04 Thirumayilai Metro o 200 o 0 o | o | 2 | Staton
Station
4 05. Alwarpet 0 0 0 0 0 0 0 2 2 Station
5 06. Bharathi Dasan Road 0 0 0 0 0 0 0 1 1 Station
6 07. Boat Club Metro 0 1 0 0 0 0 0 2 3 Station
7 08. Nandanam 0 0 1 0 0 0 0 6 7 Station
g | 10-FaragaparkMeto& | o | 2 | 0 | 0| o 1 0 | o | 3 | Staton
9 11. Kodambakkam 0 0 0 1 0 0 0 0 1 Station
10 12. Meenakshi College 0 4 0 0 0 0 0 3 7 Station
11 13. Power House 0 2 0 0 0 0 0 3 5 Station
12 14. Vadapalani 0 0 0 0 0 0 0 4 4 Station
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© >
— c [} = T
= O [l - 2% b c o =
SN Station / Viaduct Name 3 2 ) % § % 2 g 3 E g % Location
°3| g &|&F & | 5| % 5| ¥
m O
13 15. Saligramam Metro 0 0 0 0 0 0 5 5 Station
14 | 16.Saligramam Ware o |30 1] o 0 0o | 1 5 | Station
House Metro
15 17. Alwarthiru Nagar 0 0 0 0 0 0 0 1 1 Station
16 18. Valasaravakkam 0 2 0 0 0 0 1 1 4 Station
17 19. Karambakkam 0 2 0 0 0 1 0 5 8 Station
18 20. Alapakkam Metro 0 2 0 0 0 0 0 0 2 Station
19 21. Porur Junction 0 3 0 0 0 0 0 2 5 Station
20 22. Porur Bypass Metro 0 0 0 0 0 0 0 1 1 Station
21 23. Thelliagaram Metro 0 2 0 0 0 0 0 0 2 Station
op | 24 lyyapanthangalBus | 5 | 4 | 5 | o | g 0 o | 1 > | station
Depot
23 25. Kattupakkam 0 1 0 0 0 0 0 0 1 Station
24 26. Kumananchavadi 0 0 0 0 0 0 0 1 1 Station
25 27. Karayan Chavadi 0 2 0 0 0 0 0 0 2 Station
26 28. Mullaithottam 0 0 0 0 0 0 0 1 1 Station
27 29. Poonamalle Metro 0 1 0 0 2 0 0 1 4 Station
28 30. Poonamalle Bypass 0 0 0 0 0 0 0 1 1 Station
29 Poonamalle Depot 0 0 0 0 0 0 0 0 0 Station
3o | EX1&2Powerhouseto | 5 | 4 | o | 4 | ¢ 0 0 | 3 | 5 | Viaduct
Vadapalani
31 EX-3 Vadapalani to o |ololo]| o 0 0o | o | o | Viaduct
Saligramam
EX-4 Saligramam to
32 | Saligramam Ware House 0 0 0 0 1 0 0 0 1 Viaduct
Metro
EX-5 Saligramam Ware
33 House Metro to Alwar 0 0 0 0 0 0 0 3 3 Viaduct
Thiru Nagar
34 EX-6 Alwar Thiru Nagar to 0 > 0 0 0 0 0 0 5 Viaduct
Valasaravakkam
35 EX-78&8 Valasaravakkam 0 3 0 0 1 1 1 1 7 Viaduct
to Karambakkam
EX-9 Karambakkam Metro :
36 to Alapakkam Metro 0 3 0 0 0 0 0 0 3 Viaduct
37 | EX-10 Alapakkam to Porur 0 0 0 0 0 0 0 1 1 Viaduct
38 EX-11 Porur Jn to Porur 0 0 0 0 0 0 0 5 5 Viaduct
Bypass
gg | EX:12 PorurBypass Metro || | o | o | ¢ 0 0o | 1 1| Viaduct
to Thilliyagram Metro
40 | EX18lyyappanthangalto |5 | o | o | o | o 0 0o | 1 1 | Viaduct

Kattupakkam
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T =
— c [} = T
- O s - g - = c x 0 =
SN Station / Viaduct Name 32 (7] % 2 % 2 l;_‘>:‘ 3 o g % Location
°a| 2| 2|aF B8 | & &| F
m (O]
41 | EX-14Kattupakkam Metro |5 | 4 | o | o | 0 0| o 1 | Viaduct
to Kumananchavadi Metro
4p | EX-15 Kumananchavadito | | o | o | o | ¢ 0 0o | 1 1 | Viaduct
Karayanchavadi
43 | EX16Karayanchavadito | | 4 | o | o | ¢ 0 0o | 1 2 | Viaduct
Mullaithottam
44 EX-17 Mullaithottam to 0 > 0 0 0 0 0 0 > Viaduct
Poonamalle Metro
45 EX-18 Poonamalle Metro 0 0 0 0 0 0 0 5 > Viaduct
to Poonamalle Bypass
Total 0 44 1 3 4 3 2 58 115

Others: Telephone Exchange Pillar / EB Pillar/ Post Box/Police Booth/ATM/ Transformer, Traffic signals
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Il SOCIOECONOMIC INFORMATION AND PROFILE

A. Introduction
35. Socioeconomic Survey of Project Affected Families (PAFs) was conducted between
September 2018 and March 2019 based on alignment recommended in the Detailed Project
Report (DPR). During the period February 2021 to April 2021, survey was conducted of those
PAFs which are affected by the alignment revised after DPR till April 2021. The updated total
number of PAFs is 1176.
B. Profile of Affected Persons

(i) Demography

36. Table 3.1 provides the number of PAFs (households) and Project affected Persons
(PAPs).

Table llI-1: Affected Families Households/Persons

Profile Number
Number of Total Affected Households 1176
Number of Total Population 4853
Average household size 4.1

(ii) Religion

37. As shown in Table 3.2 about 16% of PAFs are from minority religions.

Table 11l-2: Religion

Hindu Muslim Christian Others Total
No. % No. % No. % No. % No.
983 83.58 124 10.54 54 4.59 15 1.27 1176

(iii) Social stratification
38. About 45% of PAFs are from communities other than the General communities.

Table llI-3: Social Stratification

SC ST OBC General Total
No. % No. % No. % No. % No.
266 22.61 12 1.02 253 21.51 645 54.84 1176

(iv) Education

39. As can be seen from Table 3.4, education levels of affected females is lesser than that
of males highlighting the need for gender inclusivity measures in the project.

Table llI-4: Education
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Male Female Total

Category

No. % No. % No. %
llliterate 355 14.15% 610 26.02% 965 19.88%
Primary 268 10.68% 173 7.38% 441 9.09%
Upper primary 172 6.86% 161 6.87% 333 6.86%
High school 280 11.16% 225 9.60% 505 10.41%
Higher
secondary
school 620 24.71% 581 24.79% 1201 24.75%
College 814 32.44% 594 25.34% 1408 29.01%
Total 2509 100% 2344 100% 4853 100%

(v) Age and gender distribution

40. The higher share of age group 18 to 60 in females points to need for plans to involve
them in economic activities in the scope of the project. Age profile of the affected persons is in
Table 3.5.
Table llI-5: Age Analysis of Affected Persons
Male Female Total
Age Group No. % No. % No. %
Below 18 550 22.11% 440 18.60% 990 20.40%
18-60 1630 65.54% 1646 69.57% 3276 67.50%
Above 60 307 12.34% 280 11.83% 587 12.10%
Total 2487 100% 2366 100% 4853 100%

(vi) Occupation

41.

Table 1lI-6: Occupation of head of household

Occupation of heads of affected families is presented in Table 3.6. The majority (90%)
are engaged in business or self-employed.

Business | Govt. Job | Housewife | Student Self- Others Total
employed
No % No % No % No % No % No % No. %
97 | 82.74 0.00 0.09 0.00 791 [ 10 | 9.27 | 117 | 100
3 Y% 0 Y% 1 Y% 0 Y% 93 Y% 9 % 6 %
(vii) Monthly Income
42. Distribution of monthly income of head of households is presented in Table 3.7. From

the family income data of kiosk operators (such data was not made available by families other
than squatters and kiosk operators), in Table 3.8 it can be seen from that 58% of families (234
nos.) operating kiosks earn between Rs 70,000 and Rs 1,50,000 per year while 42% families

earn more.




Table llI-7: Monthly Income of Head of Affected Households

Head of Household income (Rs) Number Percentage %
1000-5000 63 5.36%
5000 - 10000 260 22.11%
10000 - 20000 357 30.36%
20000 — 30000 175 14.88%
30000 — 100000 254 21.60%
Above 100000 67 5.70%
Total 1176 100%

Table IlI-8: Monthly Income of Affected Households (Kiosk)

Annual Income (INR) Number Percentage %
<70000 0 0
70001-150000 234 ** 58.50
150001-350000 135 33.75
>350001 31 7.75
Total 400 100
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** All households reported income Rs 1,10,000 to Rs 1,50,000. Poverty Line is defined as annual family
income of Rs 90,624 for average PAF family size of 4 at an assumed. average markup of 5% per year
from 2009-10 to 2021-22, based on poverty line defined as monthly per capita expenditure amount
Rs.1180 in urban areas in Tamil Nadu in year 2009-10 (Table 4.3, Report of The Expert Group to

Review the Methodology for Measurement of Poverty, Planning Commission, Govt of India, June 2014).

(viii)  Vulnerable Persons

43. The vulnerability status is presented in Table 3.9. The vulnerable status of significantly
impacted DHs in the project, which is mutually exclusive in the order of priority as presented in
the following table is given below. Vulnerability assessment will be done for all the affected
households during award enquiry and this section will be updated. The project will provide

additional benefits to all the affected vulnerable Households as per EM

Table IlI-9: Impact to Vulnerable Households

Vulnerable Type Number of PAFs Percentage

Women Headed 2 0.9
Scheduled Tribe 6 2.7
Scheduled Caste 208 92.0
Others (HH with Disabled Member, Elderly 10 4.4
HH, Minor with no support)

BPL Families 0 0
Landless/non-title holder** b i
Total 226 100

***vulnerability assessment on landless/non-titleholders will be confirmed during award enquiry
phase following national procedure and shall be reflected accordingly in RP information update.
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Iv. CONSULTATION, PARTICIPATION AND DISCLOSURE
A. Consultation and Participation Process.

44, Consultations with various stakeholders will be carried out throughout the project cycle.
The consultations will be conducted by the PIU and the NGO. Stakeholders will include primary
stakeholders who are project displaced persons and the PIU. Additionally, the concerned deputy
commissioner of the district, commissioner of the corporation/ municipalities and revenue
officials are also considered to be the primary stakeholders. Other stakeholders in the project
include ward level members, local councilors, resident welfare associations (RWAs), local
community groups, women’s groups and people of the project area.

45, In order to engage with the community and enhance public understanding on the project
and address the issues pertaining to resettlement, various sections of affected persons and
other stakeholders will be consulted through focus group discussions (FGD), meetings and
individual interviews during the detailed project report and resettlement plan preparation of the
project. The opinions of the stakeholders and their perceptions were obtained during these
consultations and incorporated in the design wherever feasible.

46. Meaningful consultations will be undertaken with the affected persons, their host
communities and civil society soon after the resettlement planning framework is approved.
Consultation will be carried out throughout the resettlement plan implementation and the project
implementation unit (PIU), and the implementation support NGO will be responsible for
conducting these consultations. The PIU will ensure that groups and individuals consulted are
informed about the outcome of the decision-making process, and confirm how their views were
incorporated. The consultation process established for the project will employ a range of formal
and informal consultative methods. Different techniques of consultation with stakeholders are
proposed during project implementation, such as in-depth interviews, public meetings, and
group discussions.

47. Meaningful consultation is a process that: (a) begins early in the preparation stage of the
project and is carried out on an ongoing basis throughout the implementation and life cycle of
the project; (b) ensures that all parties have a voice in consultation, including national and
subnational government, the private sector, nongovernmental organizations and people affected
by the project, including, as applicable, indigenous peoples; (c) provides additional support as
needed to ensure participation of women, elderly, young, disabled, minorities and other
vulnerable groups; (d) provides timely disclosure of relevant and adequate information that is
understandable and readily accessible to the people affected by the project and other
stakeholders; (e) is undertaken in an atmosphere free of intimidation or coercion; (e) is gender
inclusive, accessible, responsive and tailored to the needs of vulnerable groups; and (f) enables
the consideration of relevant views of people affected by the project and other stakeholders in
decision-making. The project will continue consultation with stakeholders throughout the project
implementation as necessary on issues related to involuntary resettlement and implementation
of the project-level grievance mechanism. . Women'’s participation will be ensured by involving
them in public consultation at various stages of project preparation. The venue and the time of
meetings must be convenient for women.

48. The methodology followed for public consultations will include: (i) informing all the likely
displaced persons, ward committee members, local NGOs. RWAs and CBOs of upcoming
meetings; (ii) conducting the meetings; and (iii) documenting the minutes of the meetings, noting
the list of participants as recorded by signature and filing photographs taken of the
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consultations. The implementing organization will ensure that groups and individuals consulted
are informed about the outcome of the decision-making process and confirm how their views
were incorporated.

49, Format and record of field consultations and public meetings is placed at Annexure 6.
CMRL has been issuing newspaper notifications to all the affected persons calling for objections
if any against acquisition. Individual notices have also been issued to affected titleholders.

50. During the field surveys that were carried out between November 2016 and November
2018 while updating preliminary SIA as part of Detailed Project Report (DPR), interviews of
head of individual PAFs to elicit their socio-economic characteristics were conducted in addition
to consultation meetings with groups of stakeholders and community. The opinions obtained
during these consultations are summarised in Table 4.1.

Table IV-1: Public Consultations at Station Locations Onsite 2016 to 2018

Number
of . .
Place Date participa Issue Suggestion/opinion
nts
Adequate compensation for
Compensation structures should be paid to help
re- start life
E Fare should be comparable with
are
other modes of travel
Alwarpet 03.11.2016 6 Bore wells in station areas will be
p Bore wells affected
Building damage Should be taken care
Tenancy After cons_tructlon we want tenancy
at this place a same rate
Livelihood Livelihood will get affected
Solve traffic issues |[Metro will reduce the traffic jam. The
and increase long-distance travel will be easy and
connectivity metro will increase the connectivity.
Underground track may not be
suitable for Mylapore as it is a very
Luz, Old area; building old area with heritage buildings-
. .. 29.05.2017 7
Thirumayilai may collapse due to temples, church etc. Many
tunnelling work buildings/ residents are century
old; therefore, there is a great risk
of collapse.
Business loss due If construction activities go long
to construction more than expected, then it
activity incurred loss to commercial/ shops.
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Number
of . -
Place Date participa Issue Suggestion/opinion
nts
Fare Fare should be less.
Time Savin Time will be saved in comparison
9 with other means of transport.
The loss of livelihood for small
Loss of livelihood enterprises is a major issue for
employees or working class
Traffic and pollution | There is a possibility of pollution
during construction and traffic problem during
of the project construction of the metro project.
Reduction of road Metro train will reduce the existing
ollution high level of pollution both noise
P and air.
The lady respondents said that the
proposed metro project will be
Safety and Security helpful for her because metro
Poonamallee X :
Depot 20.11.2018 8 offers special a special
compartment for ladies only.
Loss of trees is another major
Loss of Trees and concern according to the
land respondents. Tree plantation shall
be taken care of.
The minimum metro ticket price in
Chennai metro is Rs.50. The poor
and middle class citizens will not
High ticket cost be able to afford that money on a
regular basis.
So, they are using the bus services
mostly.
Traffic and pollution | There is a possibility of pollution
during construction and traffic problem during
of the project construction of the metro project.
Road congestion Operation of metro to reduce
9 congestion on road
Vadapalani | 11.11.2016 10 Fare Metro should be less expensive

Loss of livelihood

Being a small shop owner, our
livelihoods will totally loss. There

has to be adequate provision of
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Number
of . ..
Place Date participa Issue Suggestion/opinion
nts
compensation.
o Metro will reduce the existing
Re%lﬁitt'g rr'] N traffic load and reduce the level of
P pollution.
Metro reduce road Metro will reduce the traffic and
side accidents reduced in road accidents.
Travel time Travel time by metro will be lesser
Vadapalani | 26.05.2017 7
Congestion and Congestion and Pollution due to
Pollution road traffic will reduce
Poonamallee Due to metro train, other facilities
Metro and infrastructure will develop, but
03.07.2018 8 Compensation affected structures/people should
(Poonamalee q S
Bus Terminus) get a equate_ compensgtlgn in
order to re-instate their life.
Being a small shop owner, our
L livelihoods will totally loss. There
Loss of livelihood has to be adequate provision of
compensation.
Reduction in Metro will reduce the traffic and
Pollution road accidents.
Poonamallee Construction Construction activity will result
Metro ) . traffic jam. As this place is fully
(Poonamallee 03.07.2018 12 resultlJnagl;mTrafflc commercial, metro construction
Bus Terminus) may disrupt the traffic flow
The metro train might reduce the
Green Cover green cover and it needs to be
taken care of.
Due to metro train, other facilities
will come such as infrastructure
Area development development. Local economy will
boost up.
The metro train facility in Chennai
lyappanthanga . will save time to reach the
| Bus depot 03.07.2018 12 Time Save destinations in comparison with
other means.
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Place

Number
of
participa
nts

Date

Issue

Suggestion/opinion

Comfortable Travel

It would be easy to reach to the
destinations due to the proposed
metro project.

Better connectivity

Metro may improve connectivity
with speedy travelling.

Reduction in
pollution and

accidents on road

and overall

There would be reduced pollution
and no accidents while travelling in
metro train

Loss of livelihood

Local vendors located very close
to the project site will be affected

badly

The metro fare should be as less

Fare as possible considering paying
power of the people
Employment Metro will increase jobs especially

for engineers

Source: DPR Corridor 4 SIA January 2019 & Comprehensive DPR March 2019

51. Public Consultations were conducted on site at station locations in 2018 and 2019 after
the DPR was finalized. The outcome of these consultations is summarized in Table 4.2.

Table IV-2: Public Consultations at Station Locations Onsite 2018 and 2019

Location Date Number of | Issue Suggestion / Opinion  of
Participants Participants
Adverse Loss of Livelihood, income,
Bharathidasan 19/201 impacts house/shop
Road 8/9/2018 10 Increase in property values,
Benefits employment; decrease in travel time,
congestion, accidents, GHG
Adverse Loss of Livelihood and income,
impacts house/shop, income, loss of
Vadapalani 8/9/2018 12 h(_)use/shop,
Increase in property values,
Benefits employment; decrease in travel time,
accidents
'?‘H?VZL?: Loss of income; migration
Valasaravakkam | 24/12/2018 P .
Benefits Increase in property values, decrease
in travel time and GHG
Adverse Loss of customer, income,
Alapakkam 24/12/2018 impacts house/shop
Benefits Decrease in travel time and GHG
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Adverse L
lyyapanthangal 12/1/2019 , impacts Loss of livelihood, house/shop
Bus Depot B . Increase in property values, decrease
enefits . .
in travel time, GHG
Adverse . . .
impacts Loss of income, migration,
Kattupakkam 12/1/2019 11 Increase in economic activity;
Benefits decrease in travel time, accidents,
GHG
52. CMRL invited all citizens whose properties could be adversely affected by the project to

apprise them of efforts to reduce property acquisition by optimising the project design. In
December 2018, April 2019 and January 2020 public meetings were conducted at CMRL Office
and another offsite venue. The participation is summarized in Table 4.3. The outcome of these
meetings is summarized in Table 4.4. Meaningful consultations at additional locations on
account of revision in alignment or station locations if any will be conducted in year 2022 and
shall be reflected in the updated RP.

Table IV-3: Public Meetings Offsite 2018,2019,2020
Representatives of Titled Affected Families/Properties

. . Total no. of persons
S.No Date of Meeting Station atten dz d
1 06.12.2018 Kutchery Road 8
2 07.12.2018 Thirumayilai Metro 7
3 11.12.2018 Alwarpet 33
4 13.12.2018 Bharathidasan Road 100
5 14.12.2018 Boat Club Metro (Adyar Gate Junction) 49
6 Nandanam 8
7 18.12.2018 Natesan Park 30
8 Panagal Park 9
9 21.12.2018 Kodambakkam Metro 113
Kodambakkam Flyover (Meenakshi
10 19.12.2018 Colooe ( 11
11 Power House 5
12 Vadapalani 11
13 02.04.2019 Saligramam 1
14 Saligramam Warehouse 26
15 Alwarthiru Nagar 36
16 Valasaravakkam 17
17 Karambakkam 5
18 01.04.2019 Alapakkam Junction 38
19 Porur Junction 32
20 Ramachandra Hospital -
21 03.04.2019 lyappanthangal Bus Depot 1
22 Kattupakkam -
23 Kumananchavadi -
24 Karayanchavadi -
o5 02.04.2019 Poonamallee Metro (Poonamallee Bus i
Terminus)
26 Poonamallee Bypass -
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Total no. of persons

S.No Date of Meeting Station attended
27 Depot-Poonamallee 17
o8 Kodambakkam Flyover (Meenakshi 5
College) MS
29 09.01.2019 Thirumayilai MS -
30 Alwarpet -
31 Boat Club Metro (Adyar Gate Junction) -
Non-Title holders and Tenants
_ Date of Totalno. | TotalNoof | No. of No. of
S.No | Station Name Public of persons | Tenants & Squatters | Vulnerable
Meeting attended Vendors
Light House 04.01.2020 28 18 5 5
2 Kutchery Road 04.01.2020 60 42 8 10
Thirvmayiall | 04.01.2020 36 28 5 3
Alwarpet 22.01.2020 12 8 3 1
5 | haaihidasan | 04012020 23 18 5 0
g | AQyarGate 04.01.2020 24 15 5 4
7 Nandanam 04.01.2020 30 26 4 0
8 Natesan Park 04.01.2020 25 19 0 6
9 Panagal Park 04.01.2020 7 0 0 7
1o | odameaKkam | 23 01.2020 2 2 0 0
Kodambakkam
y (Mlzgﬂ\a/\i;hi 04.01.2020 25 18 2 5
College)
12 Power House 04.01.2020 20 15 3 2
13 Vadapalani 04.01.2020 18 10 S 3
14 Saligramam 04.01.2020 46 25 10 11
Saligramam
15 Warehouse 04.01.2020 24 18 3 3
16 | Alwarthiru Nagar|  04.01.2020 32 20 8 4
17 | Valasaravakkam 04.01.2020 17 12 5 0
18 Karambakkam 04.01.2020 27 21 6 0
Alapakkam
19 Junction 04.01.2020 4 0 0 4
20 Porur Junction 04.01.2020 43 29 12 2
Chennai
1 Bye pass 04.01.2020 0 0 0 0
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S.No

Station Name

Meeting

Total no.
of persons
attended

Total No of
Tenants &
Vendors

Date of
Public

No. of
Vulnerable

No. of
Squatters

22

Ramachandra
Hospital

04.01.2020 9 0 0 9

Table IV-4: Outcome of Public Meetings

S.No

Issue

CMRL reply

Overall Project

Associated Environmental (positive & adverse) impacts with this
project were explained in detail.

Participants were informed that compensation and R&R benefits
will be paid as per approved policy of Government of Tamil Nadu.
They were told of the possibility of new Employment opportunity
for the aspirant PAPs was explained in detail.

Land
compensation

Compensation for land is calculated on the basis of circle rate. In
addition to the circle rate, 100% solatium will also be paid.

Temporary
Land

CMRL assured that the land is being acquired only temporarily.
The land is being temporarily acquired for safety reasons.

Acquisition e They are not permanently shifted because it is an old and large
settlement and only 18 affected families. Permanent shifting would
result in separation from their land and neighbours.

Sufficient time will be given for vacating the premises.

e CMRL will provide rent to the affected families for the acquisition
period. The amount is being worked out and will be informed
shortly.

Cost of Building is based on valuation by adopting current PWD
schedule of rate without depreciation. In addition, 100% solatium
will also be paid.

4 Structure .
Compensation

B. Information Disclosure and Resettlement Plan Disclosure

53. The resettlement plan will be prepared and implemented in close consultation with key
stakeholders. The resettlement plan will be disclosed to the affected community, detailing
information including measurement of losses, detailed asset valuations, entitlements and
special provisions, grievance procedures, timing of payments, and relocation schedule by the
PIU. This will be done through public consultation and brochures and leaflets in Tamil. Copies of
the resettlement plan in Tamil will also be made available at: (i) office of the PIU, CMRL; and (ii)
local level offices. A report of disclosure, giving details of the date and location will be shared
with the MDBs.

54. The resettlement framework and the resettlement plan will be placed on the official
website of CMRL and the official website of AlIB/ADB/NDB after approval and endorsement of
the resettlement framework and resettlement plan.

55. Resettlement Policy Framework as approved has been disclosed to stakeholders
through placement on CMRL website. Upon CMRL approval of updated project design, updated
Resettlement Plan will be disclosed. In addition to disclosure mechanism detailed in preceding
paragraphs, public hearing will be held to explain the provisions of the Resettlement Plan. This
information will be disclosed by the PIU with assistance from the NGO hired for assisting in
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resettlement plan implementation. All safeguard documents including the progress reports and
concurrent monitoring reports, impact evaluation reports, list of eligible affected persons will be
disclosed on CMRL website. Resettlement plans will be maintained in CMRL as well as the ADB
websites throughout the life of the project. Table 4.5 provides a summary of the consultation
and disclosure activities.

C. Consultation and Participation Plan

56. A consultation and participation plan will be prepared for the project. The primary
purpose of the consultation and participation plan is to disseminate information and to open up
the lines of communication between the CMRL and all stakeholders to facilitate the
implementation of the Corridor -4 and the early resolution of any conflict issues that may arise.
The consultation and participation plan will include the communication processes and activities
which will take place throughout the course of the project. In continuation to the first round,
Consultations will be conducted in year 2022 where a) design revisions alter or do not alter
impacts, but acquisition is not initiated b) revisions alter impacts and acquisition has been
initiated. These activities have been delayed due to pandemic and / or detailed design.
Confirmation of baseline will be done prior to compensation payments.

Table IV-5: Summary of Consultation and Disclosure Activities

Project . Status
l Activities Details Responsible Agency and Plan
Phase of Action
Project area to be mapped,
Mapping of the | clearly showing survey | PIU in coordination with Done
project area numbers of affected | Revenue department.
persons to be shifted.
Cross-section of
stakeholders to be - ;
facilitate their participation :
in the project.
Project
information . . N
. L Information dissemination
dissemination; Leaflets containing | will be done by the PIU.
Before Rp | disclosure of | information on the project | They will be assisted by | Done
* proposed  1and | 4 pe prepared. the ' NGO for leaflet
_ acquisition and preparation
implement | subproject '
ation details
Meetings at community/
household level with
Stakeholder displaced persons and | PIU with assistance from Don
meetings other stakeholders, such | NGO one
as RWAs, ward
committees etc.
Surveys and individual
Socio-economic | consultations to be PIU will be assisted by
impact conducted. Summary RP NGO to conduct Done
assessment and | 1o pe disclosed in Tamil in | o suitations and :urveys
CENsUs Surveys accessible locations to '
displace persons,
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Project Activiti - - Status
ctivities Details Responsible Agency and Plan
Phase of Action
particularly vulnerable
stakeholders.
, PIU assisted by NGO, who
CFgrrnmma“”g %%Segn?iﬂecrﬁgﬁ?: Svldﬂ}/e)ésé will conduct all)éiiscussions, b
pensation shared through | meetings and workshops one
measures and | i ions and sharing | and will invite all secondary | through
rehabilitation scussions ~ and  sharing takehold RPF
Measures the resettlement plans with stakenholaers.
displaced persons.
The
entitlemen
t matrix for
the
various
impacted
categories
are
approved
by CMRL
has been
disclosed
to the
Project
affected
The NGO appointed by | families
PMU will undertake all during the
Web disclosure of the activities related to field
resettlement plan. dissemination of the | measurem
Disclosure of | Dissemination of | resettlement plan. PIU will | gpq
final entitlements | translated summary | arrange public meeting of survey
and rehabilitation | resettlement plans to all d?gpsi;%i;edhggresrg’nvsw}gr and
packages 3}25%2%'%65 before final | - cettiement plan approval. | negotiatio
) All the comments and n
suggestions made by meetings
affected persons will be held with
documented. the
property
owners.
The land
acquisition
officer
during the
individual
hearing
has
disclosed
the
entitlemen
t  matrix,

methodolo
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Project
Phase

Activities

Details

Responsible Agency

Status
and Plan
of Action

ay
adopted in
the
estimation
of the
replaceme
nt value of
the land,
structures
and other
assets
attached
to the land
to be
acquired.
Also the
R&R
benefits
for the
displaced
families
has
explained
to each
displaced
families.

The draft
resettlem
ent plan
has also
been
disclosed
on ADB
as well as
CMRL
websites
in March
2022.

RP
implement
ation and
monitoring

Relocation
rehabilitation,
livelihood
restoration

and

Addressing any issues
which arise during
shifting, or relocation or
availing eligible
assistance

PIU/ NGO

Monitoring of

resettlement plan
implementation

Monitoring and guidance
to PIUs on

resettlement
implementation;

Helping PIUs to set up
systems for

monitoring and reporting
on

resettlement

plan

plan

PIU/ EMA

97%  of
the
affected
land and
structures
have
already
been
acquired.
Replacem
ent cost
as per the
negotiate
d rate and
R&R
assistanc
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Project

Phase Activities

Details

Responsible Agency

Status
and Plan
of Action

implementation

es as per
the
approved
entitlemen
t  matrix
has also
been
paid.

The
negotiatio
n is being
done with
the
landowner
S of
remaining
6175 Sgm
of land.

* RP Resettlement Plan

D. Consultation Done with the PAPs and CMRL LAR Team During RP Updating

57. As part of the documentation of LAR activities and updating the resettlement plans the
ADB Social Safeguard consultants Mr. Sureshkumar OG and Ms. Sabitha Sankar visited
Chennai Metro Rail Project (CMRL) from 30th September to 3rd November 2022.

58. The team visited CMRL office on 31% of September 2022. The CMRL has arranged a
short presentation about the status of the land acquisition and resettlement of project affected
people. The District Resettlement Officer (DRO(LA)) Mr. R.Ramesh, Mr. P.Gopalsamy Deputy
Collector (NI), Mr.S.Nagaraj, Consultant (GR), Mr. N.E.Srinivasa Raghavan consultant surveyor
has attended the meeting.

59. At the outset the safeguard consultant team explained the objective of the visit to the
officers of CMRL. In the meeting the CMRL team has explained that the land required for the
project has predominantly been acquired thorough the negotiated purchase scheme defined in
the Policy of the CMRL. The following are the procedures followed in the negotiated purchase
scheme

1) Demarcation of the corridor impact of the project by the technical team.

2) Estimation of land to be acquired, identify the category of the land, owner/owners of the
land (based on the land record), list out the other interested people on the land to be
procured (based on the occupancy status) for the project. These activities shall be done
with the prior notice also in the presence of the landowner/owners.

3) Carry out the structure valuation following the norms specified in the entitlement matrix.

4) Preparation of the base value report for land based on the category of the affected land

5) Estimation of R&R assistances for the displaced people based on the approved
entitlement matrix.
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6) Invite (with prior notice) the landowners and interested people for negotiation meeting,
the meeting generally been arranged at the conference hall of the CMRL administrative
office Koyambedu.

7) In the meeting the concerned officers will explain about the project, its importance, the
methodology adopted in the estimation of compensation and R&R assistances, the
mechanism developed in CMRL to address the grievances of the PAPs, if any etc. to the
participants in general. Further the individual landowners, along with the interested
person would be called for hearing and the CMRL put forward the offer (compensation
and R&R assistances fixed for their property).

8) The people have the ultimate right to accept or reject the offer and even to demand for
the higher amount. Once both the parties are mutely agreed on the amount the land
would be registered in the name of the CMRL

9) The land acquisition as per the act will do in the following circumstances

e CMRL & PAPs could not reach in a consensus on the compensation and R&R
allowances

e Dispute among the landowners, failure in producing the document within the
stipulated timeframe by the landowner etc.

60. The safeguard team has verified the documents of the negotiated purchase procedures,
which are being followed by the CMRL in land purchase from the private parties. A few photos
of the public hearing and negotiation with PAPs (Individually) conducted by the CMRL LAR
team are shown below, further the attendance sheet is presented as Annexure 7.
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Public Hearing, the project authority explaining the project, Entitlement Matrix, GRM and
the A&M adopted in the estimation of compensation and R&R allowances
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PAPs clarifying their doubts during the public hearing
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Negotiation with the PAPs individually

61. The documentation shows that the CMRL has contacted every affected person in the

project and meaningfully consulted. This was evident during the site visit conducted by the
safeguard consultant team as well.

62. In addition to the verification of the documents the safeguard consultant team has
carried out the site visit and discussion with the project affected people and probable users of

the metro rail. Attendance sheet of the meeting is attached as Annexure .8 and a snapshot of
the meeting is attached below
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Snapshot of the discussion with CMRL Land Acquisition and Resettlement Team
Consultation with the Project Affected People

63. The safeguard team along with the CMRL LAR team and engineering team had a site
visit to corridors 3,4 and 5 on 1st November 2022. Mr. Radhakrishnan DGM (Architecture)
CMRL, Mr. NE Srinivasa Raghavan consultant surveyor CMRL, Mr. Manilandan, LA Surveyor,
CMRL, accompanied the ADB safeguard team for the site visit and consultations with the PAPs.
In Corridor 3 there is no impact on private land. Only government land is required for the
construction of stations and CMRL has already obtained the permission to commence the civil
works in all the government land. The team visited all the station locations in C3 and confirmed
that no involuntary resettlement impact due to this project.

64. CMRL has done the land acquisition meetings and negotiation meetings for corridors 4
and 5 together. The consultant team visited all metro stations. The team had consultations with
the primary stakeholders like project-affected persons, probable metro users etc at Katcheri
road station (the most congested location of the C4 stretch). Since it was heavily raining, it was
not possible to organize PAPs in groups and their feedbacks. The team visited each affected
person (APs) on their doorsteps and had one-to-one interaction. The outcome of the
discussions was

e All the PAPs in Katcheri road junction are aware of the CMRL project and the land
acquisition procedures

e The owners have already informed the tenants and employees about the acquisition
and negotiation.

¢ Tenants and employees of owners having a dispute on the ownership of land will be
receiving assistance as per the entitlement matrix of CMRL.

e Consultation is done with the female commuters waiting at the bus waiting area gives
the feedback that they are supporting the metro project and that it is more time-saving
and ensures easy and safe mobility by avoiding heavy traffic of the metro city.

Snapshots of the consultations done in Corridor 4
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Consultation with female commuters in the Katcheri metro station-
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Discussion with CMRL survey team
in Thirumaylai metro station

One-to-one discussion with the
business owner Mr. Ahamed Sha in
the Katcheri metro station

One to one discussion with tenants and employees

Other Observations During Site Visit
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65. The other major observations during the site visit are

¢ CMRL has taken possession of private land in many of the proposed station locations for
the start of civil works.

o Efforts are taken by the technical team to minimize adverse impact to the maximum.

e Permanent acquisition area and temporary acquisition area are demarked on the site
and proper documentation for the temporary acquisition of the land has been done with
the owners.

e Provisions for temporary loss of livelihood also have been disclosed to the commercial
business owners.

o All safety measures like sign boards, barricades, traffic diversion boards, etc were visible
in the areas where civil works have been commenced.

¢ Significant impacts to common property resources like temples, mosques etc estimated
in the DPR, were avoided in the DDC implementation design.

e People in Chennai have been already exposed to the metro system and its advantages,
so they are enthusiastically waiting for phase 2 to complete at the earliest.

Snapshot of consultant collecting the opinions of the people on metro rail

66. On 2nd November 2022 ADB consultant attended CMRL office. Along with the DRO
office staff and CMRL R&R consultants collected the LA details, negotiation meeting
documents, minutes, photos, data required for RP updating, etc. The documents collected
include details of negotiation meetings conducted for corridors 4 and 5, disbursement of R&R
assistance, minutes of negotiation meetings, LA status, Category wise PAPs impact list,
grievance redressal mechanism orders passed etc.

67. On 3" November 2022, ADB consultants had an another round of meeting with the
CMRL team Mr. R.Ramesh, DRO(LA) and Mr. Nagaraj, R&R consultant are attended in the
discussion. The good practices done with respect to social safeguards by CMRL were
discussed in the meeting. The petitions from the devotees to avoid impact on Sri Navasakthi
Vinayaka Temple at Thirumaylai metro station was an example to add on. The action plan for
the completion of land acquisition at the earliest was discussed with DRO. A snapshot of the
meeting is attached below
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V. GRIEVANCE REDRESS MECHANISM
A. Introduction

68. A project specific grievance redress mechanism (GRM) will be established to receive,
evaluate, and facilitate the resolution of affected persons’ concerns, complaints, and grievances
about the social and environmental performance at the level of the project. The GRM will aim to
provide a time-bound and transparent mechanism to voice and resolve social and
environmental concerns associated with the project.

69. A common GRM will be in place for social, environmental, or any other grievances
related to the investment program. The resettlement and initial environmental examinations will
follow the GRM described below. The GRM will provide an accessible and trusted platform for
receiving and facilitating the resolution of affected persons’ grievances related to the investment
program. The multi-tier GRM for the investment program is outlined below, each tier having
time-bound schedules and with responsible persons identified to address grievances and seek
appropriate persons’ advice at each stage, as required.

70. The project area-wide public awareness campaigns will ensure that knowledge of the
grievance redress procedures is generated. The PIU, through the appointed NGO will conduct
awareness campaigns to ensure that all affected persons and vulnerable households are made
aware of grievance redress procedures and entitlements.

71. Affected persons will have the flexibility of conveying grievances/suggestions by
dropping grievance redress/suggestion forms in complaints/ suggestion boxes to be installed by
CMRL or by e-mail, or by registering complaints on the CMRL website or by post, or by writing
in a complaints register in the PIU office. Careful documentation of the name of the complainant,
date of receipt of the complaint, address/ contact details of the person, location of the problem
area, and how the problem was resolved will be undertaken. The PIU social and environmental
officers will have the overall responsibility for timely grievance redress on environmental and
social safeguards issues and for registration of grievances, related disclosure, and
communication with the aggrieved party. A copy of a proposed outline of a grievance
registration form is given in Annexure 9. All the documents made available to the public will
include information on the contact number, address and contact person for registering
grievances, and will be disseminated throughout the program area by the PIU with support from
the NGO.

B. Establishment of the Land Acquisition, Rehabilitation and Resettlement Authority

72. For the purpose of disputes relating to land acquisition, compensation and R&R, the
GoTN has to establish by notification, one or more authorities to be known as the Land
Acquisition Rehabilitation and Resettlement Authority (LARRA). The LARRA shall consist of one
person called the preceding officer. The presiding officer shall be either a district judge (or has
been a district judge) or a qualified legal practitioner with a minimum of 7 years of service and
shall be appointed in consultation with the chief justice of the High Court within the investment
program jurisdiction. He/ she shall hold the office for three years and shall be supported by the
Registrar and other officers.

C. Proposed Grievance Redress Mechanism
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73. Grievance Redressal Mechanism (GRM) will be established at two-levels, one at the
field level, PIU and second at the PMU level. In case of grievances that are immediate and
urgent in the perception of the complainant, the safeguard Officer from PIU and the NGO will
provide the most easily accessible or first level of contact for the quick resolution of grievances.
Contact phone numbers and names of the concerned staff and contractors, will be posted at all
construction sites in visible locations. Figure 1, provides the proposed GRM for Corridor 4.

(i) 1st level grievance. The Executive Engineer/ LA/SDO with the assistance of the NGO
will receive and record the complaint at the site. Alternatively, the complaint can be
registered by phone call, message, email, or on the CMRL website. The complaint will
be reviewed and PIU and NGO staff together will try to resolve the issue on-site in
consultation with the aggrieved party. This will be done within 7 days of receipt of a
complaint/ grievance.

(i) 2nd level grievance. All grievances that cannot be redressed within 7 days at the field
level will be brought to the notice of the Grievance Redressal Committee. The GRC will
resolve the grievance within 4 weeks of receipt of a complaint/ grievance in discussion
with the NGO and in consultation with the PIU Executive Engineer. The Chairman for the
GRM second level committee shall be CGM level officer nominated by Competent
Authority of CMRL.

D. Grievance Redress Committee (GRC)

The GRC will comprise of following members:

(i) Chairmanship of Director (Projects and Planning): Chairman

(i) Project Director (PD),

(iii) Project Land Acquisition Officer (LAO) and

(iv) Project Social Development Officer (SDO): Member Secretary.
(v) Representatives from the PAPs, women, NGO and the local body

74. The project GRM notwithstanding, an aggrieved person shall have access to the
country's legal system at any stage. This can run parallel to accessing the GRM and is not
dependent on the negative outcome of the GRM. Alternatively, if the grievance is related to land
acquisition or R&R?, the displaced persons can approach the R&R Authority. As per the recently
implemented RFCTLARRA 2013, the GoTN will establish the R&R Authority to address
grievances during implementation.

75. In the event that the established GRM is not in a position to resolve the issue, the
affected persons can also use the MDBs Accountability Mechanism by directly contacting (in
writing) the complaint receiving officer at MDBs headquarters or the MDB India Resident
Mission, if any. The complaint can be submitted in any of the official languages of MDB’s
Developing Member Countries. The MDB Accountability Mechanism information will be included
in the project information document to be distributed to the affected communities, as part of the
project GRM.

2 LARRA admits grievances only with reference to the land acquisition and R&R issues under the
RFCTLARRA.
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76. Record-keeping: The PIU will keep records of grievances received, including contact
details of the complainant, the date the complaint was received, the nature of the grievance,
agreed corrective actions and the date these were affected and the final outcome. The number
of grievances recorded and resolved and the outcomes will be displayed/disclosed in the PIU
office, and on CMRL website, as well as reported in monitoring reports submitted to the MDBs
on a semi-annual basis.

Figure 1: Grievance Redress Mechanism
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E. Status of Constitution of GRC and Grievance Registered as of 31.10.2022

77. A meeting on GRM was held on 15th December 2021 in the CMRL Admin Building,
which was chaired by the Director (Finance), CMRL. To have efficient Grievance Redressal
Mechanism, Two Committees viz. First Level Grievance Redressal Committee (PIU) and
Second level Grievance Redressal Committee (PMU) were constituted, details of the committee
members are presented below.

78. Two petitions under Corridor — 4 were received as of 31.10.2022. Out of two petitions,
one petitioner’s site was inspected and as the land belongs to the Petitioner is not proposed to
be acquired, suitable reply was sent to the petitioner. In another petition, necessary action has
been taken to acquire the land by CMRL through Private Negotiation.

First Level Grievance Redressal Committee

Name & Designation in CMRL

SINO | 11Ty

Appointed as
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SINo

Name & Designation in CMRL
(Th/Tmt)

Appointed as

E. Ravindran, DGM (Architect), CMRL

Executive Engineer

1.P.Gopalsamy — DC(N-1),CMRL
2.S.Sorubarani — DC(N-2),CMRL

2 3.K.Elangovan, Estate Officer/Deputy Collector, CMRL Land Acquisition SDO
4.P.Sooria Prabha — DC(LA), CMRL

3 V.Dhivakar NGO Representative

4 R Saravana Kumar, Deputy Manager, CMRL Environment Engineer

Second Level Grievance Redressal Committee:

Name & Designation in CMRL

Sl No (Th/Tmt) Appointed as
1 B.S.Srinivas (CGM (A&CM) Elevated),CMRL Chairman
Project Social
2 DRO(LA), CMRL Development Officer
3 | T.P.Vinod kumar, JGM, CMRL Social Management unit

of CMRL

Representative of Project

4 | K-Mohan Doss Affected Person (PAP)
1.K.Poornima
5 2.D.Dhanam, Women Representatives
AM(Legal), CMRL
5 ) Representative of Local
body
7 Dr. Bageerathi NGO Representative
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VL. OBJECTIVES, POLICY FRAMEWORK AND ENTITLEMENTS
A. Introduction

79. This Resettlement Planning Framework (RPF) has been prepared conforming to the
National laws, the State laws and the Asian Infrastructure Investment Bank’s (AlIB’s)
Environmental and Social Framework (ESF), 2016, ADBs SPS 2009 and New Development
Banks Social and Environment 2016. The resettlement planning framework describes the
principles and approach in avoiding, minimizing and mitigating adverse social impacts that may
arise in implementing the proposed CMRL — Phase Il Corridor 4 project.

80. The resettlement framework outlines the objectives, policy principles, and procedures for
land acquisition, compensation, and other assistance measures for displaced persons, under
the project. The framework includes guidance on screening and categorization, assessment,
planning, grievance redress mechanism, institutional arrangements, and processes to be
followed for Corridor 4.

81. The involuntary resettlement safeguards objectives governing resettlement planning and
implementation under the project are to: (i) avoid involuntary resettlement wherever possible; (ii)
minimize involuntary resettlement by identifying non-displacing or least displacing subproject
and design alternatives; (iii) improve, or at least restore, the livelihoods of all displaced persons;
(iv) improve the standards of living of the displaced persons including vulnerable groups; and (v)
ensure all compensation and resettlement assistance is paid prior to displacement.

B. Policy and Legal Framework

82. The policy framework and entitlements for CMRL — C4 are based on a combination of
Right to Fair Compensation and Transparency in Land Acquisition, Rehabilitation and
Resettlement Act (RFCTLARRA )2013, the GoTN RFCTLARRA Rules, 2017, The Tamil Nadu
Acquisition of Land for Industrial Purposes Act 1997and AllBs ESF and ADB’s SPS and NDBs
Safeguard requirements. The salient features of legal frameworks are summarized in the
following sub-sections.

1. Right to Fair Compensation and Transparency in Land Acquisition,
Rehabilitation and Resettlement Act, 2013

83. The RFCTLARRA 2013 covers land acquisition and resettlement. The act has
recognized the need for resettlement and rehabilitation and has replaced the Land Acquisition
Act 1894. The act aims to establish the law on land acquisition, as well as the rehabilitation and
resettlement of those directly affected by land acquisition in India. The scope of the Act includes
all land acquisition, whether it is done by the Central Government of India or any State
Government of India. The act came into force on 01 January 2014. The key features of the Act
are outlined below. This Act will be applicable in case of any private is acquired by the project.

84. Acquisition for public purpose: The Land Acquisition Act of 1894 facilitated the
Government to acquire private land for use for public purposes or acquire land for companies
proposing to utilize the land for a public purpose. The new act defines public purpose more
specifically, compared to the earlier act, thereby reducing scope for misinterpretation. The new
act does not allow any change in purpose after acquisition.
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85. Social impact assessment (SIA) is mandatory: Under the new act, SIA is mandatory.
It prescribes the need for an SIA by the Gram Sabah or an equivalent body in urban areas as
part of the preliminary investigations for the land acquisition. The SIA will assess public
purpose, minimum extent of land required, estimation of displacement and social impact on
DPs, including costs. The SIA will be appraised by an expert group. No land acquisition shall be
initiated unless the SIA is approved by the expert group.

86. The new act provides timelines for implementation, as given below:-

i. SIA to be completed within six months;
i. Appraisal by an expert group within two months of receiving the SIA report;
il. Preliminary notification has to be published within 12 months from the date of
appraisal of the SIA report submitted by the expert group;

iv. Objections to be given within 60 days of the preliminary notification;
V. Public hearing to be conducted after the preliminary notification;
Vi. Publication of the Draft Declaration of Land Acquisition and the Resettlement and

Rehabilitation (R&R) Scheme to be carried out after the public hearing and within
12 months of the publication of the preliminary naotification;

vii. Compensation award to be made within 12 months of the date of the draft
Declaration of Land Acquisition and the R&R Scheme;
viii. Compensation amount to be paid within three months of award and R&R amount
within 6 months, and
iX. Infrastructure and amenities to be provided within 18 months of award.

87. The process will lapse should no land acquisition notification be issued within 12 months
of the expert group report. The timeline is however extendable by the appropriate government
by a further 12 months if it is deemed necessary.

88. Retroactive Clause: In cases where land acquisition proceedings have been initiated
under the Land Acquisition Act, 1894, then (a) where no award under Section 11 of the said
Land Acquisition Act has been made, then, all provisions of the new act relating to the
determination of compensation, rehabilitation and resettlement shall apply; or, (b) where an
award under said Section 11 has been made, then such proceedings shall continue under the
provisions of the said Land Acquisition Act, as if the said act has not been repealed. In cases
where land acquisition proceedings have been initiated under the Land Acquisition Act, 1894
and where an award under Section 11 has been made five years or more prior to the
commencement of the new Act, but the physical possession of the land has not been taken or
the compensation has not been paid, the proceedings shall be deemed to have lapsed and the
appropriate government, if it so chooses, shall initiate the proceedings of such land acquisition
afresh in accordance with the provisions of the new act. Furthermore, where an award has been
made and compensation in respect of a majority of land holdings has not been accepted, then
all beneficiaries specified in the notification for acquisition under Section 4 of the Land
Acquisition Act, 1894 shall be entitled to compensation in accordance with the provisions of the
new Act. The benefit of the retroactive clause will ensure that projects are implemented with
minimum delays.

89. Consent of affected persons: The act stipulates that private entities and public-private
partnerships carrying out public purpose projects may approach the government to acquire land
on their behalf after receiving the consent of 80% of the landowners for public projects and 75%
for public-private projects.
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90. Calculation of market value: Under the new act, the entitlements and compensation
calculation procedure will ensure that compensation for land will be based on the calculation of
market value. The highest of the three calculations as given below will be adopted: (i) the
market value, if any, specified in the Indian Stamp Act, 1899 for the registration of sale deeds or
agreements to sell, as the case may be, in the area, where the land is situated; or (ii) the
average sale price for similar type of land situated in the nearest village or within the vicinity; or
(iii) consented amount of compensation as agreed upon in case of acquisition of lands for
private companies or for public-private partnership projects. The date for determination of the
market value shall be the date on which the notification will have been issued as prescribed
under Section 11 of the RFCTLARRA. The market value should then be multiplied by a factor of
at least one to two times for land acquired in rural areas and at least one time for land acquired
in urban areas.

91. Payment of solatium: The Act stipulates that a solatium equal to 100% of the market
value of the property, including the value of assets, should also be paid.

92. Payment of R&R assistance: The new Act provides R&R assistance for all displaced
persons who are losing livelihood due to land acquisition. RFCTLARRA proposes the given
resettlement entitlements as a minimum. The State Governments of India, or private companies,
may choose to set and implement a policy that pays more than what is proposed in the
RFCTLARRA.

93. Restrictions on acquisition of irrigated multi-cropped land: In order to safeguard
food security, the new Act restricts any acquisition of irrigated multi-cropped land, except for
exceptional circumstances. An equivalent area of cultivable wasteland or land value has to be
deposited with Government in the case of such an acquisition.

94. Formal and transparent mechanism for R&R implementation prescribed: The new
Act outlines a structured institutional framework at the Central, State and project levels to carry
out the acquisition and R&R: (i) at the central level is the national monitoring committee; (ii) at
the State level the State Land Acquisition and R&R Authority and a committee constituted by
the appropriate Government and State Commissioner R&R; and (iii) at the project level is the
district collector, administrator R&R and the R&R committee.

95. Overall the RFCTLARRA provides a framework in which the interest of the land loser is
protected. The Act also empowers the government to some extent for defined purposes in order
to support infrastructure development and industrialization. The new Act also increases the
overall cost and time required for land acquisition, thereby compelling project owners towards
more efficient utilization of land.

2. The Right to Fair Compensation and Transparency in Land Acquisition,
Rehabilitation and Resettlement (Tamil Nadu Amendment) Act, 2014

96. The Right to Fair Compensation and Transparency in Land Acquisition, Rehabilitation
and Resettlement (Tamil Nadu Amendment) Act, 2014 received Presidents assent on 01
January 2015. Through the amendment, Section 105A read with ‘The Fifth Schedule’ was
inserted in the RFCTLARR Act that allowed three State acts regulating land acquisitionto
continue acquisition of land as per the procedure set forth in the respective acts, while
confirming to the provisions of RFCTLARR Act relating to the determination of compensation
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and provision of rehabilitation and resettlement. The exemption was with retrospective effect
from 01 January 2014. These acts include the Tamil Nadu Acquisition of Land for Harijan
Welfare Scheme Act, 1978, Tamil Nadu Acquisition for Land for Industrial Purposes Act, 1997
and Tamil Nadu Highways Act, 2001.

3. Tamil Nadu Right to Fair Compensation and Transparency in Land Acquisition,
Rehabilitation and Resettlement Rules, 2017

97. The State rules were notified on 21 September 2017 describing the process to be
adopted when requisition for land is made by the requiring body, the process of conducting
social impact assessment through the Tamil Nadu State Social Impact Assessment Unit formed
exclusively for the purpose of conducting social impact assessment and functioning under the
Commissioner of Rehabilitation and Resettlement®. The rules also describe the process of
obtaining consent from affected families in case of land acquisition for private companies.
Further, the method of publication of preliminary notification, the information that is required to
be published in the preliminary notification, the details required in the report of the Collectors on
hearing of objections and the details required in the land acquisition award is described.

98. The rules also describe the role of Administrator in preparing the rehabilitation and
resettlement scheme and defines the eligibility criteria for availing onetime resettlement
allowance. Further, the limits* for the applicability of the provisions relating to rehabilitation and
resettlement for purchase of land through private negotiation by persons other than specified
persons is defined. To clear the ambiguity in the eligibility for choice of annuity or employment,
the rule prescribes that only those owners of the land acquired, whose livelihoods are lost due
to the acquisition and other families whose livelihoods are primarily dependent on the land
acquired alone will be entitled.

99. The rules describe the service conditions of the Presiding Officer, Registrar and other
employees of the Land Acquisition, Rehabilitation and Resettlement Authority, established for
the purpose of resolving disputes related to land acquisition, compensation, rehabilitation and
resettlement expeditiously. The State has designated® the Principal Judge/Principal District
Judge/District Judge of the respective Districts as the Presiding Officer.

4. The Tamil Nadu Acquisition of Land for Industrial Purposes Act (TNALIPA)
1997(TN Act 10 0f 1999)

100. The key provisions of the TNALIPA, 1997 received assent of President on 2 December
2019. Regarding the process the Act states:

101. Under subsection 3(2) states: The Government shall call upon the owner or any other
person who may be interested in the land to show cause why the land should not be acquired
and also cause a Public notice to be issued under sub-section (2) of section 3 of the Tamil Nadu
Acquisition of Land for Industrial Purposes Act 1997.

3 The Commissioner of Land Administration is appointed as the Commissioner of Rehabilitation and
Resettlement through a government order [G.O.(Ms) No.304, Revenue and Disaster Management (LA-
I(1)) dated 20 September 2017]

4 The limits are defined vide a government order [G.O.(Ms) No.303, Revenue and Disaster Management
(LA-1(1)) dated 20 September 2017]

5 The Presiding Officers are notified vide a government order [G.O.(Ms) No.305, Revenue and Disaster
Management (LA-1(1)) dated 20 September 2017]
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102. Subsection 3(1) states : The Government shall publish in the Tamil Nadu Government
Gazette a notice specifying the particular purpose for which such land is required namely
"Chennai Metro Phase Il MDB Projects™ under Sub-section (1) of section 3 of the Tamil Nadu
Acquisition of Land for Industrial Purposes Act 1997.

103. Subsection 4(1) states: When a notice under sub-section (1) of section 3 is published in
the Tamil Nadu Government Gazette, the land to which the said notice relates shall, on and
from the date of such publication, vest absolutely in the Government free of all encumbrances.

104. Subsection 4(2) states: Where any land is vested in the Government under sub-section
(I), the Government may by order, direct any person who may be in possession of the land to
surrender or deliver possession thereof to the Collector or any person duly authorised by him in
this behalf within thirty days of the service of the order.

105. Subsection 4(3) states: If any person refuses or fails to comply with an order made
under subsection (2), the Collector may take possession of the land, and may, for that purpose,
use such force as may be necessary.

106. Section 5 states: Where any land has been acquired under this Act, the Government
may use or cause to be used such land for the purpose of this Act.

107.  With reference to compensation and entitlements the Act states Subsection 6(3)of The
Tamil Nadu Acquisition of Land for Industrial Purposes Act 1997 (Tamil Nadu Act 10 of 1999 -
President assent 2 December 2019) : The provisions relating to the determination of
compensation for land and other assets attached thereto as specified in the First Schedule,
rehabilitation and resettlement as specified in the Second Schedule and infrastructure amenities
as specified in the Third Schedule to the Right to Fair Compensation and Transparency in Land
Acquisition, Rehabilitation and Resettlement Act, 2013 (RFCTLARR Act 2013) shall apply to the
land acquisition proceedings under the 1999 Act.

5. Tamil Nadu Government Order on Land Acquisition through Private
Negotiation

108. The State vide GO (Ms) No.885 of Revenue Department dated 21 September 1995, had
issued executive orders prescribing uniform procedure for fixing the land value for acquisition
through negotiations and constituting District level, State level and Government level
committees with definite monetary powers. Based on the experience gained over the years in
land acquisition and acquisition through negotiations, the District level and State level
committees were reconstituted with enhanced monetary powers vide GO (Ms) No.103 of
Revenue (LA-1(1)) Department dated 28 February 2011.

109. Since both the above government orders were issued when the Land Acquisition Act,
1894 was in force and with the procedural change in determination of compensation coming into
effect with the notification of the Right to Fair Compensation and Transparency in Land
Acquisition, Rehabilitation and Resettlement (RFCTLARR) Act, 2013, the government issued
revised procedures, vide GO (Ms) No.281 of Revenue and Disaster Management Department,
Land Administration Wing, LA-I(1) Section dated 07 September 2017, for acquisition of land
through private negotiation and enhanced the monetary powers of District level, State level
committees and the Government, with distinction between land in urban and rural areas.
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6. Asian Infrastructure Investment Bank Environmental and Social Framework,
February 2016 (amended February 2019)

110. The objective of the Asian Infrastructure Investment Bank’s Environmental and Social
Framework (ESF) is to ensure that environmental and social risks and impacts in projects
financed by the Bank are addressed and to provide a robust structure and mechanism to
manage the environmental and social risks in identification, preparation and implementation of
projects. The framework details the environmental and social requirements through three
mandatory Environmental and Social Standards (ESS), viz. Environmental and Social
Assessment and Management (ESS1), Involuntary Resettlement (ESS2) and Indigenous
Peoples (ESS3)

111. Environmental and Social Standards 2 on Involuntary Resettlement: The objectives
of the Asian Infrastructure Investment Bank’s policy with regard to Environmental and Social
Standards 2 on involuntary resettlement are: (i) involuntary resettlement should be avoided
wherever possible, to minimise involuntary resettlement by exploring project alternatives;
(i) where avoidance of involuntary resettlement is not feasible, to enhance, or at least restore,
the livelihoods of all displaced persons in real terms relative to pre-project levels; (iii) to improve
the overall socio-economic status of the displaced poor and other vulnerable groups; and (iv) to
conceive and implement resettlement activities as sustainable development programs, by
providing sufficient resources to enable the persons displaced by the project to share in project
benefits.

112. Involuntary resettlement covers physical displacement (relocation, loss of residential
land, or loss of shelter) and economic displacement (loss of land or access to land and natural
resources, loss of assets or access to assets, income sources, or means of livelihood) as a
result of; (i) involuntary acquisition of land, or (ii) involuntary restrictions on land use or on
access to legally designated parks and protected areas. It covers such displacement whether
these losses and involuntary restrictions are full or partial, permanent or temporary in nature.

113. Environmental and Social Standards 3 on Indigenous Peoples®: The objectives of
the Asian Infrastructure Investment Bank’s policy with regard to Environmental and Social
Standards 3 on indigenous peoples is to design and implement projects in a way that fosters full
respect for indigenous peoples’ identity, dignity, human rights, economies and cultures, as
defined by the indigenous peoples themselves, so that they: (i) receive culturally appropriate
social and economic benefits; (ii) do not suffer adverse impacts as a result of projects; and (iii)
can participate actively in projects that affect them.

114. Environmental and Social Standards 3 on indigenous peoples applies if indigenous
peoples are present in, or have a collective attachment to, the proposed area of the project, and
are likely to be affected by the project. The term indigenous peoples is used in a generic sense
to refer to a distinct, vulnerable, social and cultural group possessing the following
characteristics in varying degrees: (i) self-identification as members of a distinct indigenous
cultural group and recognition of this identity by others; (ii) collective attachment to
geographically distinct habitats or ancestral territories in the project area and to the natural

5There being no universally accepted definition of Indigenous Peoples. Indigenous Peoples may be referred to
in different countries by such terms as “indigenous ethnic minorities,” “aboriginals,” “hill tribes,”“minority
nationalities,” “scheduled tribes,” “first nations,” or “tribal groups.” As the applicability of such terminology varies
widely from country to country, the Client may agree with the Bank on an alternative terminology for the
Indigenous Peoples as appropriate to the circumstances of the Client.
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resources in these habitats and territories; (iii) customary, cultural, economic, social, or political
institutions that are separate from those of the dominant society and culture; and (iv) a distinct
language, often different from the official language of the country or region.

7. ADB’s Safeguard Policy Statement, 2009

115. The ADB’s SPS, recognizes and addresses involuntary resettlement impacts and
requires the preparation of a resettlement plan in every instance where involuntary resettlement
occurs. The ADB policy requirements are:

Avoid or minimize impacts where possible;

Consultation with the displaced persons in project planning and implementation;
Payments of compensation for acquired assets at the replacement cost;

Ensure that no one is worse off as a result of resettlement and would maintain at
least their original standard of living;

Resettlement assistance to displaced persons, including non-titled persons; and
Special attention to vulnerable people/ groups.

116. For any ADB operation requiring involuntary resettlement, resettlement planning is an
integral part of project design, to be dealt with from the earliest stages of the project cycle. The
main policy principles of the SPS are:

(i)

Screen the project early on to identify past, present, and future involuntary
resettlement impacts and risks. Determine the scope of resettlement planning
through a survey and/or census of displaced persons, including a gender
analysis, specifically related to resettlement impacts and risks.

Carry out meaningful consultations with displaced persons s, host communities,
and concerned NGOs. Inform all displaced persons s of their entittements and
resettlement options. Ensure their participation in planning, implementation, and
monitoring and evaluation of resettlement programs. Pay particular attention to
the needs of vulnerable groups, especially those below the poverty line, the
landless, the elderly, women and children, and Indigenous Peoples, and those
without legal title to land, and ensure their participation in consultations. Establish
a grievance redress mechanism to receive and facilitate resolution of the
displaced persons’ concerns. Support the social and cultural institutions of
displaced persons and their host population. Where involuntary resettlement
impacts and risks are highly complex and sensitive, compensation and
resettlement decisions should be preceded by a social preparation phase.
Improve, or at least restore, the livelihoods of all displaced persons through: (i)
land-based resettlement strategies when affected livelihoods are land-based
where possible or cash compensation at replacement value for land when the
loss of land does not undermine livelihoods; (ii) prompt replacement of assets
with access to assets of equal or higher value; (iii) prompt compensation at full
replacement cost for assets that cannot be restored; and (iv) additional revenues
and services through benefit sharing schemes where possible.

Provide physically and economically displaced persons with needed assistance,
including: (i) if there is relocation, secured tenure to relocation land, better
housing at resettlement sites with comparable access to employment and
production opportunities, integration of resettled persons economically and
socially into their host communities and extension of project benefits to host
communities; (ii) transitional support and development assistance, such as land
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development, credit facilities, training, or employment opportunities; and(iii) civic
infrastructure and community services, as required.

(V) Improve the standards of living of the displaced poor and other vulnerable
groups, including women, to at least national minimum standards. In rural areas
provide them with legal and affordable access to land and resources and in
urban areas provide them with appropriate income sources and legal and
affordable access to adequate housing.

(vi) Develop procedures in a transparent, consistent, and equitable manner if land
acquisition is through negotiated settlement to ensure that those people who
enter into negotiated settlements will maintain the same or better income and
livelihood status.

(vii)  Ensure that displaced persons without titles to land or any recognizable legal
rights to land are eligible for resettlement assistance and compensation for loss
of non-land assets.

(viii)  Prepare a resettlement plan elaborating on displaced persons’ entitlements, the
income and livelihood restoration strategy, institutional arrangements, monitoring
and reporting framework, budget, and time-bound implementation schedule.

(ix) Disclose a draft resettlement plan, including documentation of the consultation
process in a timely manner, before project appraisal, in an accessible place and
a form and language(s) understandable to displaced persons and other
stakeholders. Disclose the final resettlement plan and its updates to displaced
persons and other stakeholders.

(x) Conceive and execute involuntary resettlement as part of a development project
or program. Include the full costs of resettlement in the presentation of project’s
costs and benefits. For a project with significant involuntary resettlement impacts,
consider implementing the involuntary resettlement component of the project as
a stand-alone operation.

(xi) Pay compensation and provide other resettlement entitlements before physical or
economic displacement. Implement the resettlement plan under close
supervision throughout project implementation.

(xii)  Monitor and assess resettlement outcomes, their impacts on the standards of
living of displaced persons s, and whether the objectives of the resettlement plan
have been achieved by taking into account the baseline conditions and the
results of resettlement monitoring. Disclose monitoring reports.

8. New Development Banks (NDB)Environment and Social Framework 2016

117. The Framework sets out NDB’s core principles which govern the operations of NDB on
environment and social management. It includes two parts: (i) Part 1 which provides an
overarching policy for addressing environment and social management in operations, and (ii)
Part 2 Environmental and Social Standards (ESS) which set forth the key mandatory
requirements with respect to Environment, Involuntary Resettlement, and Indigenous
Peoples.

118. The key policy principles are:

i. Screening and Categorization: NDB screens and assesses each proposed
project at the concept stage to determine its risk categorization and updates the
categorization during project processing. This is undertaken to determine the
nature and extent of potential environment and social impacts. Each proposed
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project is scrutinized as to its type, location, scale, and sensitivity and the
magnitude of its potential impacts.

ii. Environmental and Social Assessment and Management Plans: For Category A
and B projects, NDB requires the Client to conduct environmental and social
impact assessment, with scope and depth commensurate with the nature and
magnitude the potential impacts.

iil. Public Consultation :NDB requires the Client to conduct a meaningful
consultation process, that is compliant with national laws and regulations
and this Policy, and (i) engages with communities, groups, or people affected
by proposed projects; (ii) begins early and is carried out on an ongoing basis;
(iii) provides timely disclosure of relevant and adequate information that is
understandable and readily accessible, is undertaken in an atmosphere free
of intimidation or coercion; (iv) is gender inclusive and responsive,
tailored to the needs of vulnerable groups; and (v) enables the
incorporation of all relevant views of affected people and other
stakeholders into decision making.

iv. Transparency and Information Disclosure : NDB is committed to working with the
client to ensure that social and environmental assessment documents are made
available in a timely manner, in an accessible place and in a form and
language(s) understandable to affected people and to other stakeholders,
including the general public, so they can provide meaningful inputs into
project design and implementation.

V. Monitoring and Reporting: NDB requires the Client to conduct monitoring on the
implementation of environmental and social mitigation measures. The extent of
monitoring activities, including their scope and periodicity, is commensurate with
the project’s risks and impacts. Clients will provide periodic monitoring reports
on environment and social measures and relevant plans, as provided in the legal
agreements and / or country systems

Vi. Grievance Redressal Mechanisms :NDB requires that the client establish and
maintain a fair and effective grievance redress mechanism to receive and
facilitate timely resolution of affected peoples’ concerns and grievances about the
client's environmental and social performance at project level. .

C. Comparison of the funding agencies safeguard provisions and RFCTLARRA

119. A comparison between Government Statutes and the MDB involuntary resettlement
standards that provides gap-filling measures as reflected in the entitlement matrix is presented
in the project resettlement framework. The acquisition of private property and compensating
private land and assets in accordance with RFCTLARR Act reflects the equivalent to
replacement cost for the loss of land and assets. The RFCTLARR however does not recognise
non-titleholders. Though RFCTLARR recognises titleholders and non-titleholders affected by
land acquisition, the squatters, encroachers and those present in RoW and other public lands
are excluded from the purview of RFCTLARR Act.

120. Another key difference is with regard to the cut-off date for determining the eligibility for
compensation and rehabilitation and resettlement assistances to all those who are affected by
the project irrespective of the tenure. According to the RFCTLARR Act, the cut-off-date for non-
titleholders to be eligible for assistance is three years preceding the acquisition and for the
titleholders it is the date of preliminary notification under Section 4 (1). To bring this resettlement
planning framework in line with the funding agencies requirements, this resettlement planning
framework mandates that in the case of land acquisition, the date of issue of public notice of
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intended acquisition, will be treated as the cut-off date for title holders, and for non-titleholders
such as squatters and encroachers, the cut-off date will be the start date of the project socio
economic survey. Further, all affected non-title holders, suitable compensation for loss of
assets and rehabilitation and resettlement assistances is proposed in the entitlement matrix,
(except for encroachers who are eligible for compensation for the encroached portion of
affected structure) while the titleholders are legally entitled for compensation and rehabilitation
and resettlement assistances survey. For purposes of this RP, vulnerable encroachers shall be
entitled to resettlement and rehabilitation assistance and compensation at replacement cost of
the affected structures. Non-vulnerable encroachers shall be entitled to compensation at
replacement cost of the affected structures. Commercial and institutional encroachers shall be
informed through amicable and appropriate legal manner to remove the encroaching structure.

D. Involuntary Resettlement Safeguard Principles for the Project

121. Based on the above analysis of Government statutes and the MDBs Environmental and
Social Framework (ESF) policy, the following resettlement principles will be adopted for this
project:

(i) Screen the project early, to identify past, present, and future involuntary
resettlement impacts and risks. Determine the scope of resettlement planning
through a census and socio-economic survey of affected persons, including a
gender analysis, specifically related to resettlement impacts and risks.

(i) Adopt measures to avoid and minimize involuntary resettlement impacts by
taking the following measures: (i) explore siting the project components in
government land or locations which are less impacting; (ii) ensure use of
appropriate technology to reduce land requirement; and (iii) modify the designs of
project components to minimize land requirement and ensure involuntary
resettlement is avoided or minimized.

(iii) Where involuntary resettlement impact is unavoidable, improve, or at least
restore, the livelihoods of all affected persons through: (i) land-based
resettlement strategies, where possible, when affected livelihoods are land
based, and when loss of land is significant, or cash compensation at replacement
cost for land when the loss of land does not undermine livelihoods; (ii) prompt
replacement of assets with access to assets of equal or higher value; and (iii)
prompt compensation at full replacement cost for assets that cannot be restored.

(iv) Provide physically and economically displaced persons with needed assistance,
including the following: (i) if there is relocation, secured tenure to relocation land,
better housing at resettlement sites with comparable access to employment and
production opportunities, integration of resettled persons economically and
socially into their host communities, and extension of project benefits to host
communities; (ii) transitional support and development assistance, such as land
development, credit facilities, training, or employment opportunities; and (iii) civic
infrastructure and community services, as required.

(V) Ensure that affected persons without titles to land or any recognizable legal rights
to land are eligible for resettlement assistance and compensation for loss of non-
land assets at replacement value.

(vi) Improve the standards of living of the affected poor and other vulnerable groups,
including women, to national minimum standards or standard before
displacement whichever is higher.

(vii)  Carry out meaningful consultations with affected persons, host communities, and
concerned non-government organizations. Inform all affected persons of their
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entittements and resettlement options. Ensure their participation in planning,
implementation, and monitoring and evaluation of resettlement programs. Pay
particular attention to the needs of vulnerable groups, especially those below the
poverty line, the landless, the elderly, women and children, and indigenous
peoples, and those without legal title to land, and ensure their participation in
consultations.

(viii)  Prepare a resettlement plan elaborating on the entitlements of affected persons,
the income and livelihood restoration strategy, institutional arrangements,
monitoring and reporting framework, budget, and time-bound implementation
schedule.

(ix) Disclose a draft resettlement plan, including documentation of the consultation
process in a timely manner, in an accessible place and a form and language(s)
understandable to displaced persons and other stakeholders. Disclose the final
resettlement plan and its updates to affected persons and other stakeholders.

(x) Pay compensation and provide all resettlement entitlements before physical or
economic displacement and before commencement of civil works. Implement the
resettlement plan under close supervision throughout project implementation.

(xi) Establish a grievance redress mechanism to receive and facilitate resolution of
the concerns of affected persons.

(xii)  Develop procedures in a transparent, consistent, and equitable manner if land
acquisition is through negotiated settlement to ensure that those people who
enter into negotiated settlements will maintain the same or better income and
livelihood status.

(xiii)  Monitor and assess resettlement outcomes, their impacts on the standard of
living of affected persons, and whether the objectives of the resettlement plan
have been achieved by taking into account the baseline conditions and the
results of resettlement monitoring. Disclose monitoring reports.

E. Negotiated Settlement as per ADBs SPS

122. In line with ADB’s SPS, this framework does not apply to negotiated settlements. The
policy encourages acquisition of land and other assets through a negotiated settlement
wherever possible based on consultation” with displaced persons including those without title to
assets. A negotiated settlement will offer an adequate and fair price for land and other assets.
Also, in the case of a negotiated settlement, an independent external party/person will be
identified and engaged by the implementing agency to document the negotiation and settlement
processes. The principles of this resettlement framework with regard to meaningful consultation
processes, mechanisms for calculating the replacement cost of land and other assets affected
and record-keeping requirements will be followed during the negotiated settlement.

123. The process of negotiation involves the following steps: (i) negotiation will take place
when there is a willing buyer/willing seller; (ii) verification of the voluntary status of land
acquisition will have to be carried out by a third party, preferably a NGO; (iii) consultation with
the displaced person has to be carried out and documented; (iv) the minimum negotiated price
to start negotiations will not be below the valuation of land based on the market value of land as

A process that (i) begins early in the project preparation stage and is carried out throughout the project cycle; (ii)
provides timely disclosure of information that is understandable and accessible to DPs; (iii) is undertaken in an
atmosphere free of intimidation or coercion; (iv) is gender inclusive and responsive to the needs of disadvantaged
and vulnerable groups; and (v) enables the incorporation of all relevant views of DPs and other stakeholders into
decision making, such as project design and mitigation measures.
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given in the Entitlement Matrix; (v) all the safeguards as mentioned in the resettlement
framework have to be followed; (vi) all negotiations have to be carried out in a transparent
manner and validated by a third party, NGO, or in the absence of a NGO any other party as
decided by the PMU; (vii) in case of failure of negotiations, compensation will be paid according
to the RFCTLARRA, as outlined in the Entitlement Matrix of the resettlement framework; and
(viii) the entire process has to be documented.

F. Eligibility Status of Displaced Persons
124. The following displaced persons, are eligible for compensation, assistance, and benefits:

(i) Persons who lost land/ assets in their entirety or in part, who have formal legal
rights to the land;

(ii) Persons who lost the land they occupy in its entirety or in part who have no
formal legal rights to such land, but who have claims to such lands that are
recognized or recognizable under national laws/ state laws (such as customary
right over land by tribal people);

(iii) Persons occupying land over which they neither have legal title, nor have claims
recognized or recognizable under national law; and

(iv) Vulnerable households, defined as those below the poverty line, the landless, the
elderly, women and children, and Indigenous People, those without legal title to
land and those considered residential encroacher (families either physically and
economically displaced), persons with physical disabilities, Scheduled Tribes and
Scheduled Castes.

G. Entitlements, Assistance and Benefits

125. The project Entitlement Policy addresses the direct and indirect impacts of metro
construction and operation on displaced persons, households and communities. The most direct
and immediate impacts are those associated with works construction, mainly land acquisition,
loss of livelihood and loss of residences. Other losses include loss of other assets such as cattle
sheds, water sources etc. and common property resources. Mitigation is provided through
compensation and assistance to displaced persons, households, and groups on the basis of this
policy framework adopted by CMRL. The policy provides mitigation for:

(i) Loss of assets, including land and house or work place;

(i) Loss of livelihood or income opportunities;

(iii) Collective impacts on groups, such as loss of community assets, common
property resources, and others; and

(iv) Temporary disruptions due to the loss of access or limited access to social
amenities such as medical institutions, educational institutions etc.

126. Compensation eligibility is limited by a cut-off date. An Entitlement Matrix has been
developed, that summarises the types of losses and the corresponding nature and scope of
entittements. The entitlement matrix presents the entitlements corresponding to the tenure of
the affected families; Impact to private property (title holders) consisting of: (i) loss of private
land; (ii) loss of private residential structure; (iii) loss of private commercial structure; (iv) impact
to tenants (residential / commercial ); and (v) impact to trees, standing crops, etc; Impact to
Non-title holders consisting of: (i) impact to squatters; and (i) impact to vulnerable
encroachers;Loss of employment to workers/employees; Additional assistance to vulnerable
affected families; and Unforeseen impacts.The project Entitlement Matrix (see Table 6.1)
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identifies and lists the various types of losses resulting out of the project and specific
compensation and resettlement packages for each category.

H. Changes in applicable law / policy / scheme

127.  Whenever there is a change in applicable law, scheme or policy, the same shall become
applicable to eligible affected families from the date of such change and shall be ratified through
necessary orders / proceedings by GoTN or PMU, CMRL, and will be communicated to funding
MDBs.

128. All units of entitlement and assistances will be revised by PMU, CMRL, based on
Consumer Price Index for Agricultural Labourers (CPIAL). The values/rates contained in this
resettlement planning framework will be applicable until 31 March 2021. The updating will be
done annually by adopting the February CPIAL of that year and will become effective from the
1st day of April of that year. The updating will be completed and notified by March 31 of each
year from 2021.
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Table VI-1: Entitlement Matrix

Type of Loss

Identification of DPs

Details®

A

Loss of Land

A.1. Acquisition of
land (vacant land,
homestead or
commercial or
privately owned
religious- cultural or
hospitals or
educational centres)

Titleholder

1.
2.

Compensation at replacement cost® as specified in the RFCTLARR Act, 2013 and Rules notified by GoTN'0;
If the residual plot(s) is (are) not viable, either of the following two options are to be given to the affected
family, subject to acceptance:

Option 1- The affected person retains the residual plot, and the compensation and assistance are paid only for

the required extent of land to be acquired; or

Option 2- Compensation to be provided for the entire plot including residual part, if the owner of such land

o0k w

wishes that the residual plot should also be acquired by the executing agency;

One-time subsistence allowance of Rs. 36,000 will be provided to families requiring relocation;
Compensation for affected plants and trees (refer Section D of the Matrix);

Compensation for affected standing crops will be provided at market value (refer Section D of the Matrix);'?
All fees, stamp duties, taxes, and other charges, as applicable under the relevant laws, , are to be borne by
the executing agency;

One-time payment of cash in lieu of annuity Rs 500,000 to any affected family whose livelihood is primarily
dependant (loses one-third of the annual family income due to the acquisition of the said agricultural land)
on the income from the acquired agricultural land

All affected families will receive compensation for: (i) damage to land/ quality of land (if any) sustained by
reason of severing land proposed for acquisition or adjoining lands from/to affected land; at the time of
taking possession of the land; (ii) diminution of the profits of the land between the time of the publication of
the declaration for taking possession of land and the time of the collector's taking actual possession of the
land; and (iii) expenses incidental to such change if the affected landowner is compelled to change his place
of residence or business due to the proposed land acquisition.

Transportation cost for any crops, cattle, implements etc will be borne by the project at actuals or necessary
arrangements will be provided by the project for transportation.

OR

8 All compensation for land and structure will follow the principles of “Replacement Cost” as enshrined in ADB’s SPS and AlIB’s ESF
9 Replacement cost includes (i) fair market value; (ii) transaction costs; (iii) interest accrued, (iv) transitional and restoration costs; and (v) other

applicable payments,

if any (ADB SPS 2009, p 45 para 10). Applicable wherever replacement cost is mentioned in this EM.

0 The Right to Fair Compensation and Transparency in Land Acquisition, Rehabilitation and Resettlement Rules, 2017. Notified by GoTN
G.0.Ms.No0.298, Revenue
and Disaster Management (LA-1(1), 20 th September 2017.

" To be valued by persons experienced in the field of agriculture, horticulture forestry etc. as necessary.
12 valued by an experienced person in the field of agriculture.
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Type of Loss

Identification of DPs

Details®

10.

The title holders of Land and structures have an option for negotiation with CMRL, in which the land will be
acquired through Private Negotiation as per the CMRL Policy upon payment of Compensation up to 2.25
times of the Market value of land. (The Value of assets attached to land such as buildings, as per PWD
Current SoR without depreciation and tress, bore well, etc as valued by relevant Government Authority,
within powers of CMRL Negotiation Committee. Compensation based on factor greater than 2.25 will
require approval from the Board Committee.)

Loss of Structures

B.1. Loss of
residential structure

Titleholder of affected
structure

oW

o o

Value of the assets based on valuation by PWD shall be paid for main building structure as well as
boundary wall and ancillary structures such as bore wells, trees, etc. along with 100% solatium, without
depreciation.

Repair cost for restoration of remaining main structure and ancillary structures on premises as assessed
based on PWD SoR

Right to salvage material from the demolished structure at no cost'®

Where the loss of structure is partial and the remaining structure is unviable, compensation will be based on
the total structure and benefits will be given as mentioned in this section;

One-time financial assistance of Rs 50,000 as transportation cost for shifting;

Each displaced household shall be given a one-time resettlement allowance of Rs 50,000 in case of
relocation.

One-time subsistence allowance of Rs 36,000 /- for affected families who require to relocate

All fees, taxes and other registration charges incurred for the replacement

structure shall be borne by the executing agency , as applicable

Notice period of 3 months to be given.

. One-time rental allowance of Rs. 45,000 /- (15,000 per month for three months), for titleholders who have

rented out their property

B.2. Loss of
commercial structure
and other assets

Titleholder

—_

2L

The replacement value of the structure, calculated as per the latest prevailing schedule of rates without
depreciation;

One-time grant of a minimum of Rs 25,000 for self-employed persons, artisans, traders etc.

One-time subsistence allowance of Rs 36000 who require to relocate.

Right to salvage'® material from the demolished structure at no cost;

One-time financial assistance of Rs 50,000 as transportation cost for shifting;

Commercial structure owners, who are deriving business income from the affected structure in the land
acquired and is displaced and lost livelihood due to the acquisition, will be entitled for following
compensation as one time payments in lieu of annuity policy.

13 Asbestos will not be allowed to be salvaged
14 Based on the RFCTLARRA 2013.

15 Except asbestos
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Type of Loss Identification of DPs Details®
7. Commercial building area wise compensation
A) Up to 150 sq. ft. — Rs. 2,00,000 /-
B) 151 to 300 sq. ft. — Rs. 3,00,000 /-
C) 301 to 500 sq. ft. — Rs. 4,00,000 /-
D) Above 500 sq. ft.— Rs. 5,00,000 /-
8. Each affected families shall be given a one-time resettlement allowance of Rs 50,000 in case of relocation
9. All fees, taxes and other registration charges incurred for the replacement
structure shall be borne by the executing agency as applicable.
10. Notice period of 3 months to be given
11. One time rental allowance of Rs 45000 (Rs 15000 per month for three months) for titleholders who
have rented out their property.
Tenants
Residential 1. One-time financial assistance of Rs 50,000 as transportation cost for shifting;
2. One-time resettlement allowance of Rs 50,000;
3. Right to salvage material from demolished structure, erected by tenants.
4. Notice period of 3 months to be given
Commercial 1. One-time financial assistance of Rs 50,000 as transportation cost for shifting;
2. One-time allowance of rs 50,000 for loss of livelihood
3. Right to salvage material from demolished structure, erected by tenants.
4. Notice period of 3 months to be given
C. Assets
C.1. All other assets | Titleholders 1. The replacement value of the asset/structure, calculated as per the latest prevailing schedule of rates
such as bore wells, without depreciation;
cattle shed etc. 2. Right to salvage material from demolished asset/structure'®;
3. For the loss of cattle shed, a one-time assistance payment of Rs 25,000 to be provided.
4. Notice period of 3 months to be given.
D. Loss of Crops and Trees
D.1. Loss of crops Titleholder, 1. Displaced persons will be notified and given 60 days’ advance notice to remove trees. For seasonal crops
and trees sharecroppers and and fruit trees six months’ notice is to be given;
leaseholders, non- | 2. Compensation for cash crops at prevalent market rates'’, to be calculated as annual net product value
titleholders multiplied by the number of productive years remaining;
3. Compensation for one years’ net harvest for seasonal crops at prevalent market rates;
4. Compensation at market value of timber in case of timber-bearing trees;
5. For fruit bearing trees compensation to be calculated at market value of annual net product multiplied by the

16 Except asbestos

17 Valued by an experienced person in the field of agriculture.
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Type of Loss Identification of DPs Details®
number of productive years remaining'®
E. Assets Lost by Non- Title Holders (Squatters and Encroachers)
E.1 Loss of Residential squatters 1. Cost of structure based on valuation by PWD at replacement cost
structure) 2. One time shifting allowance of Rs 15,000 /- to the displaced family
3. One time rehabilitation assistance of Rs 18,000 /- to the displaced family
4. Right to salvage material from demolished structure.
5. Notice period of 60 days to be given
Squatter Commercial 1. Cash compensation as per valuation based on PWD Schedule of Rates (SoR) at replacement cost and not
less than Rs. 25,000 /-
2. One time shifting allowance of Rs 15,000 /- to the displaced family
3. One time financial assistance of Rs 15,000 /- for loss of livelihood
4. Right to salvage material from demolished structure,
5. Notice period of 60 days to be given
Encroachers 1. Compensation at PWD plinth area rates without depreciation for the affected portion of the structure.
(vulnerable category 2. Right to salvage material’® from demolished structure,
only) 3. Notice period of 30 days to be given
Kiosks 4. One time grant of Rs.25,000./- for severely affected kiosks
F. Loss of Livelihood
F.1. Loss of primary Wage-earning 1. One-time allowance of Rs. 30,000 (10,000*3 months) to each employee of the commercially displaced
source of income for | employees  indirectly structure.
the non-titleholders affected - those | 2. Preference for employment opportunity for affected persons in the project construction work, if so desired by

working in businesses
such as petty shops,
eateries

them;

G. Loss of Common Property Resources

G.1. Loss of 1. Replacement or restoration of the affected community facilities — including public water stand posts, public
common property utility posts, temples, shrines, such as places of worship, community buildings, schools, etc. in consultation
resources with the community.

H. Additional Support to Vulnerable Groups

H.1. Further Households 2. Additional one-time assistance of Rs 5000 per vulnerable family will be paid. This will be over and above the
assistance to all categorized as other assistance given in this framework;

vulnerable persons vulnerable.° 3. One adult member from each vulnerable household will be entitled for skill development

8 To be valued by persons experienced in the field of agriculture, horticulture forestry etc. as necessary.

19 Except asbestos

20 Vulnerable are those households that are below poverty line, headed by the elderly - above 60 years of age, female headed households,
households headed by persons with disabilities persons, non- titled households, landless households and those residential encroachers, (families
either physically and economically displaced), Scheduled Tribes and Scheduled Castes.
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Type of Loss

Identification of DPs

Details®

4.

Vulnerable families may be considered for potential employment in the project construction activities subject
to suitability.

Additional assistance for Women

I.1Loss of Land /
house / shop

1.

Reimbursement of stamp duty and registration charges, for purchase of property out of the
compensation/R&R assistance.

2. In case of purchase of property out of the compensation / R&R assistance, the property should be
purchased in the name of a women in the household and registered in her name. The registration shall
be done within 3-years from LA award/R&R award

J. Temporary Impacts

J.1.Temporary 1. Land required for construction activity along the alignment and for construction yards will be acquired

impacts during temporarily. CMRL shall pay land rental at 1 percent of market value of land per annum. This value shall be

construction escalated at prevailing annual rate of increase. CMRL shall pay charges for services such as electricity,
sewerage. Upon completion of construction, this land duly rehabilitated will be handed back to the owner.

2. In case any existing structure had to be demolished on the land parcel, then its replacement cost at the
PWD SoR current at time of handing back the land to the owner will be paid.

3. The contractor is liable to pay damages to assets/trees/crops in private/public land, caused due to civil
works, in line with the provisions of this Entitlement Matrix.

4. The contractor should obtain prior written consent from the landowner and pay mutually agreed rental for
use of private land for storage of material or movement of vehicles and machinery or diversion of traffic
during civil works

5. Compensation for standing crops and trees as per the market rate;

6. Time bound restoration of land to its previous or better quality; and

7. The project will maintain access to all properties and businesses at all times.

K. Other Unanticipated Impacts
K.1.Any 1. Any unanticipated impacts of the project will be documented and mitigated based on the spirit of the

unanticipated
impacts  due
project intervention

to

principles agreed upon in this RF.
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L. Guiding Principles of CMRL policy

129. Resettlement and Rehabilitation activities of the Project will be governed by the following
general principles:

i. All activities and procedures will be formally documented;
i. The property and inheritance rights of project affected persons will be respected;

i. CMRL will pay compensation for land and structures it is acquiring based on the
principles of full replacement cost based on fair market value; compensation for standing crops
and trees as per the market rate;

iv. Cash payment to displaced families towards
a) one time assistance as fixed amount in form of subsistence allowance, resettlement
allowance and shifting assistance except to encroachers
b) one time compensation based on PWD rates for loss of structure to titleholders;
squatters; and encroachers of vulnerable category
c) one time compensation for loss of livelihood as

fixed amount to self-employed persons, artisans, traders etc. ; commercial squatters;
o fixed amount to worker in displaced commercial establishment or employment in
construction of metro.

V. Assistance for livelihood restoration: Training to one member of each vulnerable family
for skill development or where feasible, employment during construction.

Vi. Any project affected person can communicate his grievance on any aspect
of project R&R affecting him to the grievance redress committee / LARRA/ courts
as appropriate.

vii.  Land required for construction activity along the alignment and for construction yards will
be acquired temporarily. CMRL shall pay land rental at 1 percent of market value of land per
annum. This value shall be escalated at prevailing annual rate of increase. CMRL shall pay
charges for services such as electricity, sewerage. Upon completion of construction, this land
duly rehabilitated will be handed back to the owner.

In case any existing structure had to be demolished on the land parcel, then its replacement
cost at the PWD SoR current at time of handing back the land to the owner will be paid.

The contractor is liable to pay damages to assets/trees/crops in private/public land, caused due
to civil works, in line with the provisions of this Entitlement Matrix.

The contractor should obtain prior written consent from the landowner and pay mutually agreed
rental for use of private land for storage of material or movement of vehicles and machinery or
diversion of traffic during civil works

Time bound restoration of land to its previous or better quality; and

The project will maintain access to all properties and businesses at all times.

vii.  These rights do not extend to individuals or entites who commence any
activities after cutoff date of the project;
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iX. All compensation and assistance will be paid to affected persons at least 1 month prior
to displacement or dispossession of assets. Affected families who are physically displaced, on
receipt of payment, will be given 1-months’ notice to vacate;

X. Those who accept the compensation amount will be paid prior to taking possession of
their land or assets. In case of those who do not accept it, will have their grievance referred to
the Grievance Redress Committee (GRC)/courts as appropriate and estimated moneys of
compensation and entitlements will be deposited with court of law with requisite jurisdiction
pending resolution of the grievance.

Xi. Replacement or restoration of the affected community facilities — including public water
stand posts, public utility posts, temples, shrines, such as places of worship, community
buildings, schools, etc. in consultation with the community.

J. Detailed Measurement Survey and Negotiation Meetings with the Property Owners

xii.  Field survey has happened at two stages, the first stage is joint site visit, demarcation of
corridor of impact and identification of the affected building including the extent of impact, the
second stage is detailed valuation of the affected assets. The detailed measurement of the
affected assets has been done by the land acquisition wing and engineering wing of the
CMRL. The base value (compensation as per RFCTLARR Act) report has also been prepared
and the negotiation meetings with the property owners are being done, as of 31 October 2022,
around 97% of the property owners are participated in the negotiation meetings.
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VI. COMPENSATION, INCOME RESTORATION AND RELOCATION
A. Land Acquisition through Direct Purchase/ Negotiated Settlement

130. Acquisition will be undertaken under The Tamil Nadu Acquisition of Land for Industrial
Purposes Act 1997 (Tamil Nadu Act 10 of 1999 - President assent 21 May 1999).

(i) Process

131.  When CMRL requires a land, an application would be made to the revenue authority
accompanied with a copy of the plan showing the survey numbers, purpose of the acquisition
and the reason for the particular site to be chosen and the provision made for the cost of the
acquisition. After the government has been fully satisfied about the purpose, the least area
needed and the other relevant facts as provided under land acquisition rules, it will issue a
notification that the particular land is required.

(i) Objections

132. Objections are invited from all persons interested in land within thirty days from the date
of naotification.

(iii)  Claim and award

133. A notice will be issued to all the persons interested in the acquisition to file their claim
reports in determining the compensation.

(iv)  Calculation of Compensation

134. With the objective of speedy land acquisition, land will be purchased through
negotiations. The CMRL Negotiation Committee is empowered to negotiate compensation with
landowners up to maximum 225% of market value in urban areas. Interest of 12% per annum of
market value determined by the Committee for a period commencing from cutoff date to fix
market value till date of execution of agreement deed or taking possession of land whichever is
earlier, was paid.

135. The negotiated price for land purchase is arrived at based on the prevailing market
values. The CMRL Negotiation Committee determined the market value after reviewing
guideline value and registered sale value. A suitable cutoff date was fixed for each stretch for
determining the market value. The market value was determined as follows:

136. The market value, if any, specified in the Indian Stamp Act 1899 (2 of 1899) for the
registration of sale deeds or agreements to sell, as the case may be, in the area, where the land
is situated; or the average sale price for similar type of land situated in the nearest village or
nearest vicinity area; whichever is higher.

137. Explanation 1: the average sale price referred to in clause (b) shall be determined taking
into account the sale deeds or the agreements to sell registered for similar type of area in the
near village or near vicinity area during immediately preceding three years of the year in which
such acquisition of land is proposed to be made.
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138. Explanation 2: For determining the average sale price referred to in Explanation 1, one-
half of the total number of sale deeds or the agreements to sell in which the highest sale price
has been mentioned shall be taken into account.

139. Explanation 3: While determining the market value under this section and the average
sale price referred to in Explanation 1 or Explanation 2, any price paid as compensation for land
acquired under the provisions of this Act on an earlier occasion in the district shall not be taken
into consideration.

140. Explanation 4: While determining the market value under this section and the average
sale price referred to in Explanation 1 or Explanation 2, any price paid, which in the opinion of
the Committee is not indicative of actual prevailing market value may be discounted for the
purposes of calculating market value.

141. Where the market value cannot be determined for the reasons that:

i. The land is situated in such area where the transactions in land are restricted by
or under any other law for the time being in force in that area; or

ii. the registered sale deeds or agreements to sell as mentioned in clause (a) of
sub-section (I) for similar land are not available for the immediately preceding three
years; or

iil. The market value has not been specified under the Indian stamp Act, 1899 (2 of
1999) by the appropriate authority, the committee shall specify the floor price or
minimum price per unit area of the said land based on the price calculated in the manner
specified in sub-section (1) in respect of similar types of land situated in the immediate
adjoining areas.

iv. In case where the price demanded by the land owner exceeds the norms and is
felt to be unreasonable, land acquisition through the Land Acquisition Act shall be
resorted to.

(v) Negotiation Committee

142. Private negotiation committee constituted for this purpose will comprise the following
officers:

Designation Role
Director (Finance), CMRL Chairman
Director (Project), CMRL Member

The District Revenue Officer & Legal | Member
Officer, CMRL

General Manager (Property | Member

Development), CMRL

Special Invitee 1 DRO of the concerned District
Special Invitee 2 Deputy Inspector General of the

Registration of the concerned
District




64

143. CMRL has been acquiring land through direct purchase of private lands for
implementation of Phase 1 projects. Hence, this method will be adopted, on a willing seller and
willing buyer basis, to avoid delays. The main objective of using direct purchase/ negotiated
settlement is to gain in terms of time required for securing the land. Negotiation process
requires the following:

i.  negotiation will take place when there is a willing buyer/willing seller;

ii. verification of the voluntary status of land acquisition will have to be carried out by a
third party, preferably a NGO;

ii.  consultation with the displaced person has to be carried out and documented;

iv.  the minimum negotiated price to start negotiations will not be below the valuation of
land based on the market value of land as given in the Entitlement Matrix;

v.  all the safeguards as mentioned in the resettlement framework have to be followed:;

vi.  all negotiations have to be carried out in a transparent manner and validated by a
third party, NGO, or in the absence of a NGO any other party as decided by the

PMU,;

vii. in case of failure of negotiations, compensation will be paid according to the
RFCTLARRA, as outlined in the Entitlement Matrix of the resettlement framework;
and

viii.  the entire process has to be documented.

B. Compensation for land based on RFCTLARRA: Calculation of market value

144. The market value of the proposed land to be acquired shall be set as the higher of:

i.  The market value, if any, specified in the Indian Stamp Act, 1899 for the registration of
sale deeds or agreements to sell, as the case may be, in the area, where the land is
situated; or

i. The average sale price for similar type of land situated in the nearest village or nearest
vicinity area; or

145. The market value would be multiplied by a factor of, at least one to two times the market
value for land acquired in rural areas and at least one times the market value for land acquired
in urban areas. The act stipulates that the minimum compensation to be a multiple of the total of
above ascertained market value, value to assets attached to the property, plus a solatium equal
to 100% of the market value of the property including value of assets. Whichever is higher, will
be taken and the date for determination of market value shall be the date on which the
notification has been issued under Section 11.

146. Compensation will also be calculated for: (i) damage to land/ quality of land (if any)
sustained by reason of severing land proposed for acquisition or adjoining lands from/to affected
land; calculated from the date of preliminary notification till the date of final award; (ii) diminution
of the profits of the land between the time of the publication of the Declaration for taking
possession of land and the time of the collector's taking actual possession of the land; and (iii)
compensation incidental to such change if affected landowner is compelled to change his place
of residence or business due to the proposed land acquisition. Sample computation of land
compensation is placed at Table 7.1.
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Table VII-1: Sample Calculation of Compensation

A7

a) Address

.| Chennai - 600010.

b) Contact Phone/Cell No, of the land

Tmi. Savithri Ammal w/o K. Jayachandran

Flat No. 9 Nanda Niketan Apartments, 4"
floor, No. 10 Vallammal street, Kilpauk,

Thiru ).Jagan Reddy : 9043508763

-

—

l

—_—

(c) Area as per 3(2) notice

owner
2 Bock No. TSN, ;
3 {a)Total Extent 21.2 sq.mtr or 228 sq.ft
(b) Area required as per DOC 21.2 sq.mir or 228 sq.ft

R,

44.0 sq.mir for entire 432/2 (3 portions)

4. :Locahonofthv: property

S, | a) Land vaive per Sq.ft.

| No. B/ Mc Nochols Road, Chepet, Egmore
| Talux, Chennat DtstncL

| Old GLV Rs. 16500 /- ver sa.ft

: ! Present GLV Rs. 11055/~ per sq.ft.

|
{

| 9} Yalue propesed by the Committee for
actual required area

: iI.ISsaﬁuls.lﬁii:nﬁE
" = Rs. 75,24,000/-

‘ Total value ¢ Rs. Rs. 75,24,000/-
| €) Value accepted by the land ownes for | | 228 sq.ft x Rs. 16500 x 2 times
the required area " | = Rs. 75,24,000/-

Stmch:rdvaluembcﬁvmbasedmme:

d) Structure Val

) e valE approval of PWD authorities (Single value)
e) Tres Value N
M Total value (c+d+e) Rs. 75,24,000/- + Structural value

6. | Accepted compersation amount

Rs. 75,24,000/- + Structural value

65
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C.

147.

77
[7. T Remarks : (a) As per the DDC epproval plan-D by me
technikal  wing, abowe land Is
permanently required for Chetpet Metro
Station.
(b) Structural value (single time) will be paid
after approval of PWD autharities

Private Negotiation Committee:

\ D o
Chairman N Signature of the Claimant
Member | 1, J AN
2NV
\
Member i
S e
: )
Member : 3. :
ol v - 31
Special Invitee 1 9‘_1.'::\:.:),.3‘ i (’ (_.773% i
1O
Spedal Invitee 2 51 &

Bk
\ 2

Valuation of Lost and Affected Assets

The valuation of immovable properties, including structures, assets, trees and crops is

as follows:

Houses/ buildings/ structures: The valuation of the houses, buildings, and other
immovable properties will be based on the latest appropriate schedule of rates plus the
cost of labor and transfer of the construction materials.

Standing crops/ perennial crops: If notice for harvest of standing/ perennial crops cannot
be given, then valuation will be carried out at prevalent market rates, to be calculated as
annual net product value multiplied by the number of productive years remaining.
Valuation should be by an experienced person in the field of agriculture.

Trees/ fruit/ timber: Compensation at market value of timber in the case of timber-
bearing trees. For fruit bearing trees compensation to be calculated at market value of
annual net product multiplied by the number of productive years remaining. Valuation
should be persons experienced in the fields of agriculture, horticulture, forestry etc. as
appropriate.

All other assets: Assets such as irrigation units, boundary walls etc. will be valued on the
basis of the latest appropriate schedule of rates.

Common property resources: In case of loss of community infrastructure or any common
property resources, the same will be restored or re-installed, by the executing agency, at
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a new place in consultation with the community, local self-governing bodies or
appropriate authority.

148. All compensation and assistance will be paid to displaced persons prior to displacement
or commencement of civil works. In case there are loans on acquired land and properties, such
amounts will be adjusted from the total compensation based on mutual agreement between the
displaced persons and the acquiring body. Displaced persons will be provided with an advance
notice of 60 days prior to possession being taken of the land or properties. Displaced persons
will be allowed to take the materials salvaged from their dismantled houses and shops.

D. Income Restoration

149. The entitlement proposed under this project has adequate provisions for restoration of
livelihood of the affected persons. Wherever feasible and if the affected person so desires,
income restoration schemes will be identified and implemented by the PIU with the assistance
of the implementing NGO. Towards this the affected person will be guided and assisted by the
PIU with the support of the NGO, in effectively using the compensation and rehabilitation and
resettlement assistances towards establishing an income generating activity, and identifying an
alternative shop location and re-establishing the shop/kiosk/vending or utilizing the finances for
buying land or taking land on lease. To ensure income restoration are effective and livelihood
restored, the project shall monitor, where applicable, the progress of engagement as
participants go through training and actual application of skills. Monitoring activities will be fully
documented and reported and where required, adequacy of measures shall be reviewed and
adjusted to ensure participants are rehabilitated.

150. The PIU with the assistance of the implementing NGO will make the training need
assessment and will impart training to the eligible affected persons for income restoration and
skill up-gradation as necessary. The PIU with assistance of the implementing NGO will ensure
that households whose incomes are affected and/or who have to relocate receive assistance in
accessing utility services (e.g., water and electricity connection) and other relevant government
services (e.g., health clinics and schools).

151.  The resettlement plan budget will reflect the cost of providing training for vulnerable
persons. The PIU will facilitate vulnerable persons access to government schemes that could
help them restore income and livelihood. The Directorate of Employment and Training,
Department of Labour and Employment, Government of Tamil Nadu, Industrial Training
Institutes (ITIs) imparts skill training under Craftsmen Training Scheme and to produce
technician level work force in the State in different trades. Various skill training programmes are
being implemented through a vast network of Government ITIs and Private ITls in the State.
Systematic training offered in these institutes in different trades to ensure a steady flow of
skilled manpower to the industries.

152. In addition, the entitlement matrix provides for short-term income restoration measures
by providing allowances such as subsistence allowance, resettlement allowance and shifting
assistance.

153. Temporary income loss during construction period: Businesses experiencing full closure
of shops or other type of economic activities due to construction works will be compensated for
lost income for the entire duration of the disruption. A complete survey of all the businesses
likely to be impacted will be conducted by the NGO in consultation with the contractor.
Contractors need to submit the work schedule to the PIU for approval for any closure of access.
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In case of full closure of businesses, the NGO will conduct an income survey of businesses
along the relevant sections. For shops not qualifying under these categories (hawkers, vendors,
etc.) the actual income based on the survey will be used through a verification of the income
data by the PIU. This will be applicable only for vulnerable hawkers and vendors.

154. Vendor assistance. Vendors requiring temporary shifting during the construction period
will be notified in advance, and will be allowed to salvage all materials for temporary shifting to
an alternative location. They will be allowed to return to the original location after construction is
declared complete. Vendor assistance will consist of the following steps:

(i) Step 1. Identify impacted vendors based on detailed design;

(i) Step 2. Notify vendors at least 2-3 weeks in advance. Consult with local vendor
associations, if they exist;

(iii) Step 3. Identify alternative nearby locations where the affected vendors can
continue their businesses;

(iv) Step 4. Assistance will be given by the contractors to vendors to shift to a new
location; and

(v) Step 5. Assistance will be given by contractors to return to the original location
after construction works are completed.

(i) Step 5. All payments will be recorded for accounting purposes with the signature
of the displaced person.

E. Relocation

155. The project will, to the extent that is possible, avoid any physical displacement/
relocation of displaced persons. In the event that physical relocation is required the project will
ensure that (i) shifting assistance, resettlement assistance and subsistence allowance, as
required, will be provided to all relocated/physically displaced households (ii) relocation sites will
be disclosed to the DPs for endorsement, along with their facilities; (iii) displace households can
choose between independent or assisted relocation by the project; and (iv) alternate houses
have to be provided to the displaced persons before demolition. In the event that houses are not
ready, rental assistance will have to be provided until the alternate house is ready. Relocation
has to be completed before the start of civil works. The PIU/ PMC will monitor the relocation
process with NGO support. Adequate budgetary allocation has to be provided for timely
relocation implementation and included in the resettlement plan.
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Vill. REHABILITATION & RESETTLEMENT BUDGET
A. R&R Budget

For the revised alignment as in August 2021, preliminary estimate of cost of land under
permanent acquisition and structures is Rs 43,124 million or USD 591 million. For this
preliminary estimate, land cost is estimated at 225% of market value of private land; cost
of structures at 40% of land cost. Updated value of compensation for loss of private land
and structures forms part of capital cost estimate of the project, which will be known
upon completion of the negotiation with the property owners, 97% of the affected land
and structures have already been acquired. Replacement cost as per the negotiated rate
and R&R assistances as per the approved entitlement matrix has also been paid. This
amount includes the replacement cost of the displaced common property resources..
The replacement cost of the common property resources has been paid to the respective
authorities by the CMRL. The land acquisition and resettilement expenses are counterpart
funding Table VIII-1: Rehabilitation & Resettlement Budget

SN Description Unit Quantity | Rate (Rs) Amount (Rs)
A. Title holders
(i) Residential displaced properties
1 One-time subsistence allowance No. 46 36,000 1656000
One-time financial assistance as
2 transportation cost for shifting No. 46 50000 2300000
One-time Resettlement allowance to
3 displaced families No. 46 50000 2300000
4 One-time rental allowance to title holder No. 11 45000 495000
who have rented out their property
(ii) Commercial displaced properties
Displaced Commercial property owners,
compensation to loss of income derived LS assumed
5 from the business (based on the building >500sft area 667 500000 333500000
area)
6 One-time subsistence allowance No 667 36000 24012000
7 One-time fingncial assistar)c_e as No 667 50000 33350000
transportation cost for shifting
8 Resettlement Allowance to displaced Unit No. 667 50000 33350000
9 One-time rental allowance fpr titleholders No. 163 45000 7335000
who have rented out their property
B. Tenants
(i) Tenant Residential displaced
11 One-time fiqancial assistanqe as No. 11 50000 550000
transportation cost for shiftings
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SN Description Unit Quantity | Rate (Rs) Amount (Rs)
12 Resettlement AIIovygnce to displaced No. 11 50000 550000
families
(ii) Tenant Commercial displaced
13 One-time fingncial assistar)cg as No. 163 50000 8150000
transportation cost for shifting
14 Resettlement Allowance to displaced unit 163 50000 8150000
C. Non-Title holders
(i) Squatter Residential displaced
15 One time ghifting aIIowgnce to the No 0 15000 0
displaced family
One-time rehabilitation assistance to the
16 displaced family 0 18000 0
(i) Squatter and kiosk Commercial displaced
One-time shifting allowance to the
17 displaced family (not for kiosk) No 3 15000 45000
18 Loss of livelihood (not kiosk) 3 15000 45000
19 One-time payment for kiosk (petty traders) 400 25000 10000000
20 Shifting allowance kiosk 400 15000 6000000
21 loss of livelihood for kiosk 400 15000 6000000
D Employees affected
Loss of livelihood employees in the Unit
22 average 3 per unit @Rs 10000 per month LS 2001 30000 60030000
for 3 months
E Vulnerable Families
23 Additional one-time Assistance No 226 5000 1130000
24 Training for skill development No. 226 10000 2260000
F Support Services
25 LS 2000000
G Engagement of NGO
26 Fee for engagement of NGO (LS) No. 1 3000000 3000000
H Monitoring and Evaluation
Fee for engagement of Independent M&E
27 Agency/Specialist (LS) No. 1 2000000 2000000
Sub total 548208000

Add 10% of sub total

54820800
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SN

Description

Unit

Quantity

Rate (Rs)

Amount (Rs)

Total

603028800

Note: Expenses of grievance redressal mechanism form part of project cost
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IX. INSTITUTIONAL ARRANGEMENTS AND RESPONSIBILITIES
A. Executing Agency

156. The Government of Tamil Nadu created a Special Purpose Vehicle (SPV) for
implementing the Chennai Metro Rail Project. This SPV named as “Chennai Metro Rail Limited”
was incorporated on December 03, 2007 under the Companies Act. It has now been converted
into a Joint Venture of Government of India and Government of Tamil Nadu with equal equity
holding.

157. The Department of Planning, Development and Special Initiatives, Government of Tamil
Nadu acting through the CMRL will be the Executing Agency of the proposed Corridor 4-CMRL
(Phase-Il). The GoTN will be responsible for overall implementation of the resettlement plan.

B. Implementing Agency

158. Chennai Metro Rail Limited (CMRL) will be the Implementing Agency responsible for
implementation of the metro rail project. Managing Director, CMRL will be in charge of the
overall project activities. CMRL will be responsible for coordinating with other concerned
government departments. CMRL will be accountable to the Department of Planning,
Development and Special Initiatives, Government of Tamil Nadu (i.e. the EA).

159. It is proposed to add one Deputy Manager Social Development to the core Environment
and Social team. Starting from deployment of General Consultancies., start of updating
resettlement plan as per DDC drawings up to start of civil works by which time affected families
are relocated after disbursal of compensation and assistances, separate project teams will be in
place: work on each corridor project will be handled by a team of one senior Manager assisted
by one Deputy Manager Land Acquisition and one Deputy Manager Social Development,
supported by a full team of staff experienced in land acquisition. From start of civil works up to
commissioning the senior manager and deputy manager social development will continue.
From start of operation, monitoring of gender action plan will be transferred to core Environment
and Social team of CMRL.

C. Project Implementation Unit (PIU) Social Management Unit, CMRL

160. The PIU in CMRL headed by the Project Director (PD) is responsible for the overall
execution of the project and implementation of the Resettlement Pan. The PIU will have a Social
Management Unit (SMU), which will be responsible for all tasks related to resettlement and land
acquisition. The SMU will prepare land plan, disburse compensation and assistances, acquire
land and implement the resettlement plan, livelihood restoration plan and the gender action
plan. The PIU - SMU will be assisted by General Consultant (GC). The PIU - SMU will
responsible for the following tasks:

(i) Appointing the NGO;

(i) Implementation of the Resettlement Plans;

(iii) Ensuring adequate awareness campaigns are held within the community to
minimize resistance;

(iv) Ensuring availability of budget for R&R activities;

(V) Ensuring timely disbursement of compensation and assistance to the DPs in
close coordination with the concerned line department;

(vi) Liaison with revenue department for land acquisition and implementation of RPs,
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(vii)  Addressing grievances; and
(viii)  Ensuring disclosure of resettlement framework, resettlement plan, and monitoring
documents.

D. General Consultancy or Implementation Support Consultant

161. Assist CMRL in implementation and monitoring of resettlement plan, livelihood
restoration plan and gender action plan. The general Consultancy will be engaged by CMRL
with approval of MDB.

E. External Monitoring Agency

162. This being a category A project, an independent external monitoring agency (EMA), with
prior experience in resettlement and rehabilitation of development induced displacement will be
engaged to carry out external monitoring and reporting of the implementation of the resettlement
plan. The EMA will prepare semi-annual, annual monitoring reports and mid-term and final
evaluation reports. They will flag and recommend necessary corrective actions to be taken if
any to ensure time-bound resettlement plan implementation. The scope of external monitoring
will cover compliance monitoring and social impact evaluation of resettlement plan
implementation.

F. Non-Government Organization (NGO)

163. An NGO will support CMRL in assisting affected families/persons in the implementation
of the resettlement plan, the livelihood restoration plan and the gender action plan. The NGO
will help educating PAPs on proper utilization of compensation and rehabilitation grant and help
them in getting financial assistance. The NGO will be supervised by SDO, SMU.

164. Key activities of the NGO in relation to resettlement planning and implementation
include: (i) assist PIU in verification and updating, if required, the database of affected families
and persons based on detailed design, and verify the vulnerable households affected by land
acquisition and involuntary resettlement and issue ID cards; (ii) prepare micro plan and get
vetted by PIU; (iii) facilitate the process of disbursement of compensation to the affected
persons in coordination with the PIU and informing the affected persons of the compensation
disbursement process and timeline; (iv) assist affected persons in opening bank accounts
explaining the implications, the rules and the obligations in having a bank account and how s/he
can access the resources s/he is entitled to; (v) assist the affected persons in ensuring a
smooth transition (during relocation of the affected persons), helping them to take salvaged
materials and shift; (vi) in consultation with the affected persons, inform the PIU about the
shifting dates agreed with affected persons in writing and the arrangements they desire with
respect to their entitlements; (vii) organize training programs for income restoration; (viii)
conduct meaningful consultations throughout the resettlement plan implementation and ensure
disclosure of the gist of resettlement plans in an accessible manner to the displaced persons;
(ix) assist affected persons in grievance redressal process; (x) assist PIU in keeping detailed
records of progress and monitoring and reporting system of resettlement plan implementation;
and (xi) act as the information resource centre for community interaction with the project and
maintain liaison between community, contractors and project implementing unit, during the
execution of the works.
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G. Micro Plan

165. The implementation support NGO will prepare the draft micro plan, milestone wise for
proposed corridor detailing the type of loss, tenure of the affected persons, vulnerability status
and the entitlements as per the provisions of the entitlement matrix in the resettlement
framework. The draft micro plan will be disclosed in the jurisdictional district headquarter where
the affected persons are living/having business, and 1-week after the disclosure, the
rehabilitation and resettlement award enquiry will be held by the jurisdictional Additional
Collector.

166. Based on the rehabilitation and resettlement award enquiry outcome, the NGO will
submit the final micro plan to Project Director, PIU for verification and onward transmission to
Managing Director, CMRL. The Managing Director, CMRL, after scrutiny of the micro plan will
accord approval for the same and submit to the jurisdictional Additional Collector with necessary
funds for disbursement.

167. The roles of the different teams in resettlement plan implementation is given in Figure 2.
The detailed roles of responsibilities are given in Table 9.1.

Figure 2: Role of different organisations in resettlement plan implementation

[ T T T T T T T T T T T T T T T T T e s s e s s A
[ ]
| |
\L' ]
CMRL Rapad = External Agency
« Preparation of Land Plan + Evaluate
+ Disbursal of payments " ginp'mr Dﬁh”'ﬁ'ﬁ RP, LRP, Implementation and
NGO . RP, LRP, GAP Implementalion efficacy of Disbursal,
= Praparation of PAP list RP, LRP, GAP

micro plan

# Interface with CMRL
and PAPS PMC

« Verification of PAP Rst, micro
plan

« Assistin RP, LRP, GAP

Reoot

Table IX-1: Institutional Roles and Responsibilities

Activity | Responsible Agency
Project Initiation Stage

Finalization of sites PMU

Disclosure of proposed land acquisition (if any) and sub- PMU

project details by issuing Public Notice

Meetings at community/household Tevel with affected persons | PIU - SMU/NGO

Resettlement Plan Preparation and Updating Stage

Conducting Census of all affected persons PIU- SMU /Consultant
Conducting FGDs/meetings/workshops PIU- SMU / Consultant
Computation of replacement values of land/properties PIU- SMU

proposed for acquisition and for associated assets

Categorization of affected persons for finalizing entitlements PIU- SMU / Consultant

Formulating compensation and rehabilitation measures PIU- SMU /Consultant
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Conducting discussions/meetings/workshops with affected PIU- SMU /Consultant
persons and other stakeholders

Finalizing entitements and rehabilitation packages PIU- SMU /Consultant
Disclosure of resettlement plan PMU

Approval of resettlement plan PMU/ MDB
resettlement plan Implementation Stage

Implementation of proposed rehabilitation measures PIU- SMU/ NGO
Consultations with affected persons during rehabilitation PIU- SMU /NGO
activities

Grievances redressal QI\CZLCJ)/ PIU- SMU / GRC/
Preparation for relocation/awareness meeting/ issuing notices | NGO/ PIU- SMU
Internal monitoring PMU / PIU- SMU

H. Competent Authorities

168.

The implementation of land acquisition and resettlement impacts will require approvals

and clearance at various stages. The following officers as given in Table 9.2 will act as

competent authorities for certain key activities.

Table 1X-2: Competent Authority for Approvals

Approvals

Competent Authority

Resettlement Framework

Empowered Committee, CMRL

Approval for LA awards up to Rs 2 crore, award
compensation including R&R benefits up to Rs 5 crore (As
provided in the rule 18 of Tamil Nadu RFCTLARR 2017)

The District Collector

Approval for award compensation is more than Rs 2 crore
but not exceeding 8 crores and award including R&R
benefits is more than Rs 5 crore, but not more than Rs 20
crore (As provided in the rule 18 of Tamil Nadu
RFCTLARR 2017)

The District Collector shall make
an award after getting the prior
approval of the Commissioner of
Land Administration.

Approval for LA award if the amount is more than Rs 8
crore and including R&R benefits is more than Rs 20 crore
(As provided in the rule 18 of Tamil Nadu RFCTLARR
2017)

The Collector shall make an
award after getting the prior
approval of the State
Government

Changes in Policy provisions and Entitlement

Empowered Committee, CMRL ,
after getting approval from State
Government

Staff requirements, Consultants/NGOs Appointments

Managing Director, CMRL

Approval for issue of ID cards

District Collector, CMRL

Approval of disbursement of R&R Assistance DRO, CMRL
Disbursement of R&R Assistance DRO, CMRL
Approval for structure valuation Panel Engineer
Approval for shifting and relocation of community assets DRO, CMRL
Approval of Resettlement sites, House site, issue of titles DRO, CMRL

etc.,

Resolution of disputes

Govt. High Powered Committee
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1. Management Information Systems (MIS)

169. A well-designed MIS will be created and will be maintained at PIU level. The MIS will be
supported with approved software and will be used for maintaining the affected persons
baseline socioeconomic characteristics, developing pre-defined reports, algorithms and
calculations based on the available data and updating tables/fields for finding compensation and
assistances, tracking the land acquisition and resettlement progress. The individual
entittements, compensation calculations, structure valuation, etc. will be updated using MIS
software. In addition, land acquisition notices, identity cards will also be generated thorough
MIS. All queries will be generated and the baseline data will also be maintained and updated as
needed. The data and information required for periodical progress reports will be generated
using MIS database. The required computer terminals and software will be established at PIU
level in order to feed the data to be maintained in the web with backup at the Implementing
Agency (CMRL).

J. Institutional Capacity Development Program

170. It is necessary that all the social safeguards officers are provided with the necessary
training to deal with social safeguard tasks following the MDBs safeguard requirements. The
safeguard officers will be trained through a series of programs periodically conducted by the
MDBs for executing agencies and implementing agencies on safeguards.

171. The General Consultancy/PMU resettlement specialist will conduct a training and
capacity building program on resettlement management for the PIU staff on issues concerning:
(i) principles and procedures of land acquisition; (ii) public consultation and participation; (iii)
entittements and compensation disbursement mechanisms; (iv) grievance redress; (v)
monitoring of resettlement operation; and (vi) disclosure methods. Specific modules customized
for the available skill set shall be devised after assessing the capabilities of the target
participants and the requirements of the investment program. Institutional capacity building
programs will involve training on environmental and social safeguards for the PIU staff. Table
9.3 provides the indicative training needs assessment.

Table I1X-3: Indicative Training Needs Assessment

SI No Description Target group / Venue
1. - Introduction and Sensitization to| All staff and consultants
Social/Involuntary Resettlement involved in the project.
- MDB Safeguards Policy Frameworks Will be done at PMU

- Government of India and Tamil Nadu applicable | office
social safeguard policies/Acts
- Incorporation of social/resettlement
components into the project design and
contracts
Monitoring, reporting and corrective
action planning

2. - Resettlement plan implementation (every 6| All staff and consultants
month) during implementation. involved in the project.
- Roles and responsibilities
- resettlement plan components and stages in
implementation
- Construction schedules and timelines
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- Consultations

- Grievance redress

- Monitoring and corrective action planning
- Reporting and disclosure

- Timely documentation

- Learnings and best practices sharing All staff / consultants/
- Experiences on resettlement plan | Officers. At PMU.
implementation

- Issues and challenges
- Best practices followed
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X. IMPLEMENTATION SCHEDULE
A. Implementation Schedule.

172. Implementation starts with the disclosure of finalized RP till completion of civil works to
facilitate audit of R&R process. In general, the project implementation will consist of the three
major phases, namely project preparation, land acquisition, and monitoring and evaluation. In
line with the principles laid down in CMRL policy framework, CMRL will ensure that program
activities are synchronized between the land acquisition and resettlement payments and civil
works.

173. Resettlement activities will be coordinated with the timing of civil works. The required
coordination has contractual implications, and will be considered in procurement and bidding
schedules, award of contracts, and release of cleared sections to project contractors. The
project will provide adequate notification, counselling and assistance to affected people through
the field level officers of the implementation agency (CMRL) so that they are able to move or
give up their assets without undue hardship before commencement of civil works and after
receiving the compensation.

174. The field level officers of the implementation agency (CMRL) staff will provide project LA
and R&R related information to the DPs, provide details of entitlements and procedures for
getting compensations and availing R&R assistance..

175. The proposed RP implementation activities are divided into three broad phases viz.
project preparation phase, RP implementation phase, and monitoring and reporting phase, and
the activities envisaged in each phase is discussed below.

176. Project Preparation Phase: The activities to be performed in this phase include: (i) the
formation and staffing of the Projects; (ii) submission of the RP to ADB for approval; (iii) the
appointment of the RP implementation NGO/agency/ recruit the required staff in CMRL ; and (iv)
the establishment of GRCs. The information dissemination and stakeholder consultations will
commence in this stage and continue until the end of the project.

177. RP Implementation Phase: In this phase, the key activities to be carried out include: (i)
joint verification; (ii) valuation of structures; (iii) LA notification; (iv) preparation of micro plan; (v)
LA and R&R award enquiry/negotiation meetings; (vi) approval of final micro plan; (vii) payment
of compensation for land and structure; (viii) payment of other Rehabilitation assistances; (ix)
relocation of DPs to resettlement site; and (x) issuing site clearance certificate to enable
commencement of civil works. The relocation of common property resources will be linked to
handing over of encumbrance free land to the contractors.

178.  Monitoring and Reporting Phase: Internal monitoring will commence as soon as RP
implementation begins and continue till end of RP implementation. External monitoring will also
commence from the beginning of RP implementation.

Table 10.1 depicts the overall implementation schedule.
Table X-1: Social Safeguards Indicative Implementation Schedule

R&R 2019 2020 2021 2022 Dec 2021
Activities to Apr
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B. Implementation

Grievance redress —
acquisition & audit

Payment of Lan
compensation**

Payment of all other
R&R assistance™*

C. Monitoring
and evaluation

Monitoring and report

preparation

** To be updated depending on actual progress
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XI. MONITORING AND REPORTING
A. Internal Monitoring

179. Internal monitoring will be undertaken by the PIU with assistance from the NGO. Internal
monitoring will ensure all land acquisition and resettlement activities are implemented according
to the approved resettlement plans in accordance with this resettlement framework.

180. The PIU will prepare quarterly progress reports and submit to the PMU. The PMU will
prepare semi-annual monitoring reports and submit to the MDBs. The NGO will submit quarterly
progress reports to PIU to inform them of resettlement plan implementation activities. These
reports will describe the progress of the implementation of resettlement activities and any
compliance issues and corrective actions. These reports will closely follow the involuntary
resettlement monitoring indicators agreed at the time of resettlement plan approval. Sample
monitoring indicators and outline of a semiannual safeguard monitoring report are provided in
the project resettlement framework.

B. External Monitoring

181. This being a category A project, an independent external monitoring agency (EMA), with
prior experience in resettlement and rehabilitation of development induced displacement will be
engaged to carry out external M&E and reporting of the implementation of the resettlement plan.
The EMA will prepare semi-annual, annual monitoring reports and mid-term and final evaluation
reports. They will flag and recommend necessary corrective actions to be taken if any to ensure
time-bound resettlement plan implementation. The scope of external monitoring will cover
compliance monitoring and social impact evaluation of resettlement plan implementation.

C. Reporting

182. Starting from deployment of GC i.e., start of updating RP as per DDC drawings till
completion of construction, monthly internal reports which are prepared by project-wise E&S
team of CMRL will be submitted to Director and MD,CMRL; quarterly reports will be submitted
by CMRL to MDB. During construction semi-annual audit reports will be prepared by CMRL.
Monitoring and Reporting Frequency for implementation of the Social safeguards Plan is shown
in Table 11.1.

Table XI-1: Monitoring and Reporting for Social Safeguards Plan

Particulars Frequency of Reporting by / Reporting to Review by/
reporting Monitoring by
Starting from Up to land a) CMRL
deployment of GC i.e., acquisition co- e NGO/GC
start of updating RP as terminus with ¢ GC/CMRL SH&E team
per DDC drawings up to | start of civil
start of civil works: works b) and c)
a) Preparation of PAP Monthly CMRL SH&E team / MD,
list & micro plan by CMRL
NGO; their verification
by GC
b) Preparation of Land
Plan; ddisbursal of
compensation and




Particulars Frequency of Reporting by / Reporting to Review by/
reporting Monitoring by
assistances
¢) Grievance redressal
PAP list & micro plan; Quarterly CMRL / MDB MDB
Ddisbursal of
compensation and
assistances;
Grievance redressal
Monitoring of disbursal Once uponland | CMRL MDB
of compensation and acquisition co-
R&R assistances terminus with
and Grievance redressal | start of civil
works
Implementation of Up to ¢ GC/CMRL SH&E team CMRL
Resettlement and resettlementco- |e NGO /CMRL SH&E team
Livelihood Restoration terminus with e CMRL SH&E team / MD,
Plan completion of CMRL
construction
Monthly
Implementation of Quarterly CMRL / MDB MDB
Resettlement and
Livelihood Restoration
Plan
Monitoring of Semiannually CMRL MDB
Resettlement and upto resettlement
Livelihood Restoration co-terminus with
Plan and its efficacy completion of
construction
Implementation of GESI | Forfirst2years |e GC/CMRL SH&E team CMRL
Plan of operation and NGO / CMRL SH&E team
maintenance CMRL SH&E team / MD,
Quarterly CMRL
Implementation of Semi annually CMRL / MDB MDB
Gender Action Plan
Monitoring of Gender Annually for first CMRL MDB

Action Plan and its
efficacy

2 years of
operation and
maintenance
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Annexure 1 Chennai Metro Phase -l network

o0

DPR of Chennai Metro Phase 2, Dec 2018
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CHENNAI METRO RAIL LIMITED (CMRL

ALIGNMENT MAP FOR CHENNAI METRO RAIL PROJECT, PHASE-Il, CORRIDOR-4
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Annexure 2 Format of socio-economic interviews 2019

Questionnarie
N (Tor cfice ] Chennail Meftro Rail Limited Damg:.
Questicnnaire for Socio-economic Survey L7 LR NE e -
LE Sorwcmre Mo .
CMEL Phase - 1T
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(A

T2

Ta

sgnature orresponcent____carna| | | | | [ [ [ ] | ]

Famiy annual axpandirg : Fa.

COMMERCIAL/'SELF EMPLOYMENT ACTIVITIES

Mame of Shop
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RESETTLEMENT AND REHABILITATION
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Distance fin km)
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Annexure 3 Public Notices of acquisition and invitation of objections

Express

_ (2] Ho of
. Private | CO |UG ! EL Paper Published L 3[2)
Ftation Name Fublizhed -
f Govt.| R | Ramp . . Motice
Tamil Englizh Date -
05-Kutchery Road M3 Private | 4 UG | Duily Thanthi Th*g:‘:ﬁ'ff”" 03 H2ME [ 40
04-Thirumayilai M3 Private | 4 UG | Daily Thanthi Th*g;‘:ﬁ'ff‘“" ozfems [ 10
05-Alwarpet B Private | 4 | UG | Daily Thanthi Th“g:":ﬁ'ff"““ aM2mE | 23
06-Bharathidasan Road MS| Private | 4 UG | Daily Thanthi Th*g;‘:ﬁ'ff‘“" o3Mems | 62
OT-Adayar Gate unction | poove | 4 | us | Daily Thanehi | TR Mewndiznt ps yoms | as
M= Express
0&-Nandanam M3 Private | 4 UG | Duily Thanthi Th*g:‘:ﬁ'ff”" 03, H.2015 5
03-Matesan Park M3 Private | 4 UG | Daily Thanthi Th*g;‘:ﬁ'ff‘“" ozfems [ 16
10-Panagal Park M3 Private | 4 UG | Daily Thanthi Th“g:‘:ﬁ'ff‘“" 03.1.2015 5
11-Kodambakkam M3 Private | 4 UG | Daily Thanthi Th*g;‘:ﬁ'ff‘“" 03M2ms [ 50
12-Meenakohi College WS | Private | 4 | UG | Daily Thanthi Th“g:":ﬁ'ff"““ WrzE |1
Lefe Qluk Surwey Mo, Cenkral .
Divigicn, Private | 4 UG Diaily Thanthi | 17 M Indian e 40 an1g 1
. Expresz
| 12-Peenabishi College P
Left Ot Survey Mo, South .
Divigicn, Private | 4 UG Diaily Thanthi | 17 M Indian e 40 an1g 1
04-Thi ilai 11 Expresz
05-Alwarpet B Private | 4 | UG | Daily Thanthi Th“g:":ﬁ'ff"““ peAZE0E | A
O7-Adyar Gate Junction ME | Private | 4 UG Disily Thanthi | 17 Mo Indian o 40 angg 2




1&-%Yalazaravakkam ME Private 4 EL Dizily Thanthi The Hindu g2.032013 16
13-Karambakkam M3 Private | 4 EL Dinsmani | L‘;’;:F | nzoz.20m 2
4 i i 14
20-Alapakkam Jn WS Private EL Dinakaran | The Mew Indian | o 0o oigg
4 Kathambam Express 3
4 imes 15
21-Parur Junction ME Private EL Dinamalar | 172 10528 o g oy
4 Indiz T
25-Kattupakkam M3 Private | 4 EL Hindu Tamil | The Mew Indian | 5 0099 g
Thizai Express
26-FKumananchavadi ME Private 4 EL Diinamalar The Hindu o1.0s.2013 1
27-Karayanchavadi ME Private | 4 EL MFT Amma Th'*;;’;‘: | oro3.203 1
23-Poanamall: Busz Private | 4 EL Dinakaran | TPeTmeef oy nsoma | 26
Terminuz ME Indiz
Fb-Poonamalles Bypazs Private | 4 EL Dinamani | e e Indian o) 0e a0ga 4
M= Express
4 20
Depot - Poonamallee Frivate 4 EL Daily Thanthi The Hindu 0M.035.2013 |
4 2
4 - 1z
13-Pawer House M3 Private EL MET &mma | e Mew Indian o s sina
4 Express 4
4 i i 4
14-Yadapalani ME Private EL Dinakaran | The New Indian | 0 0 0045
4 Kathambam Express
15-Zaligramam RS Private | 4 EL Diinamalar T""E’j’;gg “ | nzos20ma T
4 Hindu Tamil 3
16-Ayichi Zchool ME Private EL .. The Hindu 020352013
" Thizai i
1T-Alwathirunagar ME Frivate 4 EL Daily Thanthi The Hindu g2.03.203 32
- =pi 4 3
iff“’"“h“"d” Hespital | b . EL Diaily Thanthi | The Hindu | 020032013 -
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24-lyyapanthangal Bus

The: Times of

Dlegat I Privake 4 EL Dinamalar iz 02032013
4
Depaot - Poonamalle: . . .
Privake 4 EL Dinamalar The Hindu 10062013
[Errata]
4
O3-Kutchery Road M2 Private | 4 UG Diaily Thanthi [ 71 e Indian e o7 020
[Errata) Express
04-Thirumayilai M [ Private | 4 G Diaily Thanthi [ 71 e Indian e o7 anag
Errata) Express
05-Alwarpet BE (Errata) | Private | 4 G Diaily Thanthi Th"é';'ﬁ'::ﬁ':‘f"‘“ 08072020
06-Eharathidasan Foad ME Private i UG Diaily Thanthi The Mew Indian 08 072020
[Errata] Express
OT-Adayar Gate Junction . . . | The Mew Indian
MZ [ Errata] Private 4 G Daily Thanthi Express 05.07.2020
. . .| The Mew Indian
0&-Mandanam ME [ Errata] | Private 4 G Daily Thanthi Express 05.07.2020
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Errata] Express
1-kadambakkam M3 | Private | 4 UG Diaily Thanehi | 11 Mew Indian | e g sna0
Errata] Express
12-Mecnakzhi College M3 b | 4 UG HinduTamil | 1FeTimes 2 |y 0n anag
Errata India
4
153-Power House ME- Errata | Private EL Dinamani The Hindu 1.or.2ozn
4
4
14-Yadapalani ME- Errata Private EL Dinamani The Hindu 1n.or.2020
4
15-Zaligramam ME- Errata Private 4 EL Dinamani The Hindu 1n.or.2020
16-hwichi School - Privats EL Dinamani The Hindu | 11.07.2020
Errata
17-Alwathirunagar RZ- n . - - T aammnnnn




15-Yalazaravakkam fE-

Private 4 EL Dinamani The Hindu 11.07.2020

Errata
13-karambakkam M3- Private | 4 EL Dinamani The Hindu | 1.07.2020
Errata

. ; 4
20-Alapakkam Jn P Private EL Dinamani The Hindu | 1.07.2020
Errata 4

- H - -
21-Forur Junction 113 Private EL Dlinamani The Hindu | 11.07.2020
Errata 4
25-Kattupakkam M3- Errata | Private | 4 EL | Daily Thanthi Th*é';'c':'r’_:'ff"'“ 16.07.2020
26-Kumananchavadi M- Private | 4 EL Draily Thanehi | 11 P Indian |- ge o 0o
Errata Expresz
2T-Karapanchavadi M- Private | 4 EL Draily Thanehi | 11 P Indian |- ge o 0o
Errata Expresz
23-Poonamalle: Bus . . . | The Mew Indian
Terminus M- Errata Frivate 4 EL Dizily Thanthi Express 16.07.2020
F0-Poanamalle: Bypaszs Private | 4 EL Draily Thanehi | 11 P Indian e o 0o
[1E- Errata Express
FF-Ramachandra Hezpital | oo |4 EL Dinamalar | TheHindu | 23.07.2020
MZE- Errata
2d-lypapanthangal Buz . . The Times of
Depet WS- Errata Private 4 EL Dinamalar India 23.07.2020
O3-kutchery Froad M3 Private | 4 UG Diaily Thanthi | 11 ew Indian | g an2g
[Errata] Expresz
05-Alwarpet ME (Errsta] | Private | & | UG | Dsily Thanthi Th*é’i‘:’:ﬁ'ff"‘“ 10.05.2020
0&-Eharathidazan Road M Private i UG Disily Thanthi The Mew Indian 10092020
[Errata] Expresz
OT7-Sdyar Gate Juncrion ME Private 4 e Disily Thanthi The Mew Indian 0092020
[Errata] Expresz
O%-Nandhanam Rstra Private | 4 | UG | Daily Thanehi [ 70 Mew Indian | s 2020
Etation [Errata) Expresz
O3-Matezan Park Bletre | e | & | UG | Daily Thanehi | 77 M Indian |y s 2020
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Ihe Times of

03-Eurchery Road ME Privats UG Dinakaran Indiz 10.03.2020 3
05-Alwarpet ME Private UG Dinakaran T"'*'I';';“igg *F [ 40.09.2020 1
. . . The Times of
0&-Bharathidazan Foad ME] Private lr] Dinakaran Indiz 10.03.2020 2
Alr] imes 10.03.2020 2
0&-Mandanam ME Private Dinakaran The T|rr!-:.. of
UG India 10.09.2020 1
03, 10- Matezan Park, Crozz . . The Times of
Over, Panagal Park MS Private (] Dinakaran India 10.03.2020 14
11- Kodumbakkam Matre | b UG Dinakaran | 102 T 2F g na snzo |
Etation Indiz
12-Meenakshi College . . . | The Mew Indian
Metro Station [Errata) Privats UG Diaily Thanthi Express 15.093.2020
13-Power House ME EL Diaily Thanthi The Mew Indian 18052050 i
[Errata] Exprez=
14-%adapalani Metro . . . | The Mew Indian
Skation [Errata) Privats EL Diaily Thanthi Express 15.093.2020 -
15-Ealigramam Metro . . . | The Mew Indian
Station [Errata) Privats EL Diaily Thanthi Express 15.093.2020
16-dwichi Schazl Fatra Privats EL Diaily Thanehi | 1 Mo Indian e oo aoon -
Etation [Errata) Express
1?-.*..Iwarth|runagar Metra Private EL Diaily Thanthi The Mew Indian 18052020 i
Etation [Errata) Express
13-5{a|a5aravakkam Mlekro Private EL Diaily Thanthi The Mew Indian 18052020 i
Etation [Errata) Express
ta-karambakkam Metre | pryre EL | Doily Thaneni | The M ndi@n ] e na o020 [
Etation [Errata) Express
20-Alapakkam Junction . . . | The Mew Indian
Metra Station [Errata) Privats EL Diaily Thanthi Express 15.03.2020 -
12-Mzenakzhi College Private UG | Dinamalr | TheHindu | 16032020 | 5
Mletro Ekation
15.03.2020 2
13-Power House RAE Private EL Dinamalar The Hindu
15.03.2020 1
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. Private EL Dinamalar The Hindu 15052020 3
Eration
15-Zaligramam Fetra Private EL Dinsmalee | TheHindu | 12082020 | s
Ekation
17-Alwarthirunagar Metre | po EL Dinamalar The Hindu | 15.08.2020 | 12
Ekakion
15-Walazaravakkam M35 Private EL H'“f:i:r:;’“" Th*g‘:’:ﬁ'f‘““ 1E0a.z020 [ 1
13-Karambakkam M3 Private EL H'“f:i:r:;’“" Th*g‘:’:ﬁ'f‘““ 13032020 [ 3
i i i 15.03.2020
20-Alapakkam Jn RS Private EL Hindu Tamil | The Few Indian
Thizai Express {&5.08.2020 5
O7-Adyar Gate Jn b3 Frivate e Dinamani | 1 M Indian | o 4 o0z -
[Errata] Express
14-%Yadapalani Metra . Hindu Tamil | The Mew Indian
Etation [Errata) Frivate EL Thizai Express OT.11.2020
17-Alwarthirunagar Mekro . Hindu Tamil | The Mew Indian
Etakion [Erraka] Frivate EL Thizai Expresz or.1.2020
19-Karambakkam Matro . . The Times of
Seation [Errata) Private EL Dinamalar India 15.11.2020 -
20-Alapakkam Jn fdetro . . The Times of
Seation [Errata) Private EL Dinamalar India 15.11.2020
21-Porur Jn Metro [Errats] | Private EL Divamabar | 70 | gmqanen |
25-kattupakkam Mtra Private EL Dinsmalee | TheHindu | 24412020 | s
Ekation
26-Kumananchavadi Metra | 0oy EL Diinamalar The Hindu | 24.11.2020 &
Ekakion
23-Poonamalles Busz . . .
Terminus Metro Station Privaks EL Dinamalar The Hindu 24.11.2020 11
30-Foonamalles Bypass Private EL Dlinamalar The Hindu | 24.11.2020 1
Mekra Skakion
. AT . .
Foonamalle: Depot Frivate GRADE Dinamalar The Hindu 24.11.2020 2
2E-Kumananchavadi Metro — - et Theeprs | The Blew Indian | 0 0y nqan _
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23-Poonamalle: Bus

The Mew Indizan

Express

Terminuz Metro Etation Private EL Daily Thanthi 24.11.2020
Express
[Errata]
. AT . . | The Mew Indian
Poonamalles Depak [Errata] | Private GRADE Diaily Thanthi Express 24 11.2020
21-Parur Junction M3 Privats EL | Daily Thanthi Th*g‘;‘:ﬂ'ﬂf'““ 03.12.2020
2-Parur Junction P Privats EL Dinamalar | 11 TMes 26| os 42 202
[Errata] India
. . . The Times of | 13.12.2020 &
28~ Mullai Thottam RE Frivate EL Dinamalar India 12 12 2050
23-Ramachandra Hazpital . Dinakaran The Hindu 1242.2020
M Privake EL
Dinakaran The Hindu 12.12.2020
23-Ramachandra Hozpital . . .| The Mew Indian
MZ [Errata) Frivate EL Dinamani Express 12.12.2020
. . . | The Mew Indian
13- Karambakkam M1E Frivate Diaily Thanthi Express .oz 2021
20- Alapakkam PE Private Diaily Thanthi | 1e Pew Indian oy oo 202
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Typical Public Notices
June 28, 2021 Alwarthirunagar,Valasaravakkam, Karabakkam, Alapakkam, Porur jn,
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Kutchery, Thirumayilai, Alwarpet, Bharathidasan Road, Boat Club, Nandanam, Natesan Park &
Panagal Park, Kodambakkam Metro, Kodambakkam Flyover, PowerHouse, Vadapalani,

Saligramam Metro
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Valasaravakkam

@ CHENNAI METRO RAIL LIMITED

(& Joint Venture of Govt. of India and Govt. of Tamil Nadu)
= Admin Building, CMRL Depot, Poonamalles High Road,
s Koyambedu, Chennal - 600107,
Form-B
|'Si'ﬂ-l1.lk'¢||
Public Mokice unsder sub-section | 2] of section 3 of the Tamil Nade Acquisition of Land for
Industrial Purposes AL, 1997 [Tamil Madu Act 10 of 1555].

Unidsr sub-sechion [::] pff section 3 of the Tamil Madu .ﬁ.n:qui:i'ri-:!n of Land for IrII:ILE.‘I:I'i-ulFIJrFI:IE'IA.L‘t. :IHT-‘(TI:ml'I
Huuu.ﬁrt:l.[:n-fiﬂﬂ&]. nobice is hareby gnn that the kand flands :F-a:i'l'i:u in the Schadule =nd :i'l:uu't:dl'nﬂ"-e'l.'ilhEE
of Walasarsvakicam in the Teluk of Madursvoyal in the district of Chennai is |/ are rlnquir-nd fiar imdustrial purpases, to
wit, Tor Corridor-4 — 158-Yalasarovakkam Metro Stabion. &1 persans inderestad in the lmnd’ Ends islare, m:-:hundinEI'r
required to lodge before the Revense Divisionad Dffcer and Land Acquisition Dfficer, Central Chennai Revenue
Division, Anma Magar West Extn., Chennai-B00101 within Thirty Days froen the dete of pl.l:i-:-nﬁm off this mobic=, &
ctatEment in '-ril:ir|5 o Ermir :h_inbcl'in:lns. it mny, to the un:p'u:i‘h'm of thie said lands.

Ay nb{:rh'mf:tutcml:nt wihich i5 receied after the dote or which does not clearty Eq:iuin i nature of the
senders inbenast in the land is bl G b n.rnmuril'r r\-:jﬂ:t-ud.

ﬂhja:l'ic!n.': raceived withiin the dus date, i'runj- willbeuquimdfn‘h:-mﬂj_ﬂl.!ﬂ-i!utﬂ_ﬂﬂnm. by the Revenue
Divisiomal Officer and Land Aogusition Offioer, Centrad Chenmai Revenue Division at OMBAL Depot, Sdmin Building,
Foonamalies High Rcad, Koyambeds, cmi—mmmwjm wiill b utlib-:rtj't:-aH:mr in person o by
B pETION OF pErsans suthorized by him or them in this behalf by & pleader and o sdduce any oral or documentary
EviEanCE in supp-urtnfﬂﬁrnbj:cﬁura.

THE SCHEFLULE
5u Ho. Decripbion Eibentrqujrn::.funquir:d Ohwner [/ Person intereshesd

"l i e i
S5/ EaAnd H:ll:l'tll'ﬂri I’I.l1]ﬂ- = 0. Erishamsbhai
Z5/2a08 I'h_l'q:lt'n'uri I’\unjui 137 . Pazhan 5o C. Ganeshan
EE/EAT Hy-:!t'n'uril'unjui 124 T.I:Ihurui:inEh LA Deu'up'rt-:hui
stz Ryt urjs e enbie st
et Hj\:!twuril'unjui T S.Amh'llla Anhwi,"n-E.Seh‘umj
114285 Hy-:!t'n'uril'unjui 32 TWL. Purmanpgara Prlujl:l:l: Limited
114285 Hjm'uril‘unjui 173 TWL. Purmangara Frl:ljul:l: Limited
114/2840 H'!l'q:ltwurimnjui 148 TWL. Pursvanpgars Frlujul:l: Limiited

’ ] o sardhar khan, Eabar kian, Eug:mm Ehan,
11472807 H&U‘t‘l‘ﬂrll‘un 1] ] b Khan, Sulana, Mullh'd:lﬂ?rl"l_. Bimrts

! .;ﬁ 4 pthers !

495718 Hy-:!t'n'uril'unjui b3 G.SubrumunilfunS.l'nA.T.E-uir'dhnruji.
135181 Ryotwari Punjai 171 :;imm 2 Wagumisn 5o Late
1%=/18 H'!l'q:ltwurimnjui 138 Anthony Devadhazan Ffa A AnthoryRubes
152z qmurimnjui 355 Rq':mlm. Eidasekars, 5-:I'mmj. Trlurumumj
133 At ril‘unjui 456 |:Im_.i';ﬁ:f"|;:mun. 2. HuEurujunS.I':-I.-n'h:.
13 - ril’\unjui . |:I“;i';'-::f:;'mun, 2 HuEarujnnE,I'nutE.
b b Hjm'urimnjui s |l:|"li‘l:l:|"l-u1:F-:ll:II:| Produschs Pat.Lbd.

Rewvenue Divisional Offcer and
Lamd AcquEsition OMicer,
Carybral Chesnnai Revenoe Deasion,
Anna Nagar West [Extn.],
CheEnn=s-500 104.
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Karambakkam

CHENNAI METRO RAIL LIMITED

(A Jaint Venture of Govt. of India and Gowt. of Tamil Madu)
HAdmin Building, CMEL Depot, Peonamalles High Road,
Koyambedu, Chennal - 600107,

Form-B
Gew rwle 4)
Public Notice wnder sub-section (2] of section 3 of the Tamil Madw Scquisition of Land for Industrial
Purposes fAct, 1997 [Tamil Madu Act 10 of 1293)

Urder sub-section (2] of section 3 of the Tamil Madu Aoquisition of Land for Industrial Purposes Act, 1997
(Tamil Madu &ct 10 of 1999, notice is hereby mhven that the land Jlands specified in the Schedule and situated
in the Village of Yalssarawakkam in the Taluk of Madursvoyal in the district of Chennai is £ are reguined for
industrial purposes, to wit, for Comidor-4 — 19-Earambaklem Metro Stetion. &l persons imterested in the
lamnd / lards i=fare, accordingly required to lodge befare the Revenue Divizsionsl Officer and Land Acguisition

Central Chennai Reverue Division, Anna Magar West Extn., Chenrai-B00100 within Thirty Deys from
the date of publiction of this rI:tu::_.:sI:'h:rr'r:rl:m writing of their objections, if amy, to the soquiston of the
said lands.

Ly objection / statement whidh is received after the date or which does not dessly explain the nature of
the sender’s intenest i the land is liable to be summarily rejectsd.

Dbjectiors received within the due date, & any will be enguired into on 00082009 ot 11 00 a.m. by the
Revenue Divissonal Officer and Land Acguisition Officer, Central Chennai Rewenwe Division st CMEL Depot,
HAdmin Building, Poonamallee High Road, Koyambe du, Chennai — 600 107 when objectars will be at liberty to
appearin person or by 2 person or persons authorized by bim or them in this behalf by 2 pleader and to 2dduce
any oral or dooumentary evidence in support of thesr objectons.

%"”‘Jmmuﬂ

THE SCHEDJLE
Survey Ko De=srriipdion Excbervt mesgusned/oogui red Chaener [ Person mberested
{1] (2] l:'"5l:| mt.} (3 i
TEF12AA Beyorbaeari Punjzi 330 Thaiyvamimal
T2 Byorbaeari Punjzi B3 R fArandakumar
722D Beyotweari Punjai 15 D lzymraman, Fdnandakumar
1531414 Beyotweari Punjai pLLt] Lakshmi Narayanasanmmy
1931182 Peyotwari Punjai 100 H Saimohan
193143 Peyotwari Punjai 100 R.Parkunzami
15418 Beyortwaari Punjzi 143 BLRajendran 5o M. Bamesany
1049 Byortwaari Punjzi 55 Playmchandran, Yusaraj
Reverus Divisional Offacer mnd
Lsnd Acquisition Officer,
Central Chennai Reverue Division,
&nna Negar West |Extn.),
[a LY FILARD T 2048

Chennai-600 101.
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Annexure 4: Government orders related to the transfer of government land

Panagal park

ABSTRACT

CHENNAI METRO RAIL PROJECT -Phase -l — Land required on temporary basis by
Chennai Metro Rail Limited (CMRL) for implementation of the project — Administrative
approval for transfer of 49 Sq.m of PWD Land at Grand Northern Trunk Road, Chennai
District, Aminjikarai Taluk, Koyambedu Village, Block No.31, Town Survey No.6on
temporary basis and enter upon permission to Chennai Metro Rail Limited — Orders-
Issued.

PLANNING, DEVELOPMENT AND SPECIAL INITIATIVES (S.l) DEPARTMENT.

G.0.Ms.No.50 Dated: 21.01.2021.
Saarvari, Thai -8.
Thiruvalluvar Aandu —2052

Read:

1. G.O.Ms. No 28, Planning, Development and Special Initiatives
(Sl) Department, dated 06-04-2009.

2. G.O.Ms. No 148, Planning, Development and Special Initiatives
(Sl) Department, dated 20-11-2009.

3. G.O.Ms. No 34, Planning, Development and Special Initiatives
(Sl) Department, dated 23-04-2018.

4, From the Managing Director, CMRL, Letter No. CMRL / GR /
HPC /00001 / 2020, dated 20-10-2020.

ORDER:

The Phase-ll of Chennai Metro Rail Project covers three metro rail corridors to
the total length of 118.9 km and being implemented by Chennai Metro Rail Limited at an
estimated completion cost of Rs. 61,843 crore. Out of the above, the priority stretches
to the length of 52.01 km from Madhavaram to Sholinganallur and from Madhavaram to
CMBT are being funded by Japan International Cooperation Agency (JICA) and the
remaining stretches of 66.89 km by ADB, AllIB and NDB. The construction works will
be taken up shortly. The Managing Director, CMRL in the reference fourth read above
has sent the list of lands belonging to State Government departments / Boards / Greater
Chennai Corporation required for the implementation of the Phase-ll of the Chennai
Metro Rail Project.

2. The High Power Committee (HPC) constituted in the Government Order

second read above and the scope widened in the Government order third read above,
met under the Chairmanship of Chief Secretary on 03-11-2020 discussed the proposal



of Chennai Metro Rail Limited for transfer of lands of State Government departments /
Boards / Greater Chennai Corporation on permanent and temporary basis with the
Secretaries / Heads of Departments / Chief Executive Officers of the boards /
organizations concerned in detail. The High Power Committee, after detailed
discussions has made recommendations on each of the land transfer proposals of
Chennai Metro Rail Limited to Government. 49 Sq.m of PWD Land at Grand Northern
Trunk Road is one of the lands recommended by High Power Committee for the
temporary use by Chennai Metro Rail Limited for implementation of Phase-Il of Chennai
Metro Rail Project.

3. The Government after careful consideration accept the recommendation of the
High Power Committee and accord administrative approval for using 49 Sq.m of land
belonging to Public Works Department (WRO) atGrand Northern Trunk Road, Chennai
District, Aminjikarai Taluk, Koyambedu Village, Block No.31, Town Survey No.6by
Chennai Metro Rail Limited on temporary basis for the purpose of Chennai Metro Rail
Project. The extent of requirement of land indicated above is tentative, which will be
finalized separately by Chennai Metro Rail Limited.

4. Since the proposal for temporary use of land has already been recommended
by High Power Committee and approved by the Government, Public Works Department
shall issue the orders for leasing out the above land to Chennai Metro Rail Limited with
reference to Government Order first read above and based on these orders.

5. The Chennai Metro Rail Limited is permitted to enter upon the land with
immediate effect in view of the urgency involved in the implementation of the Project,
pending issue of orders mentioned in para 4 above.

6. This order is deemed to have been issued with the concurrence of the
Secretariat departments concerned with reference to the delegation of powers to the
High Power Committee constituted in the Government Order second read above and
the scope widened in the Government order third read above.

(BY ORDER OF THE GOVERNOR)

M.A.SIDDIQUE,

PRINCIPAL SECRETARY TO GOVERNMENT.
To
The Engineer- in-Chief (WRO) and Chief Engineer (General),Public Works Department,
Chennai -5.
The Principal Secretary to Government, Public Works Department, Chennai-9.
The Managing Director, Chennai Metro Rail Limited, Chennai-107.
The Additional Chief Secretary to Government, Revenue and Disaster Management
Department, Chennai-9.
The Principal Secretary / Commissioner of Land Administration, Chennai-5.
The District Collector, Chennai-1
Copy to:
Revenue Department, Chennai-9
SF/SC

IIFORWARDED BY ORDER//

Jﬁ')Q\«MW/@:)Th)

SECTION OFFICER

A\
Qe \

101



102

Nandhanam

ABSTRACT

CHENNAI METRO RAIL PROJECT -Phase -l — Land required on temporary basis by
Chennai Metro Rail Limited (CMRL) for implementation of the project — Administrative
approval for transfer of 64 Sq.m of Sarkar Poramboke land at Mount Poonamallee High
Road, Tiruvallur District, Poonamallee Taluk and Village, Survey No.5950n temporary
basis and enter upon permission to Chennai Metro Rail Limited — Orders- Issued.

PLANNING, DEVELOPMENT AND SPECIAL INITIATIVES (S.|) DEPARTMENT.

G.0.Ms.No.77 Dated: 21.01.2021.
Saarvari, Thai -8.
Thiruvalluvar Aandu —2052

Read:

1. G.O.Ms. No 28, Planning, Development and Special Initiatives
(Sl) Department, dated 06-04-2009.

2. G.O.Ms. No 148, Planning, Development and Special Initiatives
(Sl) Department, dated 20-11-2009.

3. G.O.Ms. No 34, Planning, Development and Special Initiatives
(Sl) Department, dated 23-04-2018.

4. From the Managing Director, CMRL, Letter No. CMRL / GR /
HPC /00001 / 2020, dated 20-10-2020.

ORDER:

The Phase-Il of Chennai Metro Rail Project covers three metro rail corridors to
the total length of 118.9 km and being implemented by Chennai Metro Rail Limited at an
estimated completion cost of Rs. 61,843 crore. Out of the above, the priority stretches
to the length of 52.01 km from Madhavaram to Sholinganallur and from Madhavaram to
CMBT are being funded by Japan International Cooperation Agency (JICA) and the
remaining stretches of 66.89 km by ADB, AlIB and NDB. The construction works will
be taken up shortly. The Managing Director, CMRL in the reference fourth read above
has sent the list of lands belonging to State Government departments / Boards / Greater
Chennai Corporation required for the implementation of the Phase-ll of the Chennai
Metro Rail Project.

2. The High Power Committee (HPC) constituted in the Government Order
second read above and the scope widened in the Government order third read above,
met under the Chairmanship of Chief Secretary on 03-11-2020 discussed the proposal
of Chennai Metro Rail Limited for transfer of lands of State Government departments /
Boards / Greater Chennai Corporation on permanent and temporary basis with the



Secretaries / Heads of Departments / Chief Executive Officers of the boards /
organizations concerned in detail. The High Power Committee, after detailed
discussions has made recommendations on each of the land transfer proposals of
Chennai Metro Rail Limited to Government. 64 Sq.m of Sarkar Poramboke land at
Mount Poonamallee High Road, is one of the lands recommended by High Power
Committee for the temporary use by Chennai Metro Rail Limited for implementation of
Phase-Il of Chennai Metro Rail Project.

3. The Government after careful consideration accepts the recommendation of
the High Power Committee and accord administrative approval for using 64 Sq.m of
Sarkar Poramboke land at Mount Poonamallee High Road, Tiruvallur District,
Poonamallee Taluk and Village, Survey No.595 by Chennai Metro Rail Limited on
temporary basis for the purpose of Chennai Metro Rail Project. The extent of
requirement of land indicated above is tentative, which will be finalized separately by
Chennai Metro Rail Limited.

4. Since the proposal for temporary use of land has already been recommended
by High Power Committee and approved by the Government, Revenue and Disaster
Management Department shall issue the orders for leasing out the above land to
Chennai Metro Rail Limited with reference to Government Order first read above and
based on these orders.

5. The Chennai Metro Rail Limited is permitted to enter upon the land with
immediate effect in view of the urgency involved in the implementation of the Project,
pending issue of orders mentioned in para 4 above.

6. This order is deemed to have been issued with the concurrence of the
Secretariat departments concerned with reference to the delegation of powers to the
High Power Committee constituted in the Government Order second read above and
the scope widened in the Government order third read above.

(BY ORDER OF THE GOVERNOR)

M.A.SIDDIQUE,
PRINCIPAL SECRETARY TO GOVERNMENT.

To

The District Collector, Tiruvallur.

The Principal Secretary / Commissioner of Land Administration, Chennai-5.

The Additional Chief Secretary to Government, Revenue and Disaster Management
Department, Chennai-9.

The Managing Director, Chennai Metro Rail Limited, Chennai-107.

Copy to:

Revenue Department, Chennai-9

SF/SC

/IFORWARDED BY ORDER//

SECTION OFFICER

RIS

f [éw«\w 2ol
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ABSTRACT

CHENNAI METRO RAIL PROJECT —-Phase -Il — Land required on permanent and
temporary basis by Chennai Metro Rail Limited (CMRL) for implementation of the
project — Administrative approval for transfer of City Improvement Trust (TNHB) Land at
Venkatnarayana Road, Chennai District, Guindy Taluk, T.Nagar Village, Block No.143,
Town Survey No.9353 to the extent of 216 Sq.m on permanent basis, to the extent of
17 Sg.m on temporary basis and enter upon permission to Chennai Metro Rail Limited —
Orders- Issued.

PLANNING, DEVELOPMENT AND SPECIAL INITIATIVES (S.!|) DEPARTMENT.

G.0.Ms.No.82 Dated: 21.1.2021.
Saarvari, Thai -8.
Thiruvalluvar Aandu —2052

Read:

1. G.O.Ms.No. 28, Planning, Development and Special
Initiatives (S1) Department, dated 06-04-2009.

2. G.O.Ms.No. 148, Planning, Development and Special
Initiatives (S1) Department, dated 20-11-2009.

3. G.0.Ms.No. 34, Planning, Development and Special
Initiatives (SI) Department, dated 23-04-2018.

4. From the Managing Director, CMRL, Letter No. CMRL / GR
/ HPC /00001 / 2020, dated 20-10-2020.

ORDER:

The Phase-ll of Chennai Metro Rail Project covers three metro rail corridors to
the total length of 118.9 km and being implemented by Chennai Metro Rail Limited at an
estimated completion cost of Rs. 61,843 crore. Out of the above, the priority stretches
to the length of 52.01 km from Madhavaram to Sholinganallur and from Madhavaram to
CMBT are being funded by Japan International Cooperation Agency (JICA) and the
remaining stretches of 66.89 km by ADB, AlIB and NDB. The construction works will
be taken up shortly. The Managing Director, CMRL in the reference fourth read above
has sent the list of {ands belonging to State Government departments / Boards / Greater
Chennai Corporation required for the implementation of the Phase-ll of the Chennai
Metro Rail Project.

2. The High Power Committee (HPC) constituted in the Government Order
second read above and the scope widened in the Government order third read above,
met under the Chairmanship of Chief Secretary on 03-11-2020, discussed the proposal
of Chennai Metro Rail l.imited for transfer of lands of State Government departments /





