
 

 

Social Monitoring Report 

This report has been submitted to ADB by the Program Management Unit, (Urban Water Supply Sector), 
(UEAP), Government of Uttarakhand, Dehrdaun and is made publicly available in accordance with ADB’s 
Public Communications Policy (2011). It does not necessarily reflect the views of ADB.  

This Social Monitoring report is a document of the borrower. The views expressed herein do not necessarily 
represent those of ADB's Board of Directors, Management, or staff, and may be preliminary in nature. In 
preparing any country program or strategy, financing any project, or by making any designation of or 
reference to a particular territory or geographic area in this document, the Asian Development Bank does 
not intend to make any judgments as to the legal or other status of any territory or area 

Project Number: 47229-001  
September 2016 
Period: January 2016 – June 2016 
 
 
 
 

IND: Uttarakhand Emergency Assistance Project  
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 

 

Submitted by 

Program Management Unit, (Urban Water Supply Sector), (UEAP), Government of 
Uttarakhand, Dehrdaun 





- 0 - 

 


 

 
 

 

 

 

 
 

 

 
 
 


 


 

 
 
 



- 1 - 

 

 

Contents 

1. Project Fact Sheet .......................................................................................... 1 

2. Introduction ................................................................................................... 1 

3. Need of the Sub-project................................................................................. 1 

4. Objectives of the Sub-project ........................................................................ 2 

5. Impact and outcome of the Sub-project ........................................................ 2 

6. Validation ...................................................................................................... 2 

7. Progress of RP Implementation .................................................................... 4 

8. Consultation and Participation ...................................................................... 7 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



- 2 - 

 

 

 

List of Annexure 

1. ID cards…………………… ……………………………………………………..9-10 

2. Resettlement Framework……………………………………………………… 11-35 

3. Photographs………………………………………………………………………36 

   

 
 
 
 
 
 
 
 
 
 
 
 

 

  



- 3 - 

 

ABBREVIATIONS 

ADB   Asian Development Bank 

AP   Affected Person 

BDO   Block Development Officer 

BPL   Below Poverty Line 

CAPP   Community Awareness Public Participation 

CBO   Community Based Organization 

CPR   Community Property Resources 

DP   Displaced Person 

DSC    Design and Supervision Consultants 

EA   Executing Agency 

EM   Entitlement Matrix 

FGD   Focus Group Discussions 

FHH   Female Headed Household 

GoI   Government of India 

GoU   Government of Uttarakhand 

GRC   Grievance Redressal Committee 

HPC   High Power Committee 

IA   Implementing Agency 

IP   Indigenous Peoples 

IR   Involuntary Resettlement 

PMU   Program Management Unit 

PIU   Program Implementation Unit 

IPMC   Investment Program Management Consultants 

M&E   Monitoring and Evaluation 

NGO   Non-Government Organizations 

DPs   Displaced Persons 

PH   Physically Handicapped 

PIU   Project Implementation Unit 

RoW   Right of Way 

RF   Resettlement Framework 

RP   Resettlement Plan 

R&R   Resettlement & Rehabilitation 

SC   Scheduled Caste 

SCDGS  Social & Community Development and Gender Specialist 

RP   Resettlement Plan 

ST   Schedule Tribe 

SIA   Social Impact Assessment 

ToR   Terms of Reference 

UJS   Uttarakhand Jal Sansthan 

UDRP   Uttarakhand Disaster Recovery Project  

UEAP   Uttarakhand Emergency Assistance Program 

WHH    Woman Headed Household 



1 

 

1. Project Fact Sheet 
 

Loan 3055-IND Uttarakhand Emergency Assistance Project 

Subproject All nine project towns 

Executing Agency State Disaster Management Authority, Govt. of Uttarakhand 

Implementing Agency Uttarakhand Jal Sansthan 

Monitoring Period 

Covered 

July– December, 2015 

2. Introduction 

 

The Uttarakhand Emergency Assistance Project (the project) envisages rehabilitation 

and reconstruction of state roads and bridges, tourism infrastructure (including 

construction of helipads and trekking routes), urban water supply and urban roads 

which were devastated due to unprecedented cloud bursts, incessant rains, major 

floods, and landslides in the upper valleys during 15-17 June, 2013. Some major 

pilgrimage centers in the districts of Bageswar, Chamoli, Pithoragarh, Rudrarayag, 

Pauri, and Uttarkashi were affected seriously. It is anticipated that the project will 

provide economic and social revival from the disaster in Uttarakhand state. One of 

the components is rehabilitation and renewal of urban water supply system in nine 

(9) selected towns. These are: Devaprayag, b) Srinagar, c) Rudraprayag, d) 

Karnaprayag, e) Gauchar, f) Bageswar, g) Kapkot, h) Dharchula, i) Uttarkashi. The 

expected outcome of the project will be economic and social recovery from the 

disaster that destroyed water supply infrastructures of these towns. 

3. Need of the Sub-project 
 

The Subproject of Uttarakhand Jal Sansthan has been taken up for the rehabilitation 

and augmentation of the damaged water supply schemes of the nine towns of worst 

effected districts of Uttarakhand state during disaster of 2013. Proposed subprojects 

would strengthen states scarcity of required quantity of potable water. The 

subproject will ensure in bridging up the gap between production and supply of 

potable water for the floating population of next 10 years. 
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4. Objectives of the Sub-project 
 

The objectives of the subproject are -  

 The main objective is to provide emergency assistance to rehabilitate and 

augment existing infrastructure facilities and utilities pertaining to water supply 

scheme and restore water supply to the consumers as per the standard supply 

rate of 135 lpcd. 

 Improve water supply level to the consumers as per the standard rate of supply. 

 Improve quality of water for consumer supply. 

 Rehabilitate / Augment water supply components to meet the prospective 

demand for another 10 years. 

5. Impact and outcome of the Sub-project 

 

There is no adverse impact of this sub project as social impact assessment survey 

was undertaken in 2013 to identify any land acquisition and resettlement impact due 

to improvement, rehabilitation and reconstruction of urban water supply system. It 

was revealed that there is no land acquisition requirement and no Indigenous people 

will be adversely affected.  

The outcome of the subproject is improved drinking water supply which will enable 

better access to basic services such as health care and improved quality of life of 

poor’s iŶ the projeĐt iŶflueŶĐed areas aŶd the desigŶ aŶd ĐoŶstruĐtioŶ staŶdards for 
the physical infrastructure raised to an appropriate level and the focus is given to 

build back the same or better. 

6. Validation 
 

It is being validated that in all the nine subprojects, previously four subprojects 

(Uttarkashi, Srinagar, Gauchar and Kapkot) having resettlement impacts. There are 

neither Indigenous People (IP), nor land acquisition issues. Now in subproject 

Uttarkashi no any person is getting affected due to Design change in pipeline 

alignment of rising main .To avoid negative Impacts on livelihood of road side 

vendors, it was decided by PIU to work in night or early morning hours at Srinagar 

and Gauchar and due to this decision no impact have been envisaged in Srinagar and 

Gauchar subprojects.  
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In Kapkot sub project new design, alignment of rising mains from infiltration well to 

the GLSR located at Binsar differed from the DPR designs in some places resulting in 

changes in resettlement impact compared to the earlier impact. Briefly, four title 

owners are now affected. Of them three were identified earlier and another 

additional land owner has been included due to fresh impact of changed alignment. 

Since present involuntary impact has changed to some extent from the impact 

identified earlier and referred to in the RP of 2013, updated RP has been prepared 

and approved by ADB.  

While verifying temporary resettlement impact in Gauchar, Srinagar, and Uttarkashi 

changes in the number of affected persons were identified. However, no permanent 

impacts on structures, property were apprehended in any of these towns.  

In Kapkot number of affected land title holders whose land parcels will be 

temporarily accessed for laying of rising main from the river intake well at Saryu, was 

reduced due to change in water alignment design. The title holders will have to part 

away with their land parcels temporarily for laying of rising main from the river 

intake well at Saryu. The title holders have given their written declaration to allow 

laying of pipeline through their land which is not a productive land. Summary of 

resettlement impact assessment shown in RP and as verified in four subprojects 

towns are shown in table 1. 

Table 1 Summary of Resettlement Impact after mitigation measures 

Sl 

No 

Sub Project /Town 

with package no. 

Total Number of 

DPs (as identified in 

RP) 

Total No. of DPs 

after mitigation 
Remarks 

Permanent Temp. Permanent Temp. 

1 Package – UK/ 

UEAP-WSS-

GW/02:Srinagar 

None 19 None - As decided by PIU to work in night or 

early morning hours due to this 

decision no impact have been 

envisaged 

2 UK/UEAP-WSS - 

KU/01– Lot no. 1: 

Kapkot 

None 6 None 4 Out of six three titleholders will not 

be affected as per changed design 

and one additional land owner has 

been included due to fresh impact of 

changed alignment 

3 Package–UK/ 

UEAP-WSS-GW 

/01–Lot no. 3 : 

Gauchar 

None 10 None - As decided by PIU to work in night or 

early morning hours due to this 

decision no impact have been 

envisaged 

4 Package– UK/ 

UEAP-WSS-GW 

/01–Lot no.4: 

Uttarkashi 

None 14 None - Due to design change in pipeline 

alignment and rising main no impact 

envisaged 

 

Source: Resettlement Plans and Quarterly progress report for QE Sep, 2015 of Implementing NGO 
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7. Progress of RP Implementation  
 

7.1 Initial site inspection  

 

An initial site inspection ǁas Đarried out ďǇ DSC’s ResettleŵeŶt Eǆpert iŶ August, 
2014 in all the nine reference towns and initial verification of the enlisted affected 

persons in the four towns with a view to verify the list of affected persons as 

mentioned in the RPs and to assess any further impact if at all.  

 

7.2 Detailed verification and identification of DPs vis-à-vis DPR design drawing  

 

Detail Identification and Verification of DPs vis-à-vis DPR design drawing was 

conducted by implementing NGO before start of civil work to update resettlement 

impact in all the subproject towns with the help of final and updated DPR drawings. 

 

7.3 Resettlement activities undertaken by Implementing NGO 

 

The implementing NGO has started their identification and verification of DPs 

enlisted in the RPs as their priority activity. The NGO has established rapport with the 

DPs and started disseminating information on resettlement impact, entitlement 

packages as per ADB policy and other project information to the DPs as part of 

disclosure measure.  

The summary of identification and verification survey done by the NGO is mentioned 

in Table 3. 

Table 3: Summary of Impact of Displaced Persons 

Location Package 
As per 

RP 

After mitigation 

measures 

Type of 

Structure/ Land 
Vulnerable 

Srinagar UK/UEAP-UJS / WSS-GW02 19 0 - - 

Gauchar UK/UEAP-UJS / WSS-GW01 10 0 - - 

Uttarkashi 
Package – UK/UEAP-WSS-

GW/01 – Lot no.4: Uttarkashi 
14 0 - - 

Kapkot UK/UEAP-UJS/ WSS-KU01 6 4 Agriculture 2 

Total 49 4  2 

 Source: Quarterly Progress Report of NGO, April-June, 2015 

 

From the verification survey, it appears that out of a total of 49 DPs enlisted in the 

RPs of four towns of Srinagar, Gauchar, Uttarkashi and Kapkot, only 04 DPs could be 

affected. Two DPs of Kapkot might have avoided resettlement impact after changed 

alignment design. This, however, needs to be corroborated after joint site visit. 
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The quarterly report submitted by the implementing NGO also includes a socio 

economic profile of the DPs surveyed by the team. It contains economic status, 

educational achievement, social category and vulnerability status of the DPs. 

However, the report contains socioeconomic information of the DPs. 

 

7.4 Preparation of Micro plan 

 

Micro-plan have been prepared by Implementing NGO CREDA for Kapkot sub-project 

and approved by PMU on 09 Dec 2015 .Rs 22000 (twenty two thousand)have been 

sanctioned for disbursement. 

 

Package no.U/UEAP-UJS/WSS-KU/01 Town: Kapkot (Bageshwar) 

S. 

No 
Name Age 

G
e

n
d

e
r 

V
u

ln
e

ra
b

il
it

y
 

C
ri

te
ri

a
 

S
o

ci
a

l 
S

ta
tu

s 

Category of 

entitlement 

Type of 

loss 

A
ss

is
ta

n
ce

 

Additional 

assistance 

to 

vulnerable 

T
o

ta
l 

a
ss

is
ta

n
ce

 

1 Chandar Singh 70 Male Vul. Gen Title Holder 
Agriculture 

land 
3000 5000 8000 

2 Darban Singh 55 Male 
Non -  

Vul. 
Gen. Title Holder 

Agriculture 

land 
3000 00 3000 

3 Rajendar Singh 32 Male Vul. Gen. Title Holder 
Agriculture 

land 
3000 5000 8000 

4 Diwan Singh 73 Male 
Non- 

Vul. 
Gen. Title Holder 

Agriculture 

land 
3000 00 3000 

        12000 10000 22000 

 

7.5 Prepration of ID Cards and Disbursement to the DPs  

 

ID cards of all the 4 DPs have been prepared by the NGO after submitting Micro Plan. 

Detail of the individual (Affected person) is mentioned and duly signed by Head of 

the Family (Affected person), representative of the NGO and signature of the DPM/ 

PM of the PIU. After the process of signature of all the three, amount of 

compensation has been transferred to their account through RTGS process on 

16/03/2016. The total amount sanctioned was 22000 and a sample of ID card is 

attached as annexure-1 

 

7.6 Revised RP and Due diligence report Prepared and submitted. 

 

According to the changes in DPR drawings for alignment of water distribution 

pipeline and rising mains at some of the subproject towns. A fresh survey for 

resettlement impact against this alignment design has been organized jointly by 
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PMU, PIU, DSC and implementing NGO. Revised updated RP has been prepared for 

those towns where significant changes in design have been crated additional /new 

resettlement impact. In some subproject towns where resettlement impact avoided 

satisfactorily, a brief DDR has been prepared including final changes with proper 

reasoning and documentary evidences, such as maps, photos and text etc., for the 

avoidance of impacts. The DDRs and revised RP has been submitted to ADB for 

approval. 

 

7.7 Summary of Safeguards measures 

  

Following measures adopted. 

 Verified and updated the DPs after change in alignment design. 

 Prepared Micro Plan for each DP consisting of information on: family details, type 

and extent of loss, average household income, vulnerability status, and any other 

details as appropriate. 

 Prepared photo identity cards of the eligible DPs entitled for resettlement 

assistances. 

 Compensated assistances after calculation of assistances as per Entitlement 

Framework attached as Annexure-2. All payment of resettlement assistances 

made as per revised and verified list of DPs and according to type and loss and 

status of vulnerability. (Table 4) 

Table 4.Entitlement for Compensation and Assistance as per Resettlement Framework 
 

Type of loss Unit of Entitlement Type of 

Entitlement 

Details 

Shifting 

business/ 

Mobile 

vendors 

Household  Assistance of 

business 

disruption 

Ambulatory vendors who have 

been granted license for 

operating will be paid 

assistance as one time lump 

sum amount of INR 3000. 

Kiosks  Household /Vendors 

granted license for 

operating from a fixed 

location to be considered as 

kiosk 

Assistance for 

business 

disruption 

Assistance will be paid as one 

time lump sum amount of INR 

3,000 

Vulnerable 

Households 

BPL, WHH, SC, ST, Physically 

disabled HH, Elderly 

persons living alone 

Additional 

assistance for 

vulnerability 

Assistance amounting to 

Rs.5000 for the vulnerable HH 

Source: IND: Uttarakhand Emergency Assistance (Sector) Project; Resettlement Framework Project number 

47229 Sep 2013.  
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Besides payment of resettlement compensation/assistance, other safeguards 

measures which were followed are: 

 Contractors ensured that there will be no loss of access and should adopt 

principles, like leaving spaces for access between mounds of soil, providing 

walkways and metal sheets to maintain access across trenches) and using proper 

work schedule, such as by avoiding busy business hours, phased construction 

schedule, working on one segment at a time on one side of the road and similar 

techniques.  

8. Consultation and Participation 
 

 

Information dissemination and community participatory consultation is a continuous 

process and is being complied at various stages of the Investment Program. 

Community Awareness and Participation Program (CAPP) has been initiated right 

from the beginning of the project preparedness level, and is continued at all levels of 

implementation. During inception site visit, conducted by the DSC team, 

participatory consultation and group discussions were organized in an informal 

manner, with the DPs, local key persons, like, Ward member, Nagar Panchayat 

chairman. This opportunity was a means of information disclosure of the proposed 

desigŶs, aligŶŵeŶt, details of Điǀil ǁorks to ďe doŶe aŶd the people’s ǀieǁ aďout the 
project and ADB Policy of involuntary resettlement. The verification survey 

conducted later by the implementing NGO was next level of consultation to identify 

people/shop owners/tenants who are likely to lose business for a short period. The 

cooperation and assistance received from the people during the survey provide 

eǀideŶĐe of people’s need and assurance of cooperation during civil construction 

work. 

The implementing NGO has been conducting series of consultation meetings, focus 

group discussions (FGD), with the locals, other vulnerable groups to make them 

aware about safety and security measures, employment opportunity, policy of equal 

payment for similar work by male and female workers, and similar issues. One 

disclosure brochure has been prepared in local language for distribution among the 

community to make them aware about the project. They are also conducting 

meeting and consultations with community people and labors on health and hygiene 

with awareness campaigns on HIV/ AIDS and prepared & distributed IEC material on 
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the same. Date and place of activities organized by NGO during the period of January 

2016 to June 2016 are as follows and its photographs are attached as Annexure-3 

 

S. 

No 

Location No of  

Participants 

Date 

1 Uttarkashi 11 27/01/2016 

2 Ramleela ground Uttarkashi 335 28/01/2016 

3 Devprayag 11 20/02/2016 

4 Rudraprayag 12 28/02/2016 

5 Rudraprayag, New Bus Stand 246 29/02/2016 

6 Nagar Palika Parishad, Pithoragarh 129 26/05/2015 

7 Dharchula 7 26/05/2016 

8 Kapkot 13 29/06/2016 

9 Bageshwar 29 30/06/2016 

10 Swaraj Bhawan, Nagar Palika Parishad, Bageshwar 210 30/06/2016 
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Annexure-3 
 

HIV/AIDS awareness campaign 
 

 Public consultation At Bageshwar 

Public consultation At Pithoragarh HIV /AIDS Campaign at  Dharchula 

HIV AIDS Campaign at Camp site Public Consultation at Devprayag 

 

 

 

 

 

 

 


