Building Inclusive Social Assistance (KSTA INO 51313)
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FDS = family development sessions, HR = human resources, M&E = monitoring and evaluation, MOSA = Ministry of Social Affairs,

¢ Inadequate HR system

¢ Lagging business process
automation

e Complex payment system
modernization plans

e Multiple systems (registry,
verification, update, payment,
FDS, M&E and grievance
redress) require updating

¢ Recertification process is too
long

o Difficult physical access to
disadvantaged areas

¢ Inadequate supply of
health and education
services in remote areas
reduces compliance with
conditions.

o Weak analytical,
communications, and
advocacy capacity for
PKH and other social
assistance interventions.

PKH= Program Keluarga Harapan/Family Hope Program.
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